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Snapshot of PBC 
                   
 

 

 

The entrance to PBC TM - STIP    Training In Progress 
 

   

 

 

 

Green Aisles at PBC     Our Innovative Green Project - Hydroponics 
                   

                                               
ά²Ŝ ŀǊŜ ŀ ǊŜƎƛǎǘŜǊŜŘ hǊƎŀƴƛȊŀǘƛƻƴŀƭ {ǘŀƪŜƘƻƭŘŜǊ ƻŦ 
the Global Reporting Initiative (GRI) and support the 
mission of the GRI to develop globally accepted 
sustainability reporting guidelines through a global, 
multi-stŀƪŜƘƻƭŘŜǊ ǇǊƻŎŜǎǎέΦ 
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άDƛǾŜ ŀ Ƴŀƴ ŀ ŦƛǎƘΤ ȅƻǳ ŦŜŜŘ ƘƛƳ ŦƻǊ ŀ ŘŀȅΦ ¢ŜŀŎƘ ŀ Ƴŀƴ ǘƻ ŦƛǎƘΤ ȅƻǳ ŦŜŜŘ ƘƛƳ ŦƻǊ ƭƛŦŜΦέ 
 

 
We are back with our fifth issue of Corporate Responsibility 

Report and it gives me tremendous pleasure in writing the 

foreword to it ς to report our progress and strides made in 

the area of Corporate Governance that includes our 

Environmental, Social and Fiscal performance for the past 

year. 

 
!ǘ tŀƘŀǊǇǳǊ .ǳǎƛƴŜǎǎ /ŜƴǘǊŜ ŀƴŘ {ƻŦǘǿŀǊŜ ¢ŜŎƘƴƻƭƻƎȅ LƴŎǳōŀǘƻǊ tŀǊƪ όt./ϰ - STIP), we constantly strive 

to achieve higher standards of performance in all that we do. Our employees are driven by a common 

purpose, values, goals and aspirations.  

 
We firmly believe that Sustainable development is all about improving the quality of life for all of us, 

including our stakeholders; and in doing so we ensure complete commitment to the triple bottom line 

strategy i.e. People, Planet, and Profit.  

 
²Ŝ ōŜƭƛŜǾŜ ƛƴ άDoing the right thing and doing the things rightέ ŀƴŘ ƛǘ ƛǎ ǘƘƛǎ ǘƘƻǳƎƘǘ ǇǊƻŎŜǎǎ ǘƘŀǘ ŘǊƛǾŜǎ 

our business performance and our contribution to the society that we live in.  

 
A special focus in the last one year has been on the health and safety aspects of our building occupants ς 

Clients, Employees, Visitors etc and we have taken a lot of initiatives, that are evident in the course of 

this report, that benefit the occupant health and productivity. 

 
We believe that sharing our progress, our way of doing our business, any impacts that our business 

would have on the environment, society, community etc, leads to corporate governance and 

transparency. We strive to encapsulate this in our report ς How do we meet the challenges thrown by 

Climate Change? 

 

        

Cwha /9hΩǎ  59SK 
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We have taken a leadership role in our sphere of business, by working with public and private partners in 

order to create green and clean solutions that reap great benefits to the cause of environment and 

business alike.  

 
By adopting clean and green technologies and methodologies, we are able to demonstrate our deep 

commitment to the cause of environment protection and the way we conduct our business, by 

mitigating any adverse impacts that our business would have on the environment. 

 
We have launched GreenSpaces Challenge to enable Greentech and Cleantech ideas applied to buildings 

to become a reality. We are inviting creative and innovative ideas from across the world in order to 

enhance energy efficiency and reduce cost of our referral flagship project, GreenSpaces, to be built as 

ǘƘŜ Ψ²ƻǊƭŘΩǎ aƻǎǘ 9ƴŜǊƎȅ 9ŦŦƛŎƛŜƴǘ .ǳƛƭŘƛƴƎΩΦ CƻǊ ŘŜǘŀƛƭŜŘ ƛƴŦƻǊƳŀǘƛƻƴ ȅƻǳ Ƴŀȅ Ǿƛǎƛǘ 

www.greenspaces.in/challenge 

 
We are deeply committed to the ten principles of United Nations Global Compact and practice them in 

our business on a day-to-day basis. 

 
We once again look forward to sharing our business achievements with you by way of this report and I 

hope you find the report useful and informative.  

 
Your views and feedback are important to us and we look forward to it, as we believe that we can create 

value by learning from all our stakeholders. 

 
 
With best regards and good wishes for a great year ahead 
 

 
 

 
Kamal Meattle 
CEO 

 

http://www.greenspaces.in/challenge
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COMPANY PROFILE 
 

tŀƘŀǊǇǳǊ .ǳǎƛƴŜǎǎ /ŜƴǘǊŜ ϧ {ƻŦǘǿŀǊŜ ¢ŜŎƘƴƻƭƻƎȅ LƴŎǳōŀǘƻǊ tŀǊƪ όt./ϰ-STIP), located in one of the biggest 
commercial hubs of South Delhi ς Nehru Place Greens, New Delhi, India - providing furnished office space on a 
άtƭǳƎ ϧ tƭŀȅέ ōŀǎƛǎ ƛƴ ŀ άaƻǳƴǘŀƛƴ CǊŜǎƘέ ŀƳōƛŜƴŎŜ ǿƛǘƘ ǎǘŀǘŜ ƻŦ ǘƘŜ ŀǊǘ ǘŜŎƘƴƻƭƻƎȅ ǘƻ ƘŜƭǇ ŎƻƳǇŀƴƛŜǎ ƪƛŎƪ-start 
ǘƘŜƛǊ ōǳǎƛƴŜǎǎΦ t./ϰ-STIP provides its suite of 28 support services in the Delhi & NCR area. 
 
t./ϰ-STIP, a division of M/s. Chemical & Metallurgical Design Company Limited - a Public Limited Company, is a 
medium enterprise in the MSME category, began its operations in 1990 with an equity capital of less than 
USϷмрΣлллΦ LǘΩǎ ǇŀǊŜƴǘ ŎƻƳǇŀƴȅ ƛǎ t!I!wt¦w /hh[LbD ¢h²9wΣ ǇƛƻƴŜŜǊǎ ϧ ƳŀǊƪŜǘ ƭŜŀŘŜǊǎ ƛƴ ǘƘŜ ōǳǎƛƴŜǎǎ ƻŦ 
Cooling Towers & Head Quartered in Kolkotta. (www.paharpur.com) We currently have a net worth of US$ 13. 35 
m.   
 
Our other sites are located at: 
 
ü Ansal Tower, Nehru Place, New Delhi, India. 

ü Mansarover Building, Nehru Place, New Delhi, India. 

ü Okhla Phase-II, New Delhi, India 

ü East of Kailash, New Delhi   

ü  Gurgaon, Haryana. 

 
t./ϰ - STIP is an ISO 9001, ISO 14001, SA 8000, OHSAS 18001 & ISO 22000 certified Business Centre & Software 
Technology Park. It is also a signatory to UN Global Compact (www.unglobalcompact.org). 
 

 
Apart from tƘƛǎ ƛǘ ǇǊƻǾƛŘŜǎ Ƴƻǳƴǘŀƛƴ ŦǊŜǎƘ ǉǳŀƭƛǘȅ ƻŦ ƛƴŘƻƻǊ ŀƛǊ ǘƻ ƛǘΩǎ ƻŎŎǳǇŀƴǘǎ ǘƘŀǘ ŎƻƴŦƻǊƳǎ ǘƻ !{Iw!9 
Standard 62.1- 2007. It is perhaps the only Business Centre to be certified for five International Standards. 
t./ϰ - STIP firmly believe in the triple bottom line evaluation method in delivering performance & firmly believes 
in responsible business as its main stay. 
 

 
ü Profit       

ü Care for the environment          

ü Social Accountability 

 
It is a partner of choice for companies in their sustainable initiatives & those planning to set up their operations in 
India. Our motto -   Ϧ¢ƘŜ /ƻƳǇŀƴȅ ǘƘŀǘ Ƙŀǎ ƳŀŘŜ Ψ/ǳǎǘƻƳŜǊ /ŀǊŜϥ ƛǘǎ .ǳǎƛƴŜǎǎϦ Ƙŀǎ made us the popular choice of 
esteemed organizations like Microsoft, Hewlett Packard, Mobil, Motorola, British Telecom, SAP, Singapore, 
Telecom, Comverse Network, GEC Alsthom, Intel, Matsushita Electric, Sun Microsystems, Alta Vista, Hitachi, 
Daiken, Associated Press, Symantec and many more. Many of these companies are Fortune 500 companies & this 
reflects the confidence that they repose in the services & business environment that we offer to them on a 24x7 
basis. 
 
 

It is a preferred supplier of a suite of twenty-eight support services, while being sensitive to care of environment 
and a socially responsible corporate.  

 

http://www.paharpur.com/
http://www.unglobalcompact.org/
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Report Profile  
 

The reporting period for the information provided in the report is from October 2008 to December 2009, 

except for the details of our economic performance, which is based on our financial year assessment 

period of April 2008 to March 2009. Our previous report was published in December 2008.The Corporate 

Sustainability Report shall be published on an annual basis.  

 
Our approach is to holistically manage social, environmental, and economic risks and opportunities for 

enhanced profitability, reputation, and above all creating value on consistent basis for our customers. 

Through this, we also wish that PBC & all our stakeholders benefit from our business activities.   

The process adopted for determining the contents of the report is to follow the core indicators of G3 

guidelines & AA1000.  

 
¢ƘŜ ǊŜǇƻǊǘ ŎƻǾŜǊǎ ǘƘŜ ŀŎǘƛǾƛǘƛŜǎ ŎŀǊǊƛŜŘ ƻǳǘ ŀǘ t./ϰ-STIP located at, New Delhi, India.   
 
The data presented in the report is based on actual monitored values and incase of any assumption or 

estimation, the rationale behind the same is specified in the respective sections of the report.  The 

information/data provided in the report reflect significant economic, environmental and social impacts 

that can substantially influence assessments or decisions of our stakeholders.  

 
The issues that are material to the organization have been brought out in this report. These are a result 

of our constant interaction with various stakeholders at different levels. As a corporate, care for 

environment is intrinsic to our business. This principle guides us to proactively engage with our key 

stakeholders & the community around us, who, either have a major interest or are largely affected by 

our performance. Apart from this we believe that our customers & employees are the greatest asset and 

hence high prioritization has been provided to them in this report. 

 
The company does not have any joint ventures, subsidiaries & leased facilities and hence have not been 

included in the report. Reporting on outsourced activities is based on the data received from the 

concerned departmentaƭ ƘŜŀŘǎ ƻŦ t./ϰ-STIP.  
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Assurance 
 
We are committed to improving management systems and data capture for all key performance 

indicators as identified in this report, and a substantial number of other GRI indicators. 

 
While we recognize that some stakeholders appreciate assurance we believe our resources are presently 

best placed in furthering our corporate social responsibility work. We are committed to open and honest 

disclosure and this report is part of that process. We do not rule out the possibility of modifying our 

approach to assurance in the future.  

 
With regard to external assurance, we believe in taking small steps and at the same time ensuring that 

the reporting system becomes matured and we do a self assurance at all times. This also proves the 

commitment levels and willingness of the organization to become as transparent and responsible as 

possible.  

 
Our last report was assured for the compliance to GRI Level by a reputed organization ς Det Norske 

Veritas AS (DNV), Delhi India  

 
This report is ǎŜƭŦ ŀǎǎǳǊŜŘ ǿƛǘƘ ǘƘŜ ƘŜƭǇ ƻŦ DwL ŦƻǊ ŎƻƳǇƭƛŀƴŎŜ ǘƻ [ŜǾŜƭ Ψ.ΩΦ 
 
For any information on the report, kindly contact: 
 
Ms. Roopali Shahaney 

General Manager 

Paharpur Business Centre & Software Technology Incubator Park 

21, Nehru Place Greens,   

New Delhi ς 110 019, India 

Ph: +91 11 26207171,  

E-mail: qualitylife@pbcnet.com 
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Service Portfolio 
 
Our Portfolio of Services includes: 

1. .Ŝ!ǎǎǳǊŜŘϰ - Security Services  

2. .ǳǎƛƴŜǎǎtƻƛƴǘϰ  

3. /ǳƛǎƛƴŜ!Ǌǘϰ - Food and Beverages  

4. /ŀŦŞ 9ƛƴǎǘŜƛƴϰ - A restaurant  

5. /ƭŜŀƴ!ƛǊϰ - Indoor Air Quality Services  

6. /ƭŜŀǊ±ƻƛŎŜϰ  

7. Deutsches Haus  

8. Cƛƴ¢ŀȄϰ - Financial and Legal Services  

9. DǊŜŜƴDǊƻŎŜǊϰ  

10. IŀǇǇƛDǊŜŜƴǎϰ  

11. Indiaƴ{ǇƛŘŜǊΦŎƻƳϰ - Internet Services  

12. LƳǇƭŜƳŜƴǘϰ - Engineering & Safety Services  

13. [ŜƎŀƭ{ǇƛŘŜǊΦŎƻƳϰ  

14. aȅ.ǳǎƛƴŜǎǎ±ŀƭŜǘϰ  

15. aȅ/ƻƴŦŜǊŜƴŎŜϰ  

16. aȅLƴǘŜǊǾƛŜǿϰ  

17. aȅhŦŦƛŎŜϰ  

18. aƛŎǊƻaŀƴŀƎŜϰ - Property Management Systems  

19.  aȅ¢ǊŀƛƴƛƴƎϰ  

20. hŦŦƛŎŜ{ǳǇǇƭȅϰ  

21. hǳǘwŜŀŎƘϰ  

22. PBC-PR  

23. PBC Art Gallery  

24. vǳŀƭƛǘȅ[ƛŦŜϰ  

25. wŜƭƻŎŀǘŜϰ  

26. {ǇǊƛƴƎ/ƭŜŀƴϰ  

27. ¢ǊŀǾŜƭ{ǇƛŘŜǊϰ 

 

Associate Services 

 
28. Moduleone.com 

29. Alltimejobs.com 

30. Packaging Legends 

31. Spring Clean Limited  

 

PBC Building  covered with 
metalised film 

 

ά /ŀŦŞ 9ƛƴǎǘŜƛƴέ 

 

Hydroponics Culture in Green 
House 
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Brief Outline of Services 

 
!ǇŀǊǘ ŦǊƻƳ ǇǊƻǾƛŘƛƴƎ ǎŜǊǾƛŎŜŘ ϧ ŦǳǊƴƛǎƘŜŘ ƻŦŦƛŎŜǎ ƻƴ ŀ άǇƭǳƎ ŀƴŘ ǇƭŀȅΩ ōŀǎƛǎΣ the services provided 

are Office Services, Communications, Food and Beverages, Tours and Travel, Building Utilities, 

Housekeeping and Maintenance, Security and Florist services.  Office Facilities comprises fully 

furnished offices, serviced and maintained ōȅ ǘƘŜ .ǳǎƛƴŜǎǎ /ŜƴǘǊŜΦt./ϰ - STIP is Government of India 

approved Infrastructure Service Provider for software exporters. 

 
!ǘ t./Σ ŀƭƭ ǎŜǊǾƛŎŜǎ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ǘŀƪŜǎ ŎŀǊŜ ƻŦ ŎǳǎǘƻƳŜǊΩǎ ǇǊƛǾŀŎȅ ŀƴŘ Ƴŀƛƴǘŀƛƴǎ 

absolute confidentiality while dealing with them. All PBC employees are also governed by this clause, 

which forms part of their employment at PBC. The contract / agreement between PBC / Customer 

also addresses this issue. This is the reason that we have lot of clients who have engaged in the 

business of research and analysis.  

1. .Ŝ!ǎǎǳǊŜŘϰ - Security Services - The Security Services team provides consultancy, private 

investigation, guarding and canine services. 

2. .ǳǎƛƴŜǎǎtƻƛƴǘϰ - Resident secretaries for a traveling executive ς mail and message forwarding, 

appointments, fax and secretarial assistance. A Corporate Identity. 

3. /ǳƛǎƛƴŜŀǊǘϰ - Food and Beverages ς CuisineArt is an exclusive service providing gourmet cuisine. 

It is effectively managed by a Team of professionals. Outdoor and round-the-clock indoor 

catering service, Pre-packed lunch service, commercial catering, theme parties, cocktails, 

conference catering and cafeteria management is our main focus. Our chefs are selected after 

extensive research and trained to meet our exacting standards. Our team is known for its 

professional competence and integrity. 

It is a favorite with Corporate and Embassies / High Commissions and known for its high quality of 

food and courteous service with a smile. It is certified for ISO 22000 for its Food safety 

management systems. 

4. /ŀŦŞ9ƛƴǎǘŜƛƴϰ - A restaurant at the Centre that provides fine-dining-eating experience ς Power 

buffet lunches, corporate get-togethers and dinner parties, we organize it all for our esteemed 

clients 

5. /ƭŜŀƴ!ƛǊϰ - Indoor Air Quality Services - Maintaining Indoor Air Quality conforming to the 

specified ASHRAE standards and using Bio-technology. Providing Indoor Consulting Services to 

Corporate and Business houses. 
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6. /ƭŜŀǊ ±ƻƛŎŜϰ - High quality VOIP service  

7. Deutsches Haus ς Providing German language support, translation and interpretation services to 

ab/ΩǎΦ 

8. FinTaxÊ - Financial and Legal Services ï Processing of payroll, tax advice, insurance and 

Bookkeeping, meeting government regulations. 

9. DǊŜŜƴDǊƻŎŜǊϰ - Farm fresh Fruit, Vegetables and Grocery Service 

10. HappiGreensϰ - Horticulture Services - "Say it with flowers" is our motto. Our activities include 

flower arrangements and delivery, supply and maintenance of plants, garden maintenance and 

landscaping. 

11. LƴŘƛŀƴ{ǇƛŘŜǊΦŎƻƳϰ - Internet Services ς ²Ŝ ŀǊŜ ŎŀǘŜƎƻǊȅ ά.έ LƴǘŜǊnet Service Provider providers. 

We provide broad bandwidth on demand along with other state of the art technology to 

complement business needs.  

12. LƳǇƭŜƳŜƴǘϰ - Engineering and Safety Services - We offer a highly qualified and professional 

team for providing engineering, safety and audit services for office and building equipment. 

13. [ŜƎŀƭ{ǇƛŘŜǊΦŎƻƳϰ - For independent research on Indian and UK Laws. 

14. aȅ.ǳǎƛƴŜǎǎ±ŀƭŜǘϰ - The valet service is a facilitation service, which puts clients in touch with 

leading professionals providing various services ranging from legal, accounting, auditing, market 

research, recruitment, tax, etc. The objective is to assist our clients in their business. This service 

offers time saving solutions through a panel of high-end consultants to assist your business. 

15. aȅ/ƻƴŦŜǊŜƴŎŜϰ - MyConferenceTM offers elegant conference rooms, in a mountain fresh air 

ambience, with seating from 5 to 80 people. Ideal for corporate meetings, professional 

presentations small group workshops, board meetings and private client meetings. It is equipped 

with state-of ςthe-art facilities like VOIP, Wi Fi, LAN and Audio/Video conference facility 

16. aȅLƴǘŜǊǾƛŜǿϰ - Interview rooms with comprehensive support facilities and services along with 

assurance of complete confidentiality. 

17. aȅhŦŦƛŎŜϰ - Fully equipped Offices and Workstations designed for an instant start-up. 

18. aƛŎǊƻaŀƴŀƎŜϰ - A Green Integrated Facility Management service provider of both Soft & hard 

services. Turnkey facilities management solutions customized to the clients need, managing 

facilities with maximum efficiency, safety, and employee comfort.   

19. aȅ¢ǊŀƛƴƛƴƎϰ - One of the best locations in the city for conducting successful training event Ideal 

for training of 5-40 people equipped with latest equipment. XGA compatible LCD projector with 
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laser pointer, computers networked with AT&T CAT 5 cabling to support data, speed upto 100 

Mbps and Wi Fi. An instructor station equipped with podium TV, VCR, PC, projector, flipchart etc. 

20. hŦŦƛŎŜ{ǳǇǇƭȅϰ - Office stationery & computer related supplies at your doorstep at economical 

prices. 

21. hǳǘwŜŀŎƘϰ - Training and HR consulting services 

22. PBC-PR ς Corporate Communications division to portray/enhance your image to the world 

23. PBC Art Gallery - Providing a free platform to up coming and contemporary artists to display and 

sell their works of Art. A small percentage of the sale proceeds are retained by PBC, which is 

utilized in various environmental and social activities. Thus is in line with our organizations 

philosophy - Art for a cause. 

24. vǳŀƭƛǘȅ[ƛŦŜϰ - Quality Management services 

25. wŜƭƻŎŀǘŜϰ - Realty services - We assist you with all short term and long-term real estate needs ς 

commercial and residential. We provide high quality real estate services ensuring increased 

customer satisfaction. We network with a wide range of real estate brokers throughout the 

country. 

26. {ǇǊƛƴƎ/ƭŜŀƴϰ - Housekeeping and Maintenance Services - Mechanized cleaning and 

maintenance solutions for buildings, offices and homes. 

27. ¢ǊŀǾŜƭ{ǇƛŘŜǊϰ - Travel management services - An IATA & ASTA approved travel agency with a 

corporate focus. We are preferred travel agent of corporate operating in India. A full service 

agency providing, international and domestic ticketing, inbound and outbound tours, hotel 

reservations, travel management and counseling, services which include visas and travel 

insurance. 
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Organisational Structure 
 

 
¢ƘŜ ŎƻƳǇŀƴȅΩǎ ƻǊƎŀƴƛȊŀǘƛƻƴŀƭ ǎǘǊǳŎǘǳǊŜ ƛǎ ƳŜƴǘƛƻƴŜŘ ōŜƭƻǿ ŦƻǊ ǊŜŦŜǊŜƴŎŜΣ ǿƛǘƘ ǘƘŜ .ƻŀǊŘ ƻŦ 5ƛǊŜŎǘƻǊǎ 
monitoring the overall performance and providing strategic guidance.   
 

 
 
The apex governing body is the Board of Directors comprising 4 members, which is at the core of all corporate 
governance policies at PBC. Two members from the Board of Directors are non-executive directors, as they are 
free from any potential conflict of interest arising from having a management role. Our Director Mr. Kamal 
Meattle, Masters in Management SMMIT, USA ƛǎ ŀƭǎƻ ǘƘŜ /ƘƛŜŦ 9ȄŜŎǳǘƛǾŜ hŦŦƛŎŜǊ ƻŦ t./ϰ-STIP.    
      
¢ƘŜ !ƴƴǳŀƭ DŜƴŜǊŀƭ aŜŜǘƛƴƎ ƛǎ ǿƘŜǊŜ ǘƘŜ ǎƘŀǊŜƘƻƭŘŜǊǎ ǘŀƪŜ ǇŀǊǘ ƛƴ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŜǎǎŜƴǘƛŀƭ ŘŜŎƛǎƛƻƴ-making and 
ŀŎǘ ŀǎ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ƘƛƎƘŜǎǘ ƎƻǾŜǊƴŀƴŎŜ ōƻŘȅ along with our CEO/Director, representing ǘƘŜ ǿƻǊƪŦƻǊŎŜ ƻŦ t./ϰ-
STIP. This governing body also ensures that there are no conflicts of interest in our CSR strategies and the same 
are aligned with our business strategies, and not as something that stands alone.  
 
In case of any conflicts of interest amongst the Board members, the Managing Director, who heads the Board of 
Directors, is authorized to resolve the matter amicably and his is the final decision respected & accepted by all 
Members of the Board.  
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We also have an employee representative, as a special invitee to discuss about the issues pertaining to the 
workforce with the highest governance body. Apart from this, there are other invites from the management body 
of PBC that includes the General Managers committee, who partake in discussions about future projects, business 
development and specifically CSR issues. Any shareholder can raise an issue during the Annual General Meeting. 
Apart from financial matters, social & environmental issues are also discussed during the meetings. We strongly 
believe that corporate responsibility can minimize our risk and create long-term value, both for society and for our 
ǎƘŀǊŜƘƻƭŘŜǊǎΣ ŀƴŘ ƛǘΩǎ ŀƭǎƻ ƛƳǇƻǊǘŀƴǘ ŦƻǊ ƻǳǊ ƭƻƴƎ-term success.  
 
Sustainable business success depends on making quality products/services that people value through sound 
ŦƛƴŀƴŎƛŀƭ ǎǘŜǿŀǊŘǎƘƛǇ ŀƴŘ ǊŜǎǇƻƴǎƛōƭŜ ƎƻǾŜǊƴŀƴŎŜ ǘƻ ŜƴǎǳǊŜ ǿŜ ƳŜŜǘ ŎǳǎǘƻƳŜǊΩǎ ƴŜŜŘǎ ŜǘƘƛŎŀƭƭȅ ŀƴŘ 
transparently. Globalization and the expanding reach of Business Centre during the past decades have escalated 
expectations from multinational clients to create more social value, moving beyond compliance with regulations, 
philanthropy and the normal economic activities of firms. 
 
It is our constant endeavor to engage with our competitors and look at opportunities to work together towards a 
common goal. This also encourages transparency and ethical business behaviour. 
 
Our main challenges and risks are laid on the following sustainability aspects: 
 

 Capacity Building 

 Attracting and retaining Talent / People 

 Environmental Stewardship 

 Compliance with financial Challenge 
 
Promoting the deprived / weaker sections of the society i.e. SCs, STs, OBCs, Differently abled people, women etc, 
in order to extend the benefits to a larger section of the society. Promote a greater level of inclusivity in our 
workforce. 
 
Our strategic planning process over the year has involved giving it a definite shape. The focus over the year has 
always been our vision, mission & values. 
 
Our management team meets before the annual strategy process to see the data, which is gathered for taking 
decision  

 
I. Market Analysis 
II. SWOT Analysis 
III. Core Competencies 
IV. Analyzing Current analysis 
V. Partnering with Competition 
VI. Vision, Mission, Value 
VII. Action Plan 
VIII. Short Term Review 

IX. Strategy 
 

The annual strategy process starts with a review oŦ ƭŀǎǘ ȅŜŀǊΩǎ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴ ǊŜƭŀǘƛƻƴ ǘƻ ǘƘŜ ƳŀǊƪŜǘ ŎƻƴŘƛǘƛƻƴ ōȅ 
reviewing the data provided by various departments. All PBC departments make sure that authentic and accurate 
information is provided to the management team for effective decision- making.  
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We follow the triple bottom line evaluation & reporting of our business through Environmental Integrity, 
Social Equality & Economic Viability ǿƛǘƘƻǳǘ ŎƻƳǇǊƻƳƛǎƛƴƎ ƻƴ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ŀǘ t./ϰ - STIP. 
 
!ǘ t./ϰ - STIP, CSR does not mean cutting out cheques for charity, on the contrary it means internalizing 
the basic tenets of corporate governance in our day-to-day Business Activities.  
 
Our undŜǊǎǘŀƴŘƛƴƎ ƻŦ /{w ƛǎ ŦŀƛǊƭȅ ǎƛƳǇƭŜ ŎƻƴŘǳŎǘƛƴƎ ƻƴŜΩǎ ōǳǎƛƴŜǎǎ ƛƴ ŀ ǊŜǎǇƻƴǎƛōƭŜ ƳŀƴƴŜǊ ς Look after 
your employees and their families, promote inclusivity, deliver quality services on a consistent basis to 
your clients / customers and have a customer-centric policy in place, create wealth not only for 
yourselves but for all, and ensure your business activities do not adversely impact the outside 
environment and make sure you are constantly reinventing the way you do your business in order to 
reduce your carbon ς footprint. In other words CSR is not outside our business strategy but an integral 
part of the overall strategy of doing business. 
 
We believe in the UN Millennium Development Goals ς ranging from eradicating extreme poverty to 
controlling the spread of HIV AIDS and providing universal primary education. 
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Corporate Responsibility Hierarchy 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Our CSR Team comprises four members with the guidance from our CEO/Director / Board of Directors. 
CSR team headed by Ms. Roopali Shahaney - General Manager is responsible for implementing of CSR 
activities in PBC. We have a GM who is constantly interacting / engaging with the Government 
Authorities for pursuing & pushing environmental improvements in the area  
 
Marketing and HR are integral part of this, as we firmly believe in mainstreaming of CSR to the last 
person in the organization.    
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Our Mission & Vision 
 

 

 

 

OUR MISSION 
 

 
To be an excellent, world-class business support services company; 

committed to deliver benchmarked, quality oriented services to 
address customers' specific needs, whilst caring for the 
environment & people around us.  
 
We firmly believe and abide by the concept that service 
excellence and delivering quality service by following the triple 
bottom line approach and the ten universal principles of United 
Nations Global Compact must be a key part of the very structure 
and operation of an organization, and that people and systems 
in the organization must be constantly tuned to customer needs 
and to management's evolving concept of service excellence and 

sustainable development. 
 

 

 

 

OUR VISION 
 

 

 
To stand out as an organization, with passion for quality 
service, care for environment & sensitive to people 
around, which inspires us from within to professionally 
provide end-to-end business support to our customers 
whom we see as the essence of our success. 
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International Certifications & Management System Policies 
 

 
t./ϰ-STIP has been certified to five international standards: 

ü ISO 9001:2008 Quality Management System 

ü ISO 14001:2004 Environment Management System 

ü OHSAS 18001:2007 Occupational Health & Safety 

ü SA 8000:2008 for Social Accountability 

ü ISO 22000:2005 for Food Safety Management System 

Commitment to UN Global Compact 

 
CORPORATE RESPONSIBILITY POLICY 

 
 

t./ϰ - STIP is committed to perform its business in a responsible manner to produce an overall positive impact on 
society and environment. In doing so, we shall strive towards:   
 

Marketplace Leadership ς We aim to run our business in a way that singles us out as a great provider of high 
quality services and preferred partner of choice to do business with. Our aim is to work with our stakeholders to 
develop long ςterm sustainable relationships.  
 

Environment ςWe are an environment driven company and are aware of the scale of impact our operation has on 
the environment. As such, we are committed to exploring ways to reduce the impact of what we do. We shall take 
a responsible attitude and lead the way in developing initiatives to further improve our environmental footprint. 
We shall be fully accountable to our clients, employees and the society that we operate in. We will strive to create 
business opportunities for our stakeholders and follow the core values, norms and ethics that are in-built in the 
way we conduct our business. 
 

Workplace ςWe are committed to offering our employees a rewarding and challenging workplace. We aim to 
become the Best Employer and Employer of Choice, demonstrated amongst other things, by current and past 
employees recommending the company as a great place to work. We are channeling our efforts towards making 
PBC a fun place to work for. We do believe that people are core to any business and arŜ ƻƴŜΩǎ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ 
asset and therefore we focus our energies in taking good care of them as we believe that it makes good business 
sense to hire and retain great employees. The idea is to synergies our efforts in order to create wealth for all. 
Inclusively and Equal opportunities for all is at the core of our human resource policy. We are strictly against 
discrimination of any kind. We are committed to create awareness of HIV-AIDS at work place and have an 
adequate policy in place to handle it.  
 

Community ς We strive to be good corporate citizens, we work to support the sustainability of both global and the 
local communities in which we operate and actively encourage our employees, customers, suppliers to consider 
the needs of others and involve themselves in public service through public private partnering. We are sensitive to 
the requirements of the community around us and our business strategies are closely interlinked with their 
aspirations. 
 

High Standards of Corporate Governance, Care for Environment and Health& Safety, override everything else that 
we do. 
Apart from the above policy at PBC, we have HIV AIDS & Harassment Policies in place too. 
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Quality Policy 
 
This policy underlines the commitment of the management and employees towards achieving quality in service by 
providing services and facilities that consistently meet and exceed customer expectation. To have a motivated and 
committed team by sustaining a working environment where each employee will be encouraged to excel. 
 
The Quality Policy is communicated to all employees for effective implementation and shall be reviewed 
periodically for adequate suitability. 
t./ϰ - STIP shall ensure compliance to all the regulatory and legal requirements and shall strive to go beyond the 

statutory compliance.  
 

Quality Objectives 
 

1. Create a working environment in which all employees take personal responsibility for the quality of their 
ǿƻǊƪΣ ƛƴǎǇŜŎǘ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǘƘŜƛǊ ƻǿƴ ǿƻǊƪ ŀƴŘ ŎƻǊǊŜŎǘ ǘƘŜƛǊ ŜǊǊƻǊǎΣ ŀǊŜ ŎƻƳƳƛǘǘŜŘ ǘƻ άƎŜǘ ƛǘ ǊƛƎƘǘ ǘƘŜ ŦƛǊǎǘ 
ǘƛƳŜέΣ ŀǊŜ ŜƳǇƻǿŜǊŜŘ ǘƻ ǎǘƻǇ ŘŜƭƛǾŜǊȅ ƻŦ ƴƻƴ ŎƻƴŦƻǊƳƛƴƎ ǎŜǊǾƛŎŜ ŀƴŘ ŀǊŜ ŎƻƳƳƛǘǘŜŘ ǘƻ ǘƘŜ ǎŀǘƛǎŦŀŎǘƛƻƴ ƻŦ 
customer expectations. 

2. Existing services shall be continuously upgraded and new services introduced to achieve customer 
satisfaction. 

3. Review and identify needs for training and developing skills as per organizational thrust areas, support 
individual efforts for self improvement by sponsoring short term courses and in-house training 

4. Plan, coordinate, synchronizes service delivery time, which shall be set and communicated to the 
customer 

5. Regular customer surveys shall be conducted to 
a. Monitor assessment of services received 
b. Understand needs and expectations 
c. Upgradation and improvement in Service levels 
d. Describe the provision of a new facility or service 

 

Environmental Policy 
 

We are committed to perform our business and related activities in a manner so as to achieve continual 
improvement in environmental performance. In doing so, we strive towards:  
 

 Encouraging recycling or reuse of office waste 

 Conserving energy and water through better management 

 Minimizing use of non-biodegradable in Food and Beverage department 

 Providing indoor air quality conforming to specified ASHRAE standards  
 
Lƴ ƪŜŜǇƛƴƎ ǿƛǘƘ ƻǳǊ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǇǊŜǾŜƴǘ ǇƻƭƭǳǘƛƻƴΣ t./ϰ-{¢Lt ǎƘŀƭƭ ǊŜŎƻƎƴƛȊŜ ǘƘŜ ǘƘǊŜŜ ΨwΩǎΣ wŜŘǳŎŜΣ wŜǳǎŜ ŀƴŘ 
Recycle. We are committed to compliance with applicable environmental legislation and regulations. 
 
We are committed to compliance with applicable environmental legislation and regulations. We will         
implement the environmental policy by setting and reviewing objectives and targets periodically without 
sacrificing quality of life. 
 
We shall strive to create awareness among our customers and sub-contractors for better environmental 
performances. 
 
This policy shall be documented and training imparted to employees for effective implementation. This policy shall 
be made available to public. 
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Objectives and Targets for EMS 2009-2010 
 

1. To analyze monthly consumption of water in major areas of consumption like Ground Floor Kitchen,   
Terrace Dish Washing, Cooling Tower, Drip Irrigation and to conduct monthly briefing for all staff 
working in these areas. Water consumption is to be reduced by 15% comǇŀǊŜŘ ǿƛǘƘ ǘƘŜ ƭŀǎǘ ȅŜŀǊΩǎ 
Consumption. 

2. To analyze consumption of electricity per month for deviations against average consumption. Energy   
consumption is to be reduced by 20% from the total units consumed in the previous year. 

3. To reduce fresh paper consumption by 5% in the year 2009-10 compared with the previous year. 
4. To segregate and dispose entire food / biodegradable waste in an environmental friendly manner.  

5. Quantity of food waste generated and vermicompost manure obtained from food waste 
should be recorded on monthly basis. 

6. To maintain Indoor Air Quality conforming to specified ASHRAE standards. Temperature & 
Humidity levels within the business center to be monitored and recorded on daily basis. 

7. Phase out of 100% halon  fire extinguishers by 31st December 2009. 
8. To educate Housekeeping staff to understand importance of reduction of plastic, review and compare 
ŎƻƴǎǳƳǇǘƛƻƴ ƻŦ ƎŀǊōŀƎŜ ōŀƎǎ ǿƛǘƘ ǘƘŜ ƭŀǎǘ ƳƻƴǘƘΩǎ ŎƻƴǎǳƳǇǘƛƻƴΦ 

9. Generation of E-waste to be monitored and recorded. Disposal of the same should be done only           
through vendors involved in environment friendly disposal or recyclers of e-waste management. 

10. To disseminate information to clients and staff about spread and measures of control for 
communicable diseases and other environmental issues. 

  

Social Policy 
 

²ŜΣ ŀǘ tŀƘŀǊǇǳǊ .ǳǎƛƴŜǎǎ /ŜƴǘǊŜ ϧ {ƻŦǘǿŀǊŜ ¢ŜŎƘƴƻƭƻƎȅ LƴŎǳōŀǘƻǊ tŀǊƪ όt./ϰ-STIP), are committed to 
performing our business and related activities in a socially and environmentally responsible manner so as to 
achieve continual improvement, responsive to the needs of the organization.  

  
We believe in the triple bottom line evaluation method in delivering performance 

 

 Profit 

 Care for  environment 

 Social accountability 
  

 

²Ŝ ōŜƭƛŜǾŜ ǘƘŀǘ άƛǘ Ŏŀƴ ōŜ ƎƻƻŘ ōǳǎƛƴŜǎǎέ ǘƻ ŎŀǊŜ ŦƻǊ ƻƴŜ ƻŦ ƻǳǊ ǎǘŀƪŜholders viz. the society and people around 
us.  
 
It enables us to employ and retain great employees. We recognize that people are the core of the organization 
and we are committed to pursuing practices that ensure welfare and growth of our people.  
We shall strive to create safe & fair workplace for all our employees. 
 
We shall endeavor to create awareness among our customers, sub-contractors, & other important stakeholders 
on social issues related to our business area. 
 
In doing so we shall comply with the applicable national legislation and regulations and respect international 
conventions. We will implement this policy by setting and reviewing the procedures, standing instructions and 
related programs. 
 



  

 25 

We shall strive to integrate the relevant principles of UN Global Compact that relate to Human Rights and 
[ŀōƻǳǊ {ǘŀƴŘŀǊŘǎ ǿƛǘƘ t./ ϰ - STIP's worker policies, code of Conduct, procedures and SA Standard 
requirements, in order to mainstream the principles in our day to day operations. 
 
This policy will be effectively documented, implemented, maintained, communicated, and accessible in a 
comprehensible form to all personnel, including directors, executives, management, supervisor, and staff, 
whether directly employed by, contracted with, or otherwise representing the Company.  
 
The policy will be publicly available in an effective form and manner to interested parties, upon request. 
Management shall review this policy periodically to ensure that it remains relevant and appropriate to the 
organizational SA objectives & goals.  

          

Social Accountability Objectives 
   

1. To ensure that 20% of our important stakeholders shall be trained & create awareness among them 
ƻƴ {ƻŎƛŀƭ !ŎŎƻǳƴǘŀōƛƭƛǘȅ ǎȅǎǘŜƳ ǇǊŀŎǘƛŎŜŘ ŀǘ t./ϰ- STIP & its requirements relevance. 

2. To ensure annual health & medical checks for all employees  
3. ¢ƻ ŜƴǎǳǊŜ ŀƴƴǳŀƭ ǿƻǊƪŜǊǎ ǎǳǊǾŜȅ ƛǎ ōŜƛƴƎ ŘƻƴŜ ŦƻǊ ŦŜŜŘōŀŎƪ ƻƴ ŎƻƳǇŀƴȅΩǎ ǇƻƭƛŎȅ ϧ ǇǊƻŎŜŘǳǊŜǎΦ 
4. Adhere to all legal requirements relating to working hours, wage, and health and safety systems. 

 
Occupational Health & Safety Policy 

 
tŀƘŀǊǇǳǊ .ǳǎƛƴŜǎǎ /ŜƴǘǊŜ ϧ {ƻŦǘǿŀǊŜ ¢ŜŎƘƴƻƭƻƎȅ LƴŎǳōŀǘƻǊ tŀǊƪ όt./ϰ -STIP) a service provider of office 
facilities & a suite of 28 support services, is committed to provide a safe & healthy environment, to prevent 
injury & ill health to its employees, occupants, visitors, guest, subcontractors & other interested parties. In 
doing so we will strive towards: 

 

 Commitment to compliance with applicable legislation, regulations and other applicable requirements 
that relate to our Occupational Health & Safety Hazards. 

 We will implement the health and safety policy by setting and reviewing objectives and targets 
periodically to control and minimize risks due to OH&S hazards. 

 We will ensure continual improvement in OH&S management and its performance. 

 This policy will be documented, maintained, communicated and reviewed periodically to ensure that it 
remains relevant and appropriate to the organizational OH&S objectives & goals. Training will be imparted 
to all the persons working under the control of the organization for effective implementation. 

 

We will strive to create awareness among our customers, sub-contractors, guests & other interested 
parties for better performance & to make them aware of their individual OH&S Obligations. 

 

OHSAS Objectives: 
 

1. To conduct one awareness program on Occupational Health & Safety and emergency preparedness for 
PBC employees on a quarterly basis i.e. once in every three months. 

2. Annually train 20% of our vendors on Health & Safety Hazards at PBC. 
3. To ensure annual health & medical checks for PBC employees. 
4. To conduct fire drills on half yearly basis. 
5. Hazard & Risk identification & evaluation shall be reviewed every six months. 
6. To records all the near miss/ incident 100% at PBC. 

 



  

 26 

Food Safety Management System Policy 
 

We at Paharpur Business Centre & Software Technology Incubator Park are committed to provide fresh, safe & 
healthy food to our customers. We are the end processor of the food chain and then the food directly consume by 
the consumer. In doing so we strive towards: 

 Ensuring compliance to all applicable regulations and legislations. 

 Ensuring all raw materials is purchased under controlled conditions and from best possible supplier or 
source. 

 Meeting the specific needs and exceeding expectations of our customers by followed the application food 
safety norms and at the same time providing delicious and nutritious food. 

 Creating awareness among our staff, customers and suppliers about food safety. 

It will be our constant endeavor to take regular feedback from our clients to ensure improved performance and 
continual improvement. 

 

FSMS Objectives 
 

FSMS Team of Paharpur Business Centre & Software Technology Incubator Park is committed 
 

1. To continue deliver 100% safe food to its customers by implementing GMPs & GHPs and review the same 
through customer complaints & feedback at six months interval. 

2. To ensure that all the suppliers are aware of legal requirements (through Trainings, regular visits to 
suppliers etc.). 

3. ¢ƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜǊŜ ƛǎ ƴƻ ŜȄǇƛǊŜŘ ŦƻƻŘ ƛǘŜƳ ǎǘƻǊŜŘ ƛƴ ǘƘŜ YƛǘŎƘŜƴ ŀǘ t./ϰ - STIP, Pantries on floors and 
Lattice area and the same will be verified on a weekly basis. 

 

9ƴǾƛǊƻƴƳŜƴǘŀƭ ¢ƻōŀŎŎƻ {ƳƻƪŜ tƻƭƛŎȅ ŀǘ t./ϰ-STIP 
 

 ¢ƘŜ ƛƴŘƻƻǊ ŀƛǊ ǉǳŀƭƛǘȅ ŀǘ t./ϰ-STIP confirms to the ASHRAE standard and Tobacco smoking inside the 
building is strictly prohibited. Restricting smoking in the workplace is a part of complete health and safety 
promotion program in the business centre 

 CƻǊ ǎƳƻƪŜǊǎΣ t./ϰ-STIP has provided a separate identified room at the terrace area, typically dedicated 
for smoking. The smoking room has a separate ventilation system with an exhaust and air-conditioner 
ensuring the air quality inside the building is not affected by ETS. 

 Employees & clients will be informed of this policy through signs posted in buildings.   

 Any violations of this policy will be handled through standard disciplinary procedures 
 

t./Ωǎ {ǳǎǘŀƛƴŀōƭŜ tǳǊŎƘŀǎƛƴƎ tƻƭƛŎȅ 
 

!ǘ t./ϰ- STIP, We Strive Hard To Ensure That We Purchase In An Environmentally Sensitive Manner. Whether It Is 
A Simple Purchase Of Paper Or Pens, Computers, Laptops, Food Raw Material, Carpets To Heavy Duty Engineering 
Equipments, Our Preference Will Be Tƻ .ǳȅ άClean, DǊŜŜƴ !ƴŘ 9ƴŜǊƎȅ 9ŦŦƛŎƛŜƴǘέ tǊƻŘǳŎǘǎ !ƴŘ {ŜǊǾƛŎŜǎΦ 
 

We Are In The Process Of Developing An Environmentally Preferable Purchasing System In Order To Promote The 
/ƻƴŎŜǇǘ hŦ άDǊŜŜƴ .ǳȅƛƴƎέ !ƴŘ .ȅ 5ƻƛƴƎ {ƻ ²Ŝ ²ƛƭƭ wŜŘǳŎŜ hǳǊ /ŀǊōƻƴ CƻƻǘǇǊƛƴǘ !ƴŘ Promote Green Purchasing 
Processes. 
 

We Will Find & Evaluate Information About Green Products & Services And Include The Necessary Specs In Our 
Product / Service / Vendor Evaluation Form And Wherever Possible, Based On Availability And Financial Viability 
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Purchase Green And Environmentally Sustainable Products And Services, Without Compromising On The Quality 
hŦ [ƛŦŜ !ǘ t./ϰ - STIP. 
 
We Will Consider The Following Environmental Attributes At The Time Of Purchasing: 
 

 Encourage local suppliers based in within 100 km radius of our location 

 Durable And Not Single Use Or Disposable Wherever Possible And Applicable 

 Made Of Recycled Material 

 Biodegradable And Safely Disposable 

 Made From Rapidly Renewable Material 

 Energy Efficient 

 Will Prefer Procuring From Companies And Organizations That Have Responsible  And Sustainable 
Environmental Track Record 

 Reduced Packaging ς Financially Viable Also 

 Reduces Green House Gas Emissions 

 Scalable / Upgradable 

 Water Efficient Technologies 

 Use Of Renewables Where Applicable And Possible 
 
The Above Attributes Will Not Be Limiting And Will Be Subject To Change And Review On A Regular Basis. 
 
The Objective Of Our Purchase Policy Is To Reduce The Adverse Environmental Impact Of Our Purchasing Decisions 
And It Will Be Our Constant Endeavour To Develop And Redesign As Per The Requirement Of The Organization. 
 
By Including Environmental Considerations In Our Purchasing Procedure, Along With Concerns About Price, 
Quality And Availability, We Will Remain Fiscally Responsible While Attempting To Promote Practices That 
Improve Public Health And Safety, Reduce Pollution & Carbon Emissions And Conserve Natural Resources. 
 
 

PBC TM STIP Follows Green Cleaning Policy: 

 

The policy is introduced by t./ϰ- STIP to provide a safe, clean, and healthy environment for staff and visitors. It 
is to maintain a position at the forefront of cleaning maintenance technology by employing safe, effective 
ŎƭŜŀƴƛƴƎ ƳŜǘƘƻŘǎ ŀƴŘ ŜǉǳƛǇƳŜƴǘΦ Lǘ ƛǎ ǎǘǊƻƴƎƭȅ ŎƻƳƳƛǘǘŜŘ ǘƻ άDǊŜŜƴ /ƭŜŀƴƛƴƎέ ǘƘǊƻǳƎƘ ƛǘǎ ǳǎŜ ƻŦ ŎƘŜƳƛŎŀƭǎΣ 
equipment and techniques that are environmentally friendly.  
Our policy encourages all our staff and visitors to participate, support and help sustain this commitment to the 
environment. Green Cleaning includes a number of elements - choosing cleaning products and equipment that are 
not detrimental to the environment and effective in their application as cleaning maintenance. 
 

The objective of Green Cleaning Policy is: 

To ensure staff and visitors are not exposed to any potentially hazardous chemicals or other potentially 
hazardous situations. To ensure that where and when chemicals, other cleaning agents, and cleaning 
equipment are in use that every effort has been made to limit and/or minimize any potential adverse effects 
ǿƘƛŎƘ Ƴŀȅ ŘƛƳƛƴƛǎƘ ŀ ŦŀŎƛƭƛǘȅΩǎ ƛƴŘƻƻǊ ŀƛǊ ǉǳŀƭƛǘȅ ƻǊ ƻǘƘŜǊǿƛǎŜ ŀŦŦŜŎǘ ƴŜƎŀǘƛǾŜƭȅ ǘƘŜ ōǳƛƭŘƛƴƎ ǳǎŜǊΩǎ ǿŜƭƭ ōŜƛƴƎΦ  
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Equal Employment Opportunity Policy 
  

       tŀƘŀǊǇǳǊ .ǳǎƛƴŜǎǎ /ŜƴǘǊŜ ŀƴŘ {ƻŦǘǿŀǊŜ ¢ŜŎƘƴƻƭƻƎȅ LƴŎǳōŀǘƻǊ tŀǊƪ όt./ϰ-STIP) & all its related properties and  
       holdings support equal employment opportunities for everyone. We are committed to the ten principles of United  
       Nations Global Compact (UNGC) i.e. Human Rights, Labour, Environment and Anti-Corruption. We are also  
       certified for SA 8000 for our social accountability. 
         
       t./ϰ-{¢LtΩǎ 9ǉǳŀƭ 9ƳǇƭƻȅƳŜƴǘ hǇǇƻǊǘǳƴƛǘȅ ό99hύ ǇƻƭƛŎȅ ǎǘŀǘŜǎ ǘƘŀǘ ŜǾŜǊȅ ǇŜǊǎƻƴ Ƙŀǎ ǘƘŜ ǎŀƳŜ ƘǳƳŀƴ ǊƛƎƘǘǎ  
       and privileges without regard to his or her race, color, religion, sex, age, handicap, disability, marital status,  
       national origin or economic status. 

 
Equal employment opportunity means that every applicant for a job should be considered solely on the basis of 
his or her qualifications.  It also means that every employee should be treated equally with every other similar 
employee, without discrimination because of his or her race, color, religion, sex, age, handicap, disability, marital 
status, national origin or economic status. 

       
       The Company expects full cooperation of everyone associated with it to make sure these principles are upheld.  
       Furthermore, the Company expects that all matters related to recruiting, advertising, hiring, training,  
        compensation, benefits, promotions, transfers, layoffs, recall from layoffs, educational assistance, and social and  
        recreational programs and all treatment on the job, be free of any discriminatory practices. 

 
Lǘ ƛǎ t./ϰ - {¢LtΩǎ Ŏƻƴǎǘŀƴǘ ŜƴŘŜŀǾƻǊ ǘƻ ǎǇǊŜŀŘ ǘƘŜ ƳŜǎǎŀƎŜ ƻŦ 9ǉǳŀƭ hǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ ŀƭƭ ǘƘǊƻǳƎƘ ǾŀǊƛƻǳǎ         
interactions and meetings with its supply chain and other stakeholders. 
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Awards Received 
 

Received Runner's up Award for "Corporate Social Responsibility" category from Cityscape Real Estate India in 
December 2009. 
 
Received "Water Efficient Unit" Award from CII in National Award for Excellence in Water Management 2009 
competition. 
 

 

Ms Roopali Shahaney & Mr. Vikas Makkar at the CII water award Function Held in Hyderabad 

Received National Energy Conservation Award for "Energy Conservation Practices in Office Building Sector" in 
December 2009 from Bureau of Energy Efficiency (BEE). 
 
Mr. Kamal Meattle, CEO, Paharpur Business Centre is honored with Asia Pacific Entrepreneurship Award 2009 for 
"Outstanding Entrepreneur" in December 2009. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Our CEO - Mr. Kamal Meattle in the Green House 
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Some of our previous awards are listed below for reference 
 

 

1. Received G-Cube Srishti Award for Good Green Governance on April 22nd нллу ŦǊƻƳ ǘƘŜ IƻƴΩōƭŜ /ƘƛŜŦ 
Minister of Delhi,  Ms. Sheila Dikshit. 

 

 

 

 

 

 

 

 

 

 

2. wŜŎŜƛǾŜŘ {ǇŜŎƛŀƭ WǳǊȅ wŜŎƻƳƳŜƴŘŀǘƛƻƴ !ǿŀǊŘ ŦƻǊ άLƴƴƻǾŀǘƛǾŜ {ȅǎǘŜƳ 5ŜǎƛƎƴ ƛƴ L!vέ ŦǊƻƳ .Ǌȅ !ƛǊ ƛƴ 
          2008. 

3. Received Commendation Certificate from Delhi Transco. Ltd. on our effort towards promotion of Energy 
Efficiency & Renewable Energy Measures in December 2007.  

 

 

 

 

 

 

 

 

 

 

 

4. Mr. Kamal Meattle was honored by the MIT India Program for his distinguished achievement and 
exceptional service to country, society and MIT on 20th September 2007 

5. Awarded the GreenTech Gold Award for outstanding achievements in Environment Management in July 
2007 

6. Awarded Golden Peacock Award for Environment Management in June 2007. 
7. Our CEO Mr. Kamal Meattle ǊŜŎŜƛǾŜŘ ǘƘŜ [ƛŦŜǘƛƳŜ !ŎƘƛŜǾŜƳŜƴǘ !ǿŀǊŘ ŦǊƻƳ {ǘΦ WƻǎŜǇƘΩǎ /ƻƭƭŜƎŜ 

University Department Alumnus on March 2007. 
8. Received Certificate of Merit from IMC Ramakrishna Bajaj National Quality Award 2006 in the Small 

Business Category. 
9. Received Ethics is Good Business award in December 2005 from the Former President of India, H.E. Dr. A. 

P. J. Abdul Kalam. 
10. Awarded the GreenTech Silver Award in Year 2002 for Environmental performance & innovative 

initiatives in the field of Environment. 
11. Selected by CII as one of the four companies in India for Corporate Sustainability Management Systems 

and were showcased at the World Summit for Sustainable Development, Johannesburg in the year 2002. 
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Commitment to UN Global Compact 
 

Paharpur Business Centre & Software Technology Incubator Park is a participant to the United Nations Global 
Compact, a voluntary corporate citizenship initiative, and supports and advances its ten principles within its 
sphere of influence. The principles of UN Global Compact address Human Rights, Labour Rights (including Child 
Labor), and Environment & Anti-Corruption. 
 
!ǘ t./ϰ-STIP we strive to address all the ten United Nations Global Compact principles and it is our constant 
endeavour to internalize them into our day-to-day business. We are very firmly and deeply committed to the 
ǎǇƛǊƛǘ ƻŦ ¦ƴƛǘŜŘ bŀǘƛƻƴΩǎ Dƭƻōŀƭ /ƻƳǇŀŎǘΦ ²Ŝ ǎǳōƳƛǘ ƻǳǊ ȅŜŀǊƭȅ ǊŜǇƻǊǘ ƻƴ ǘƘŜ /ƻƳƳǳƴƛŎŀǘƛƻƴ hƴ tǊƻƎǊŜǎǎ ό/htύ 
to UNGC. Visit www.unglobalcompact.org. The ten principles are: 
 
Human Rights  

Principle 1:  
Businesses should support and respect the protection of internationally proclaimed human rights within 
their sphere of influence 

 
Principle 2:  
Make sure that they are not complicit in human rights abuses 

 
Labour Standards 
 

Principle 3:  
Businesses should uphold the freedom of association and the effective recognition of the right to 
collective bargaining 

 
Principle 4:  
The elimination of all forms of forced and compulsory labour 

 
Principle 5:  
The effective abolition of child labour 

 
Principle 6:  
Eliminate discrimination in respect of employment and occupation 

 
Environment 
 

Principle 7:  
Businesses should support a precautionary approach to environmental challenges 

 
Principle 8:  
Undertake initiatives to promote greater environmental responsibility 

 
Principle 9:  
Encourage the development and diffusion of environmentally friendly technologies 

 
Anti Corruption 
 

Principle 10:  
Businesses should work against all forms of corruption, including extortion and bribery. 

http://www.unglobalcompact.org/
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Stakeholder Engagement 
 

Objective: Useful & Effective collaboration with our stakeholders to meet the challenges, ever changing needs and 
demands of our businesses, while consistently delivering sustainable value to all i.e. Employees, Suppliers, clients, 
communities in which we operate, etc. At PBC we ensure, that we meet and have a meaningful dialogue with our 
primary stakeholders, at least once a year. However with our immediate and most important stakeholders i.e 
employees, clients, subcontractors, Govt. Bodies etc., we have a system of on going engagement.  
 
Employees: At PBC we are deeply committed to excellent Employment standards- while attracting and retaining 
great talent and working consistently towards honing of their skills to reduce the gap between expectations and 
deliverables, in order to create a meaningful business model for all. 
 
Corporate governance structures are established to ensure that corporations can be accountable to their owners 
τ the shareholders. IƻǿŜǾŜǊΣ ŎƻǊǇƻǊŀǘŜ ƎƻǾŜǊƴŀƴŎŜ ƛǎ ƳƻǊŜ ǘƘŀƴ ǘƘŜ /ƻƳǇŀƴȅΩs relationship with only our 
shareholders; it is our relationship with the society at large, because issues that matter to our key stakeholders 
can very quickly become important issues for our shareholders. As such, our corporate governance objective is to 
balance fiduciary duty and accountability to generate longςterm shareholder value, while also considering in a 
transparent manner the feedback from other stakeholders. 
 
5ǳǊƛƴƎ ǘƘŜ ŎǳǊǊŜƴǘ ȅŜŀǊΣ t./ϰ-STIP initiated a broader international stakeholder engagement; listening and acting 
on the inputs received from our stakeholders/interested parties to further improve our business performance & 
services. Our goal is not only to adhere but exceed conformance to the law & with this intent we have gone all out 
to include our important stakeholders i.e. customers, subcontractors, employees, etc in our various engagement 
processes - training & awareness campaigns, joint pitching, sponsoring common interest programmes etc. 
 
The company follows a practice of obtaining feedback from clients, vendors, visitors etc. regarding the quality of 
services rendered at PBC. It helps us to overcome the shortcomings, if any, faced by the customers. Their 
suggestions, if found reasonable and practicable, are placed before the Board of Directors. 
 
We have developed our stakeholder strategic approach: 
From our consultation with our major and critical stakeholders, the nature of challenge facing us is clearly 
understood by us. Our new cross business CSR approach need to be based upon a consistent framework, capable 
of accommodating the widely varying levels of achievement across our two-business areas, and of taking account 
of different social, environmental and economic priorities. 
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t./ ϰ-STIP is a member of several associations in the country and of some international organizations also. The 
details of membership & associations are detailed in the Stakeholder Engagement Activity section. In this context 
we implemented a number of new initiatives during the reporting period as summarized in the table below, while 
new targets are set for the coming year. This section includes references to relations with our major stakeholder 
groups and development of our activities. 
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Governments 

 
Engagement with Government and other regulatory bodies 
ŎƻƴǘƛƴǳŜŘ ǘƘƛǎ ȅŜŀǊ ŀƭǎƻΦ t./ϰ-STIP has provided three 
manpower as traffic wardens to regulate the traffic in the Nehru 
tƭŀŎŜ ŀǊŜŀΦ {ƻƳŜ ƻŦ ǘƘŜ ǾƛǎƛǘƻǊǎ ǘƻ t./ϰ-STIP from the Indian 
Government are: 

 Mr. J.K. Dadoo, Secretary,  
    Environment Forest & Wildlife 

 Nikhilesh Jha, Joint Secretary,  
    CSIR, Govt. of India 

 Mr. Ajay Mathur, Director General,  

 Bureau of Energy Efficiency 
 

 
On-going process. Promote 
outcomes and deliverables of CSR at 
national level. 
 

 
Membership/
Associations 
with external 
organizations 

 
Membership/Associations with the following organizations: 

 Organizational Stakeholder of Global Reporting 
Initiative (GRI) 

 Indian Green Building Council 

 US Green Building Council 

 PHD Chamber of Commerce 

 NASSCOM 

 FIEO 

 Confederation of Indian Industries 

 ASSOCHAM 

 European Business Group 

 FICCI 

 Indo-American 

 Indo-German 

 Indo-Canadian 

 Indo-French 

 Indo-Australian 

 Indo-Italian 

 EU Chamber of Commerce 

 Global Compact Society 

 FRAI 

 NHRAI 

 Swiss Indian Chamber of Commerce 

 Indo American Friendship Association 

 ASHRAE India chapter 

 Electronic and Software Promotion Council 
 

 
On going process. Relate and 
exchange information on 
developments and outcomes 
 

 
Communities 

 
hǳǊ bDh ŎŀƭƭŜŘ άbŜƘǊǳ tƭŀŎŜ DǊŜŜƴǎ όbtDύέ ƛǎ ŜƴƎŀƎŜŘ ƛƴ ǘŀƪing 
up social & environmental causes in the Nehru Place area. As part 
of this we have applied for adoption of a 5-acre park that was 
developed by the NGO.  

 

To look after the NPG park and to 
make it a model park with rain water 
harvesting system, use of grey 
water, vermi-composting, 
educational garden for children & for 
ƻǘƘŜǊ w²!Ωǎ ǘƻ ŜƳǳƭŀǘŜ ŀƴŘ ƭŜŀǊƴ 
from this experience to take it 
further. Efforts are on to get on with 
an agreement with Delhi Jal Board 
that has abundant grey water, which 
is otherwise wasted, to install a 
small Sewage Treatment Plant and 
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use it for the purpose of irrigation 
since there is no adequate water 
supply for the park. 

 
International 
Relations 

 
We have MoU with the following: 
 

 Cyberpark of Santo Domingo (PCSD, S.A.) Dominican 
Republic 

 Fulton County Business Incubator, Atlanta, USA   

 FIZ Biotechnology GmbH (Frankfurt) Germany 
 
 

 
On going process. Under these 
agreements both parties agree in 
principle to pursue Business 
Development Exchange and 
Collaboration for Business Practices, 
in mutual interest. 

This step is basically taken to assist 
the new enterprises in their 
expansion plans.  

 

 

Mr. Meattle, member of FHRAI constantly engaged with other members as a part of stakeholder engagement for 
creating awareness about hygiene, energy conservation, water and waste management and indoor air quality in 
hotels and restaurants.  
 
CIw!L ŎƻƳƳŜƳƻǊŀǘŜŘ άǘƘŜ ǿƻǊƭŘ ŜƴǾƛǊƻƴƳŜƴǘ Řŀȅέ ōȅ ŎƻƳƳƛǘǘƛƴƎ ƛǘǎŜƭŦ ǘƻ ŜȄǘŜƴŘ ŀƭƭ ǎǳǇǇƻǊǘ ǘƻ ǘƘŜ DƻǾŜǊƴƳŜƴǘ 
of NCT of Delhi to improve civic amenities and quality of life of the citizen of the Delhi. This did by signing a 
memorandum of understanding (MoU).   
 
Mr. Kamal Meattle had informed members about a recent MoU of FHRAI with Delhi Government, where the 
commitment is to green 600 properties before the Commonwealth Games and suggested that: 

 CII could join hands to take on the water initiatives, since a MoU is already signed on similar lines with 
Delhi Govt. 

 He suggested that CII could organize a workshop the issue of trans-fat involving State Government 
departments,  Hospitals, schools and hotels 

 
Mr. Kamal Meattle, CEO of Paharpur Business Centre is involved in various Government Department to formulate 
the policies, which are eco ςfriendly. Dinesh Trivedi, the Minister of State, For health & family welfare, 
Government of India, has acknowledge the effort of our CEO and agreed with him upon that nations need to urge 
a collective action and help to save our natural resources for the future generations. Mr. Meattle, CEO Paharpur 
Business Centre aggressively campaigned as part of stake holder engagement to influence policy decision now has 
forced the SEZ to be green certified. 
 
The embassy of Romania to India confer the award to Mr. Kamal Meattle, CEO, Paharpur Business Centre, in the 
field of Business and Culture 
 

IBM Jam 

PBC has registered for the Global Eco-efficiency Jam. It was an opportunity to join a worldwide dialog on energy, 
environment and sustainability with other leading edge organizations, subject matter experts, and industry 
analysts and environment leaders.  
 
Top officials from PBC participated in this conversation, the Global Eco-efficiency Jam on Wednesday, January 27, 
2010 at 9:00 EST (14:00 GMT) and then stayed on to it for the jamming! This had launch with a webcast 
moderated by Joel Makower, Executive Editor of GreenBiz.com, with guests Dan Esty, author of Green to Gold, 
Nick Donofrio, IBM technology and innovation leader from 1997-2008, and James Watson, Managing Editor, 
Industry and Management Research, Economist Intelligence Unit.  
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Suggestion to Vice Chairman, DDA 

As an eminent member of PHD chamber, Mr.Kamal Meattle, CEO, Paharpur Business Centre put questions / 
suggestions for the interaction with the DDA-  
Mr. Meattle suggested DDA's to plan for development and preservation of green open spaces, unused parks & 
landscapes 
 
He urges that they should have plans to have sustainable commercial centers / areas - creation of sustainable 
physical & social environment that takes care of air, water (surface & ground) and noise pollution 
He asked for their plans for parks that are under DDA's control but are not being maintained by them or not up for 
adoption due to non-availability of water supply 
 
He suggested of planting "Jatropha" trees that need less water and can be used in the production of bio-fuels, 
similarly planting trees / shrubs that need minimum water i.e. sansivieria as well as water harvesting an essential 
part of park development and maintenance, also setting up of STPS / ETPs with the help of Delhi Jal Board. 
He is in for to build / provide more parking spaces in huge commercial places i.e. Nehru Place where parking space 
is clearly less than the no. of vehicles that come to Nehru Place as well as development of a parking policy that 
takes care of infrastructure, pricing, etc 
 
To have demarcated "Hawking" & "No-Hawking" zones in commercial areas in order to make it more organized 
and have clear list of dos & don'ts for the hawkers in the hawking zones specially with regard to maintaining 
hygiene & cleanliness in that area.  
 

International Real Estate Summit-FICCI 

hǳǊ /9h aǊΦ aŜŀǘǘƭŜ ǿŀǎ ōŜƛƴƎ ƻƴŜ ƻŦ ǘƘŜ ŘƛǎǘƛƴƎǳƛǎƘŜŘ ǇŀƴŜƭƛǎǘǎ ŦƻǊ ǘƘŜ άLƴǘŜǊƴŀǘƛƻƴŀƭ wŜŀƭ 9ǎǘŀǘŜ {ǳƳƳƛǘ 
нллфέΦ The largest Convention on Real Estate Sector in India 

 
Communication (Reporting Methods)  

We have a very strong & effective medium of connecting and communicating with the stakeholders - internal as 
well as external. Our immediate stakeholders are our customer, employees, guest, visitors, suppliers & 
subcontractors.  
 
We use technology to communicate & to keep in touch with our customers. In order to give information to our 
immediate stakeholder we release our newsletter of PBC ς Panorama on quarterly basis updating on its activities and 
recent achievements, PBC Brochures- Soft News, News / Information Board at Lattice ς our Terrace Cafeteria where all 
our clients converge for lunch, Welcome Kit provided to new clients, install TFTS / Plasma Screens in all the client 
offices and other strategic locations in the Business Centre that keep all the clients / employees / visitors updated on 
the latest issues, written Communication, vendors meet, personal interaction and get-togethers, participating in 
various forums, programmes organized by the Government and various business chambers etc. 
 
We also do document our CSR initiatives in our Sustainability report and publish the sustainability report including 
its triple bottom line using (GRI) Global Reporting Initiative and AA1000 each year which is communicated to all 
through website www.pbcnet.com. We are also a registered organizational stakeholder of the Global Reporting 
Initiative and support the mission of the GRI to develop globally accepted sustainability reporting guidelines 
through a global, multi-stakeholder process.   
  
We also submit oǳǊ ά/ƻƳƳǳƴƛŎŀǘƛƻƴ ƻƴ tǊƻƎǊŜǎǎέ ǊŜǇƻǊǘ ǘƻ ¦bD/ ŀƴŘ ά/ƻǊǇƻǊŀǘŜ {ǳǎǘŀƛƴŀōƛƭƛǘȅ wŜǇƻǊǘέ ǘƻ DwL ƻƴ 
an annual basis emphasizing our commitment towards corporate responsibility and social governance. 

http://www.pbcnet.com/
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Social Accountability & Our Commitment 
 
HUMAN RIGHTS & LABOUR STANDARDS 
 
We believe that business has an important role to play in promoting and respecting the advancement of 
fundamental human rights, while not supplanting the primary obligations of governments to protect the human 
rights of all people within their borders and as members of the international community. Supporting human rights 
is not only the right thing to do, but also makes business senseτcompanies that violate internationally recognized 
human rights are not sustainable. We also recognize the value of promoting human rights in the broader global 
community: societies where human rights are respected are both more stable and provide a better environment 
for business. 
 
A positive working environment is essential to allow our employees to achieve their potential. It helps attract new 
employees to PBC and motivates them to stay. Components of our working environment include numerous 
opportunities for employee development and professional growth, competitive compensation and benefits, our 
focus on health and safety, and our approach to diversity and inclusion.  
 
Supply Chain Management- Vendor Training  
 

PBC purchases goods and services τ ranging from office 
furniture to promotional items. 
PBC follows a global sourcing and relationship management 
strategy for materials and services worldwide with a special 
focus on the top suppliers of critical goods and services. We 
maintain strict quality, environmental, ethical, health and 
safety, and labor standards in our own operations τ and we 
insist on responsible standards from our external 
manufacturers and licensees as well. 
We try and do atleast 75% screening of our vendors / 
subcontractors by physically visiting the sites based on 
human rights & labour standards. 
PBC is committed to diversity both in our workforce and 

among our suppliers. We cast the widest net in our search for 
talent, seeking qualified suppliers, large and small, from all segments of the business community. 

 

Growth & Training 

!ǎ t./ϰ-STIP follows the Delhi Shops and Establishment Act, according to which, the age limit prescribed for child 
labour is below 15. However, PBC has prescribed the minimum age limit as 18 years for employment. No person 
below this age can be employed in PBC, whether directly or indirectly, thereby ensuring that child labour is not 
practiced. By setting the minimum pay scale as per the government norms we ensure that our employees get 
decent wages and working conditions encouraging them to send their chilŘǊŜƴΩǎ ǘƻ ǎŎƘƻƻƭǎ ǊŀǘƘŜǊ ǘƘŀƴ ǘƻ ǿƻǊƪΦ 
All our contractors & vendors are also required to scrupulously follow the laws/ rules and regulations in respect of 
engagement of Child Labour. This is addressed through our contract agreement & training programmes with our 
Vendors and suppliers. 
 
It takes more than having the right mechanisms, standards and training in place to ensure an ethical business 
environment. Ethics are an integral part of how a company and its employees τ from the executive and Board 
level on down τ conduct themselves everyday. 
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Every PBC employee is responsible for adhering to business practices that are in accordance with the letter and 
spirit of the law and with ethical principles that reflect the highest standards of corporate and individual behavior. 
Like integrity of services, integrity of performance is a PBC standard wherever we do business, and ignorance of 
that standard is never an acceptable excuse for improper behavior. Improper behavior cannot be rationalized as 
being in the Company's interest. No act of impropriety advances the interest of the Company; no act of 
impropriety will be tolerated. 
 
!ǘ t./ϰ-STIP, we maintain a very free and open work environment, where each individual is encouraged to excel 
in their respective areas, take onus and responsibility for their activities and stand up in a crisis situation to take 
decisions to the best of their abilities. 
 
The environment is an enabling one that encourages team members to display their talent and full potential.  
Successful third party audits conducted for compliance to SA 8000 ensures our commitment on the effective 
abolition of child labor. 
 
We have dedicated 28 days a year for the training and development of all employees. We work 5 & half days a 
week and all Saturdays are devoted to departmental or general trainings on the development of soft skills, 
organized in-house by our HR department. New employees receive induction training in their 1st week on the job. 
To increase the proficiency, the HR department puts the new employee in to on-duty training under the 
supervision of the senior staff. Every quarter of the year, all team leaders & managers get refresher program. 
 
Total hours of employee training on policies and procedures concerning aspects of human rights that are relevant 
to operations, including the percentage of employees trained: 24 hrs per year & 100% employees trained on 
Human rights and SA clauses. 

 

TRAINING PROGRAMMES CONDUCTED FOR 2009 
 

Sno Training Programme Personnel to be trained Internal / 
External 

Date of 
training 

No of 
employees 
attended 

1 Telephones Etiquettes All Staff Internal 10-Jan-2009 19 

2 Pantry Procedures F&B staff Internal 17-Jan-2009 7 

3 Training Programme on MSI awareness All Staff Internal 17-Jan-2009 23 

4 Vendors Training Vendors Internal 24-Jan-2009 9 

5 QMS ISO 9001 2008 Ruchi External 21-22nd Jan 1 

6 SA-8000., ISO 22000, FSMS F&B staff Internal 6-Feb-2009 11 

7 OHSAS 2007 (New Version) all staff Internal 12-Feb-2009 12 

8 Time management All Staff Internal 21-Feb-2009 16 

9 Check Raw Material. Chopping Board Etc F&B staff Internal 26-Feb-2009 10 

10 Food Safety Management F&B staff Internal 10-Mar-2009 15 

11 Organic Food F&B staff Internal 26-Mar-2009 10 

12 Record keeping and None Veg Identification F&B staff Internal 11-Apr-2009 11 

13 Fire Safety All Staff Internal 18-Apr-2009 14 

14 Machine Operating and handling HK Staff Internal 25-Apr-2009 15 

15 Pack food Identification F&B staff Internal 30-Apr-2009 10 

16 ISO 900,OHSAS and Grooming Security Staff Internal 18-Apr-2009 11 

17 Quality Documentation, Waste management F&B staff Internal 14-May-2009 11 

18 Induction Training Programme New Staff Internal 16-May-2009 7 
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19 Liaising Work -DOT, DCP, MCD, Excise Etc F&B staff Internal 29-May-2009 20 

20 Awareness of OHSAS All Staff Internal 30-May-2009 17 

21 Organic Food F&B staff Internal 6-Jun-2009 10 

22 HIV -AIDS (Awareness) All Staff Internal 10-Jun-2009 14 

23 Safe Food and food labeling F&B staff Internal 22-Jun-2009 10 

24 H1N1 Awareness programme All Staff Internal 29-Jun-2009 15 

25 Making a business case for ethical and 
corporate Conduct 

Ruchi and Souvik External 30-Jun-2009 2 

26 Facility Management Kamaljeet and Nivedita External 1-Jul-2009 2 

27 Documentary Film on Energy Efficiency All Staff Internal 4-Jul-2009 10 

28 Health awareness and counseling All Staff External 8-9th July 09 140 

29 Pantry operation procedure F&B staff Internal 14-Jul-2009 8 

30 SA- 8000 2008 All Staff External 21-Jul-2009 20 

31 Hygienic Food F&B staff Internal 25-Jul-2009 14 

32 Water Management Souvik and Dharmender External 12-Aug-2009 2 

33 Health and dirt relationship F&B staff Internal 22-Aug-2009 8 

34 Selling Skills Kamaljeet, Sanjay Durani and 
Kavita Khanna 

External 12-Sep-2009 3 

35 F & B Procedures F&B staff Internal 16-Sep-2009 11 

36 First AID Training and Blood Donation All Staff External 16-Sep-2009 11 

37 DOT Approval and FSMS Awareness F&B staff Internal 21-Sep-2009 15 

38 LEED EB Training All Staff Internal 22-Sep-2009 14 

39 Selling Skills All Staff Internal 26-Sep-2009 10 

40 Sweet Tooth:' Learn to cook exotic desserts' Deepak Rana External 9-Oct-2009 1 

41 Doing Business with UN - CII Kabita Das External 8 - 9 Oct 09 1 

42 Intro to SA 2008 version - by Souvik (QA) All Staff Internal 31st Oct 09 11 

43 Enhancing competency of executive 
sec/PA/PS 

Surekha External 13th Nov 2009 1 

44 Training Programme on Security System and 
Up gradation - by Ruchi 

Security Guards Internal 14th Nov 09 12 

45 CII - 2nd US India energy efficiency tech. 
Cooperation conference 

Mr. Meattle/ Mr. Renjen and 
Vikas Makkar 

External 16 & 17 Nov 
09 

3 

46 2nd Corporate Social Responsibility 
Workshop - British Business Group Trust 

Mr. Souvik External 17th Nov 09 1 

47 Awareness on New Standard - SA 8000 for 
Crew Members 

Crew Members Internal 17th Nov 09 29 

48 CMVP Training and certification Examination Mr. Vikas Makkar External 19-to 21 Nov 
09 

1 

49 GCN - Workshop on Sustainable development Ms. Ruchi External 19th Nov 09 1 

50 CII- HIV -AIDS Awareness Programme Ms. Lavinder / Ms. Ruchi External 20th Nov. 09 2 

51 PHD - One day workshop on "Building a Living 
Marketing Strategy" 

Mr. Kamaljeet / Ms. Bijeta External 1st Dec, 09 2 

52 CII-Excellence in Water Management 2009 -- 
Hydrabad 

Ms. Roopali/ Vikas 
Makkar/Kabita 

External 9-10 Dec 09 3 
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Number of employees trained and the total duration of training of all the employees annually 
 
 

 

 

 

 
 

 

 

 

Promotion & Reward 
 

Right from the highest official to lowest executives are rewarded with outstanding achievements in their work 
field. Variable Salary Component and Key Responsible Areas are identified to motivate the employee to stretched 
and overstretched to met the over all macro goal of the organization. One-month notice period is required from 
the team member in case they want to leave. To achieve our business goals, we rely on the integrity, knowledge, 
imagination, skill, diversity and teamwork of PBC employees worldwide. We strive to reward their commitment 
and performance, and to respond to the needs of our employees and their families. 
 
We strongly believe that motivated and satisfied employees are one of the prime assets of any organization. It is 
this that constantly distinguishes top performing organization from the rest of the pack. Climate survey is 
conducted every year by the HR department to understand the employee perception of whether the organization 
is employee friendly or not and to gauge current levels of satisfaction and identify opportunities for improvement 
as suggested or recommended by employees. The employees are highly satisfied with their work environment, 
which provides them an open, fair, collaborative, and conducive atmosphere to continuous learning, training and 
personal growth. Our employees consider the location and space amenities as the best in the industry due to easy 
transportation access, lots of natural lights in the cabins, separate eating area ς the terrace cafeteria, indoor air 
quality & fresh circulation inside the building, etc. 
 
t./ϰ-STIP has formulated a scheme of providing monthly incentives on good performance to motivate the 
employees for their better performance.  
 
At PBC, we monitor measure and reward performance on a monthly basis. The human resource department has a 
system to monitor employee performance through the below mentioned steps: 
 

 tƭŀƴƴƛƴƎ ǿƻǊƪ ŀƴŘ ǎŜǘǘƛƴƎ ŜȄǇŜŎǘŀǘƛƻƴǎΣ ƛƴ ǘŜǊƳǎ ƻŦ Ƨƻōǎ ŘŜŦƛƴŜŘ ŦƻǊ ŜŀŎƘ Ǉƻǎƛǘƛƻƴ ŀƭƻƴƎ ǿƛǘƘ ƛǘΩǎ Yw!{κ 
KPIS 

 Continually monitoring performance, Hence we have a system of monthly review of each person by their 
HOD and in case a team member gets extraordinary rating consecutively for two months he / she gets the 
employee of the month award 

 Developing the capacity to perform by sponsoring for internal and external trainings etc 

 Periodically rating performance in a summary fashion, and  

 Rewarding good performance.  
 

S.No. Year Total employees trained Duration 

1. 2005-2006 160 15 days + 21 Hrs 

2. 2006-2007 192 21 days + 31 Hrs 

3. 2007-2008 236 20 days + 47 Hrs 

4. 2008-2009 538 56 days 
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Exceptional Performers are recognized annually on the occasion of staff get-together celebrating the New Year.  
The total number of employees benefited by the monthly incentive scheme is shown below for reference:  
  

Month Total No. of Appraisal Below Executive Executive & Above 

Jun-July 07 5 3 2 

July-Aug 07 2 0 2 

Aug-Sep 07 7 4 3 

Sep-Oct 07 4 0 4 

Oct-Nov 07 3 0 3 

Nov-Dec 07 9 7 2 

Dec-Jan 08 4 3 1 

Jan-Feb 08 9 7 2 

Feb-Mar 08 11 7 4 

Mar-Apr 08 4 4 0 

Apr-May 08 9 8 1 

May-Jun 08 15 7 8 

Jun-July 08 12 11 1 

July-Aug 08 7 5 2 

Aug-Sep 08 19 14 5 

Sep-Oct 08 14 11 3 

Oct-Nov 08 14 9 5 

Nov-Dec 08 5 2 3 

Jan-Feb 09 17 12 5 

Feb-Mar09 12 5 7 

Mar-Apr 09 10 5 5 

Apr-May 09 10 7 3 

May-Jun 09 6 2 4 

Jun-Jul 09 7 3 4 

Jul-Aug 09 4 2 2 

Aug-Sep 09 6 4 2 

Sep-Oct 09 5 2 3 

Oct-Nov 09 7 2 5 

Nov-Dec 09 7 2 5 

Dec-Jan 10 5 2 3 

Total 249 150 99 

 
In addition, we conduct an annual employee development planning process in which managers discuss with each 
of their employees employee strengths and development needs and jointly create an action plan to strengthen 
development areas and build new leadership skills.  
 
To create a high-performance organization and stimulate individuals to achieve their full potential, we offer a wide 
range of training and educational programs and resources. 
 

 

 

 

 

 

 

 

Planning 

Monitoring 

Developing Rating 

Rewardi
ng 
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PBC conducts a rigorous and transparent annual performance review of all employees at all levels to guide 
Company decisions relating to compensation and rewards. Employee performance is measured, in part, by how 
well employees demonstrate PBC Leadership Standards. In this way, we seek to emphasize not just what an 
employee achieves, but also how he or she achieves it.  
 
Percentage of employees receiving regular performance and career development reviews in the year 2008 ς 2009 
is 100% employees covered. 
 
Also the same has been evident from the below chart with the sixteen number of promotions done in the year 
2009. 
 

S.No Names 
Current 

Designation Promoted to Department 

1 Mr. Vikas Makkar DGM General Manager  Project  

2 Ms. Kabita Das  DGM General Manager  
Property Management 

Services  

3 Mr. Kamaljeet Singh  Sr. Co-ordinator Assistant Manager Marketing  

4 Ms. Surekha Sardana Co-ordinator Assistant Manager Corporate 

5 Mr. Lalit Goyal Manager Sr. Manager  Accounts 

6 Ms. Ruchi Sharma Co-ordinator Assistant Manager QA 

7 Mr. Dharmender Kumar Sr. Executive Co-ordinator Engineering  Engineering 

8 Mr. CP Yadav Sr. Executive Co-ordinator Engineering 

9 Mr. Sanjay Kumar Rai Sr. Executive Co-ordinator  Conference 

10 Mr. Bhaskar Singh Bisht Office Assistant Executive Conference 

11 Mr. Ashok Sharma Co-ordinator Assistant Manager Direct Marketing 

12 Mr. Rajeev Kumar Sr. Executive Co-ordinator ISP 

13 Mr. Ratnesh Executive Sr. Executive ISP 

14 Mr. Jeet Singh Office Assistant Jr. Executive Telephone/Cellphone 

15 Mr. Sarvesh Kumar Yadav Office Assistant  Jr. Executive Telephone/Cellphone 

16 Mr. Bhupender Singh Sr. Executive Coordinator Purchase 

   

Our CEO initiated a reward to recognize those PBC team members, who have added exceptional value to the 
organization / business. This year it was announced during the Staff New Year Party by our CEO himself, He 
motivated the team members by giving them reward cheque and applauded them during the staff gathering. List 
of the team members rewarded for year 2009, department and achievement in the area is given below: 
 

S.No.  Name Department Area of achievement / Reason for Rewarded 

1 RS Rathi  Security  Effectively managed the team and also handle the external liaison with 
govt. agencies 

2 Jale Singh Security  Effectively managed the team and also handle the external liaison with 
govt. agencies 

3 Dharmendra 
Kumar 

Engg Successfully installated and commissioned the new HVAC System at PBC 

4 CP Yadav Engg Successfully installated and commissioned the new HVAC System at PBC 

5 Mukund Behera Engg Successfully installated and commissioned the new HVAC System at PBC 

6 Subhash Chand Engg Successfully installated and commissioned the new HVAC System at PBC 

7 Golam Murtaja Engg Successfully installated and commissioned the new HVAC System at PBC 

8 NagarKant Engg Successfully installated and commissioned the new HVAC System at PBC 
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Upadhyay 

9 Sanjay Durani Spring Clean Retained Key clients and thus renewed contracts for Spring Clean. 

10 Souvik Das QA Hard work done for achieving National Award for "Excellence in Water 
Management" 

11 Ruchi Sharma QA Hard work done for achieving National Award for "Excellence in Water 
Management" 

12 Mohit Kumar Conference Contribution in adding up conference business 

13 Sanjay Kumar Rai Conference Contribution in adding up conference business 

14 Aditya Rana Conference Contribution in adding up conference business 

15 Sunil Singh Consultant Successfully recovered outstanding(s) from Golden Vacation pertaining 
to TravelSpider 

16 Vikas Goel Consultant Successfully closed the matter with the authorities for getting freehold 
status for A- 88, Okhla Plot 

17 RK Shukla Consultant successfully closed the matter with the authorities for getting freehold 
status for A- 88, Okhla Plot 

18 Sudhir Aggarwal Consultant Successfully relocated access control from fire shaft to a planned location 
in an organized manner 

19 PC Sharma Spring Clean Exemplary performance as HOD for SpringClean 

20 Vikas Makkar Engg Savings done while dealing with Blue Star and successful refurbishment 
of HVAC system 

21 DN Renjen GM Retained Key Customers 

22 Roopali 
Shahaney 

GM Leading and Directing the Team in achieving Awards for PBC  

 

Labour Practices 
 
t./ϰ-STIP ensures strict adherence to laws enacted by the Government of India, to protect the interests of the 
workers. We follow Shop & Established Act for compensation to workers. SA 8000:2008 certification cements 
t./Ωǎ ŎƻƳƳƛǘƳŜƴǘ ƻƴ ǎƻŎƛŀƭ ŀŎŎƻǳƴǘŀōƛƭƛǘȅΦ ¢ƘǊƻǳƎƘ ǘƘƛǎ t./ ǊŜƛƴŦƻǊŎŜǎ its commitment to fair wages, no 
discrimination, and leave. A fair and open channel of communication is maintained for all personnel at the work 
place. Also we are committed to UNGC Principles and publish our report on Communication on Progress on a 
yearly basis and made it available in public domain.  In our Management Standing Instruction - Code of Conduct 
expresses our support for the UN Declaration of Human Rights, and we also encourage our suppliers to sign up to 
the UN Global Compact. 
 
Some of our Innovative polices and practices followed are mentioned below which have been benefited to the 
employees and organization simultaneously.  
 
!ǘ t./ϰ-STIP, we maintain a very free and open work environment, where each individual is encouraged to excel 
in their respective areas, take onus and responsibility for their activities and stand up in a crisis situation to take 
decisions to the best of their abilities. 
 
The environment is an enabling one that encourages team members to display their talent and full potential. Our 
ƭŜŀŘŜǊǎƘƛǇ ōŜƭƛŜǾŜǎ ƛƴ ŀƴ άhǇŜƴ 5ƻƻǊ tƻƭƛŎȅέ ŀƴŘ ǿŜƭŎƻƳŜǎ ŜŀŎƘ ϧ ŜǾŜǊȅ ǎǳƎƎŜǎǘƛƻƴ ǘƘŀǘ ŎƻƳŜǎΣ ƛǊǊŜǎǇŜŎǘƛǾŜ ƻŦ 
the level / hierarchy - anyone can approach the CEO from the Crew / House boy to the highest ranking official ς 
we encourage our people to be fearless and urge them to be team members rather than individual performers for 
the overall growth and development of the company. 
 
There is a system of not only giving suggestions during appraisal but any time any one can drop one in the 
suggestion box that is opened every month and the report is discussed with the top management and the 
feedback given to team members on what has been implemented and what has not been and why it has not been 
implemented. 
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Apart from this we leverage technology to ensure our team members are truly enabled and have all tools and 
tackles that are required for doing a particular job. 
 
Also we have appointŜŘ ŀ ά²ƻǊƪŜǊǎ wŜǇǊŜǎŜƴǘŀǘƛǾŜέ ό²wύ ǘƻ ŜƴƎŀƎŜ ǿƛǘƘ ƻǳǊ ŎǊŜǿ-members and understand 
their queries, requirements & grievances. These are then discussed with the Management Committee and HR & 
actions are taken to resolve all shortcoming if any. The WR acts as a bridge between the Management & Workers. 
He is also a key player in the scheme of things at PBC ς STIP for staff welfare. He is also an invitee to all 
Management Review Meetings in order to present the workers prospective to the management. Apart from this 
we also encourage our employees to express their views, raise issues, give suggestions, seek clarifications, etc 
ǘƘǊƻǳƎƘ ƻǳǊ ά{¦DD9{¢Lhb .h·έ ϧ άLb¢9wb![ a!L[LbD {¸{¢9aέ όL-mail). 
As people are core to our very existence, they are recognized as the most important assets of the organization and 
no stone is left unturned in imparting them adequate training that further develops and hones their skills and 
enhances their market value. 
 
During appraisals of the senior leadership in the organization it is clearly seen whether the leader has effectively 
led in terms of training and development of his / her team members, feedback from the 360 degrees surveys, 
delegation with proper controls, guidance and encouraging a free and frank channel of communication. 
 
To ensure there are no biases, Head ς HRD on a regular basis and also during the appraisal time, personally 
interviews the team members. 
 
The most important training that is imparted in our organization is the creation of Entrepreneurial skills; this is 
integǊŀƭ ǘƻ ƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ŀǇǇǊƻŀŎƘ ǘƻ ōǳǎƛƴŜǎǎΦ 9ŀŎƘ Ih5 ƛǎ ŜƴŎƻǳǊŀƎŜŘ ŀƴŘ ƎƛǾŜƴ ǘƘŜ ŦǊŜŜŘƻƳ ǘƻ ŎƘƻƻǎŜ Ƙƛǎκ 
her team members, strategize for business development, in line with the broad policy framework of the 
organization. 
 
For instance how does one behave when one is employed in PBC ς what are the rules and regulations, policies, 
core values & ethics, etc ς All this is in our manual that is called ς Management Standing Instructions (MSI). Thus 
everything is laid out at the outset for one to devote time and energies in promoting and meeting the 
departmental business objectives. 
 
At PBC everyone gets a chance to grow ς there are several examples where people have risen from the ranks and 
are currently holding important management positions ς our houseboys / peons etc have been promoted as Sr. 
Supervisors and HODS as well ς based on their committed performance and eagerness to learn and acquire new 
skills for self development. 
 
t./ϰ-STIP has formulated a scheme of providing monthly incentives on good performance to motivate the 
employees for their better performance. The performance of each individual employee is appraised by their HOD 
on monthly basis & forward to HRD. The HRD consistently measures the performance and provides ongoing 
feedback to employees and work groups on their progress toward reaching their goals. 
 
Child Labor 
 
t./ϰ-STIP believes companies can play a positive role in contributing to safeguard human rights, their protection 
and promotion. Our principles prohibit child labor, forced labor and discriminatory behavior as well as recognize 
the right to freedom of association and collective bargaining. We prefer business partners, who treat their 
employees similarly. 
 
!ǎ t./ϰ-STIP follows the Delhi Shops and Establishment Act, according to which, the age limit prescribed for child 
labour is below 15. However, PBC has prescribed the minimum age limit as 18 years for employment. No person 
below this age can be employed in Paharpur Business Centre, thereby ensuring that child labour is not employed. 



  

 45 

 
In our SA 8000:2008 systems, we have a separate procedure on Child Labour ς Remediation Plan Procedure No. 
SA2. The purpose of this procedure is to to establish, maintain and ensure a suitable and effective process for 
detection & prevention of child labour & its remediation, which covers all personnel deputed to include workers 
provided by subcontractor. 
 
Climate Survey (Employee Feedback) 
 
We strongly believe that motivated and satisfied employees are one of the prime assets of any organization. It is 
this that constantly distinguishes top performing organization from the rest of the pack. Climate survey is 
conducted every year by the HR department to understand the employee perception of whether the organization 
is employee friendly or not and to gauge current levels of satisfaction and identify opportunities for improvement 
as suggested or recommended by employees. The employees are highly satisfied with their work environment, 
which provides them an open, fair, collaborative, and conducive atmosphere to continuous learning, training and 
personal growth. Our employees consider the location and space amenities as the best in the industry due to easy 
transportation access, lots of natural lights in the cabins, separate eating area ς the terrace cafeteria, indoor air 
quality & fresh circulation inside the building, etc 
 
PBC has an established system to take employee feedback on different parameters and analyze the same and 
strive for continual improvement with proper corrective and preventive action 
 

9ƳǇƭƻȅŜŜΩǎ ŦŜŜŘōŀŎƪǎ ƻƴ ŘƛŦŦŜǊŜƴǘ ǇŀǊŀƳŜǘŜǊǎ ŀǊŜ ŀǎ ŦƻƭƭƻǿǎΥ 
 

1. HR Policies facilitate Team Members' development 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

2009-2010 data 

Particulars 2008-09 2009-10 

Agree Strongly 28% 28% 

Agree Somewhat 48% 48% 

No Opinion 8% 8% 

Disagree Somewhat 4% 4% 

Disagree Strongly 12% 12% 

Parameters Responses 

Disagree Strongly 3 

Disagree Somewhat 3 

No opinion 5 

Agree Somewhat 22 

Agree Strongly 23 
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2. Team spirit is of high order in PBC 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
2009-2010 Data 

 
3. Team members are sponsored for training programmers 

 
Parameters Responses 

Disagree Strongly 2 

Disagree Somewhat 3 

  No opinion 6 

Agree Somewhat 16 

Agree Strongly 29 

 

 

 

 

Parameters Responses 

Disagree Strongly 1 

Disagree Somewhat 4 

No opinion 9 

Agree Somewhat 15 

Agree Strongly 27 

Particulars 2008-09 2009-10 

Agree Strongly 35% 48% 

Agree Somewhat 27% 27% 

No Opinion 8% 16% 

Disagree Somewhat 16% 7% 

Disagree Strongly 14% 2% 

Particulars 2008-09 2009-10 

Agree Strongly  56% 51% 

Agree Somewhat  28% 29% 

No Opinion  4% 11% 

Disagree Somewhat  8% 5% 

Disagree Strongly  4% 4% 
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4. Reward for any good work done by team members 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
5. PBC makes effort to identify and utilize the potential of the team members 

 
Parameters Responses 

Disagree Strongly 0 

Disagree Somewhat 7 

 No opinion 5 

Agree Somewhat 16 

Agree Strongly 28 

 
 

 

 

 

Parameters Responses 

Disagree Strongly 0 

Disagree Somewhat 2 

No opinion 5 

Agree Somewhat 18 

Agree Strongly 31 

Particulars 2008-09 2009-10 

Agree Strongly 48% 55% 

Agree Somewhat 41% 32% 

No Opinion 8% 9% 

Disagree Somewhat 0% 4% 

Disagree Strongly 3% 0% 

Particulars 2008-09 2009-10 

Agree Strongly 32% 49% 

Agree Somewhat 32% 29% 

No Opinion 33% 9% 

Disagree Somewhat 3% 13% 

Disagree Strongly 0% 0% 
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6. Promotion decisions are made on suitability rather than favourism. 
 

 

 

 

 

 

 

 

Parameters Responses 

Disagree Strongly 3 

Disagree Somewhat 3 

No opinion 15 

Agree Somewhat 9 

Agree Strongly 26 

Particulars 2008-09 2009-10 

Agree Strongly 40% 47% 

Agree Somewhat 38% 16% 

No Opinion 14% 27% 

Disagree Somewhat 3% 5% 

Disagree Strongly 5% 5% 
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Total workforce by employment type, employment contract, and region 

   Total No of employees ς 159, as on date the classification is : 
 
 
 

Composition of Governance 
Structure 

Total Strength Region 

Employment 
Type 

(Permanent / 
Contract) 

CEO 1 New Delhi Permanent  

General Manager 4 New Delhi Permanent  

D.G.M. 1 Delhi, N.C.R. Permanent  

Senior Manager 2 Delhi, N.C.R. Permanent  

Manager 5 Delhi, N.C.R. Permanent  

Asst. Manager 8 Delhi, N.C.R. Permanent  

Deputy Manager 1 New Delhi Permanent  

Senior Co-ordinator 1 Delhi, N.C.R. Permanent  

Co-ordinator 17 Delhi, N.C.R. Permanent  

Senior Executive 5 Delhi, N.C.R Permanent  

Executive 17 Delhi, N.C.R Permanent  

Junior Executive 5 Delhi, N.C.R Permanent  

Security Officer 2 New Delhi Permanent  

Cook 5 Delhi, N.C.R Permanent  

Consultant 5 Delhi, N.C.R Permanent  

Crew Members 21 Delhi, N.C.R Permanent  

Driver 3 Delhi, N.C.R Permanent  

Electrician 5 Delhi, N.C.R Permanent  

Gardener 1 Delhi, N.C.R Permanent  

Guard 38 Delhi Permanent  

Head Guard 3 Delhi Permanent  

Office Assistant 7 Delhi, N.C.R Permanent  

Pantry Boy 4 Delhi, N.C.R Permanent  

Senior Supervisor 1 Delhi, N.C.R Permanent  

Supervisor 4 Delhi, N.C.R Permanent  

Total 159   
 

 

HRD Recruitment Process:  
 
No discrimination Based on no discrimination and giving opportunities to the marginalized sections of our society 
including Physically challenged, Dalits and Tribals. Emphasis is also given on employing / hiring locally and at this 
moment we can safely state that most of our management team is hired from the local community / location of 
operation. 
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Male / Female Ratio at PBC- Total 65 Executives include 6 (Six) consultants 
 
 

A No of Female of PBC 17 26% 

B No of Male of PBC 48 74% 

 Total Staff (Executive and above) 65  
 

Category No. of Team members Percentage wise 

General 144 90.57% 

SC 6 3.77% 

OBC 8 5.03% 

Others 1 0.63% 

Total 159   

                       
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

    

 
Attribute 

Year 2008           (Jan 01,2008 -December 
31, 2008 

Year 2009          (Jan 01,2009 -December 
31, 2009 

Salary Ratio between 
Female and Male 

114% 120% 

Men -53% -55% 

Category D Crew Members to Supervisor 

Category C Top Management 

Category B Middle Management 

Category A Executive Level 
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Absenteeism and Sickness:  
 
 ¢ƻ ŜŦŦŜŎǘƛǾŜƭȅ ƳŀƴŀƎŜ ŀōǎŜƴǘŜŜƛǎƳ ōȅ ǘƘŜ ŜƳǇƭƻȅŜŜǎ ŀǘ t./ϰ-STIP, the HR department analyzes the absenteeism 
trend both in terms of overall levels of absence and the patterns shown by specific individuals and groups. Our HR 
department discusses with the employees about their absence, not in an adverse manner, but as a means to identify 
problems and offer help at early stage itself. They also observe the patterns of absence and behavior, and particularly 
developing noting changes in such patterns. The HR department for analysis maintains the leave records of each 
employee. No Absenteeism or leaves taken due to injury at work, we have zero % injury at work record. 
 

Leave Record of Important PBC team member in the year 2009-2010 
 

 Name ML CL PL Maternity Leave 

1 Surekha Sardana 0 10 5  

2 Bhawna Kaher 0 9 13 0 

3 Dharmender Kumar 0 6 7 0 

4 Tina Pappachan 0 5 10.5 0 

5 Ruchi Sharma 0 10 12.5 0 

6 Lata Sawarn 0 0 0 18 

7 B.Vinod Kumar 0 0.0 2 0 

8 Jyoti Anand 0 5 0.5 0 

9 Kamaljeet Singh 0 9 9.5 0 

10 Arvind Bhatta 0 2 2 0 

11 Ram Sagar 0 12 5.5 0 

12 Sabina Jasmin 0 0 0 84 

13 Jitendra Rana 0 10 10.5 0 

14 Iti Mathur 2 8 12.5 0 

15 Ambika Prasad 0 7 11 0 

16 Tashi Lhadon 0 9 9 0 

17 Neha Bajaj 0 9 10 0 

18 Souvik Das 0 3 8 0 

19 Aditya Rana 0 5 5 0 

20 Varun Khetrapal 0 4 3 0 

21 Kushal Kumar Zajua 0 4.5 4 0 

22 Benu 0 3 3.5 0 

23 Meenu Thakur 0 1 0 0 
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24 Madhumita 0 3 3.5 0 

25 Smita 0.5 1 1 0 

26 Deeksha 0 2 0 0 

27 Ketaki 0 1 0 0 

28 Preeti 0   0 

29 Roopali Shahaney 0 12 17 0 

30 D.N.Renjen 0 10 7 0 

31 Ritu Mehta 0 10 8 0 

32 Lalit Goyal 0 12 21 0 

33 Shivaji Chatterjee 0 7 9.5 0 

34 Supriya Kapoor 0 1 0 0 

35 Ankit Seth 0 3 4 0 

36 Priya Dhamija 0 11 12.5 0 

37 Vikrant Kumar Singh 0 11 12.5 0 

38 Vivek Jha 0 3 0 0 

39 Gaurav Dhadwal 0 2  0 

40 Gursheen Kaur 0 2 2.5 0 

41 Rakhi Sharma 0 8 16 0 

42 Sanjeev Pandey 0 2 3.5 0 

43 Rama Arun 0 1 4 0 

44 Harkuljeet Singh 0 1 4 0 

45 Vijay Soni 0 10 15.5 0 

46 Piyush Matapurkar 0 3 8 0 

47 Vikas Makkar 0 11 2 0 

48 Kshirod Jena 0 9 30 0 

49 C.P.Yadav 0 8 0 0 

50 Harish Chand 0 8 6.5 0 

51 Bir Singh 0 2 0 0 

52 Pooja Sardana 0 10 11.5 0 

53 Raghubir Singh 0 4 35 0 

54 Dwarika Prasad 0 12 16 0 

55 Swapan Dasgupta 2 10 18.5 0 

56 Rajinder S.Panwar 0 8 6.5 0 

57 Susheel Goyal 0 10 37 0 

58 Shipra Basak 0 12 18.5 0 

59 Maitreyee Saklani 0 3 2.5 0 

60 H.S.Negi 0 9 14.5 0 

61 Rajkumar Singh 0 9 17.5 0 

62 Mohit Kumar 0 12 3.5 0 

63 Bhupender 4 4 6 0 

64 Bhaskar 0 8 12 0 

65 Jeet Singh 0 12 13.5 0 

66 Sarvesh Yadav 0 8 3.5 0 

67 Jale Singh 0 13 12.5 0 

68 R.S.Rathi 0 10 8 0 

69 Balam Singh 0 11 4 0 

70 Baljeet Rana 0 10 14 0 

71 Sanjay Grover 0 12 4.5 0 

72 Ashok Kumar Sharma 0 11 11 0 

73 Kabita Das 0 10 8 0 
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74 Mitra Sen 0 11 17 0 

75 Pankaj Mehndiratta 0 9 3.5 0 

76 Sapna Thapa 0 1 0 0 

77 P.K.Shukla 0 11 14 0 

78 Sanjay Kumar Rai 0 11 13.5 0 

79 Deepak Rana 0 10 17 0 

80 Rajinder Kumar 0 12 10 0 

81 Rajeev Kumar 0 11 11 0 

82 Azad Singh Panwar 0 10 4 0 

83 Rakesh Kumar 0 10 7.5 0 

84 Golam 0 10 13 0 

85 Ratnesh Kumar 0 12 12.5 0 

86 Atasi Samal 0 5 6 0 

87 Yogesh Kala 0 12 14 0 

88 Ashok Kumar 0 6 1.5 0 

 Total Leave Taken 8.5 625 754 102 

 Per Staff Per Year 0 7 9 1 

 

Collective Bargaining: 
 
t./ ϰ-STIP realizes that the collective strength of employees is an effective partner towards the goal of achieving 
continuous sustainable growth and hence no objection is raised on employees to join any trade unions thereby 
ensuring freedom of association to all its employees. This is communicated through training programmes and 
implemented through the Social Accountability certification for SA 8000. Till date, no instances of strikes have 
ƘŀǇǇŜƴŜŘ ŀǘ t./ϰ-STIP. A noteworthy point here is that a large part of our crew members have been with us for 
more than five years, this shows the trust and faith that they repose in the management of PBC and also proves 
ǘƘŜ ƳŀƴŀƎŜƳŜƴǘΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǘƘŜƛǊ ǇŜǊǎƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ǿŜƭŦŀǊŜΦ 
 
Percentage of employees covered by collective bargaining agreements: 50% 
 
Forced & Compulsory Labour: 
 
t./ϰ-STIP believes in voluntary labour and no instances of forced / compulsory labours have come to light during 
the year. Audit from external agencies for compliance with SA 8000:2008 is also conducted at six monthly intervals 
to ensure adherence to the standard and compliance to the principle. 
 
Benefits:  
{ƻƳŜ ƻŦ ǘƘŜ ōŜƴŜŦƛǘǎ ǇǊƻǾƛŘŜŘ ǘƻ Ŧǳƭƭ ǘƛƳŜ ŜƳǇƭƻȅŜŜǎ ƻŦ t./ϰ-STIP are as follows: 

 

 Mountain Fresh Air inside the business center through the indoor air quality  

 Safety systems such as fire alarms, extinguishers, fire exits, etc. 

 Privilege leave of 15 days & Sick/casual leave of 12 days in a year 

 Provide financial assistance to employees for travel expenses for themselves and their family while on 
vacation in India. 

 Minimum wages as per the government norms 

 Opening of bank account to all its employees 

 Bonus facility 

 Provident fund 

 Gratuity& Super-annunation to employees 

 Pension scheme for retired employees 
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 Provide retirement benefits to employees applicable to permanent employees as per rules and 
regulations of the LIC Gratuity Trust. 

 9ƳǇƭƻȅŜǊΩǎ {ǘŀǘŜ LƴǎǳǊŀƴŎŜ 

 Maternity Benefits 

 Internal & External Trainings 

 Medical room for the sick 

 Medical Benefits for employee and their dependents 

 Encourage employees to undergo annual medical checkups at any Company pre approved medical     
center. 

 Availability of First Aid Box 

 Diwali / New Year / Christmas Parties 

 Monthly performance incentive 

 Café-Einstein ς A Dining restaurant 

 Terrace cafeteria 

 Green Grocer ς selling fruits and vegetables 

 Telephone / Cellphone facility 

 Internet connectivity 

 Celebrations during Earth Day, Environment Day, etc. 

 Picnics, movies, etc. 

 Yoga & Gym 

 

Programme Activities 

Recruitment Process 

Based on no discrimination and giving opportunities to the marginalized sections of our 
society including Physically challenged, Dalits and Tribals. Emphasis is also given on 
employing / hiring locally and at this moment we can safely state that most of our 
management team is hired from the local community / location of operation.  

Healthcare and Sanitation  Two days Health Camp was organized in partnership with Quest Diagnostics for 
team members and clients in July 2009.  

 PBC has tied up with Apollo Clinic for TB X-Ray test for Team members & Clients 
in August 2009.  

 ά¢Ǌŀƛƴ ǘƘŜ ¢ǊŀƛƴŜǊϦ ǇǊƻƎǊŀƳ ƻƴ IL± !L5{ ǿas held at PBC in June 2009 conducted 
by DSACS in coordination with CII for team members. 

 Blood Donation Camp was organized along with CII & Red Cross Society 

 Awareness campaign on Swine Flue and other Communicable diseases 

 First Aid & Dental Care Training for employees by Sukhda Hospital 

 Hand Sanitizers placed at all exits & entry point in the business centre 

Education, Training and 
Employment Generation 

 Training programmes, Educational programmes are conducted on regular basis 
for suppliers, vendors, schƻƻƭ ŎƘƛƭŘǊŜƴΩǎΣ ŦŀƳƛƭȅ ƳŜƳōŜǊǎ ƻŦ ŜƳǇƭƻȅŜŜǎΣ ŜǘŎΦ 
(pictures attached below for reference) 

Family Welfare  Family members of employees were invited for get-together parties, creating 
friendly environment and addressing social issues and problems. This helps in 
motivating the employee and creating a friendly atmosphere with the family 
members of staff.  

Upliftment of Weaker / 
Disadvantages Sections 

 Employment without any caste discrimination is carried out resulting in more 
than 43% employment for backward classes at PBC. No favoritism on basis of 
caste & creed. We have equal employment opportunities policy. 

Employee Benefits  Employees deputed at PBC are entitled to PF, ESI, Gratuity, Bonus, Leaves, LTA, 
Medical, etc. as per Shops & Establishment Act 

Effective Way of  ¢ƘŜ ¢C¢Ωǎ ϧ tƭŀǎƳŀ ƳƻƴƛǘƻǊǎ ƛƴǎǘŀƭƭŜŘ ŀǘ ŀƭƭ ǇǊƻƳƛƴŜƴǘ ƭƻŎŀǘƛƻƴǎ ŀǘ t./ ƪŜŜǇǎ 
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Communication with 
Important Stakeholders ie. 
Employees, Clients, Visitors 
etc. 

all the employees updated on the latest issues. A very strong & effective 
medium of connecting and communicating with our internal as well as external 
customers. 

 

Cafeteria 

 The employees aǘ t./ϰ-STIP can have their food on the terrace Cafeteria of 
PBC; they are given free coupons for lunch that can be redeemed at Lattice ς 
our terrace cafeteria. There is also a restaurant in the business centre where 
employees can have corporate lunches with clients & customers. 

Parties/Movies to make 
t./ϰ - STIP a fun place  

 PBC arranges parties, get together, picnics & movies to motivate the employees 
and improve team building. 

Affirmative Action - Equal 
Opportunity & Non 
Discrimination 

 /ƻƳƳƛǘƳŜƴǘ ǘƻ άbŀƴƘƛ /Ƙŀŀƴέ 

 Promoting the concepts of Gender Equality and Inclusion and celebrating birth of 
ŀ άDƛǊƭ /ƘƛƭŘέ 

Partners / Alliances  
 

 ²Ŝ ƘŀŘ ŀ ah¦ ǿƛǘƘ a/5 ŀƴŘ ŘŜǾŜƭƻǇŜŘ ǘƘŜ ŀǊŜŀ ŀǎ ŀ άDǊŜŜƴ [ǳƴƎέ ƻŦ bŜƘǊǳ 
Place Greens 

 An Unwritten partnership with Delhi Traffic Police to control the traffic situation 
in the Nehru Place Greens 

 The Climate Project - LƴŘƛŀΩǎ ό¢/tLύ ƛǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ t./ϰ - STIP as a partner 
has played a significant role in our environmental initiatives to combat issues of 
Climate Change. 

 Greening the Supply Chain ς Train & Inspire the vendors to adopt green & 
sustainable practices and synergise towards achieving common goals. 

 

ANTI-CORRUPTION 
 
t./ϰ-STIP has kept its policies transparent to prevent corruption in the business and is accountable & responsible 
to its stakeholders in ensuring that it conducts itself in an ethical manner. It is our endeavour to promote this 
specially in our supply chain management and we have to come out with a specific process as part of a 
management System. However we have addressed this in our Management Standing Instruction (MSI) as under:    

 
Section -5 Issue -6: Acceptance of Gifts / Tips  

  
Objective:  To lay down a code of conduct for our employees so that we are viewed as    a valued & Principled 

Business Institution. 
     All employees are barred from accepting any gifts, gratuities, payments or other favours from suppliers/clients. It 

must be understood that acceptance of any gifts / favours can lead to compromise of PBC interests and will be 
seen to be a serious breach of discipline.  In case any gift is received by any employee (other than those of nominal 
value) from a client/supplier, this is reported to the respective Head of Departments. 
 
We have similar policies & systems in place to arrest any kind of unethical and corrupt behavior by any employee. 
We do not compromise oƴ ƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ǾŀƭǳŜǎ ϧ ǇǊƛƴŎƛǇƭŜǎΦ 

 
HEALTH & SAFETY  
 
Special focus has been on the health and safety aspects of our building occupants ς Clients, Employees, Visitors etc 
and we have taken a lot of initiatives. Regularly organize health camps, interaction with experts from medical 
specialists and above all looking at wellness ς we have in-house Yoga classes for our clients as well as team 
members. We are an OHSAS 18001 certified organization- and we carry out regular safety audits / drills in order to 
ensure prevention of accidents. Our organization has had no accidents since its inception, however we are not 
complacent, as we understand that if it has not happened, there is no guarantee that it will not happen in future if 
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all the processes are not adhered to adequately. We regularly review and carry out Hazard Identification and Risk 
Assessment and control measures to ensure absolute safety for its occupants, visitors, employees, clients etc 

 
!ǘ t./ϰ-STIP, we maintain a very hospitable atmosphere and work environment. Our main USP is IAQ (Indoor Air 
Quality), whereby we give the best quality of indoor air to our employees to breathe. Working for 8 hrs in this 
environment enhances the oxygen level in our blood. Food is prepared with RO water, CFL lighting is used for 
energy efficiency, team members are issued TFT monitors instead of the regular monitors because TFT consumes 
less power, gives less eyestrain to employees, consumes less space and is energy efficient.  
 
Our main USP is IAQ (Indoor Air Quality), whereby we give the best quality of indoor air to our employees to 
breathe. Working for 8 hrs in this environment enhances the oxygen level in our blood. Food is prepared with RO 
water, CFL lighting is used for energy efficiency, team members are issued TFT monitors instead of the regular 
monitors because TFT consumes less power, gives less eyestrain to employees, consumes less space and is energy 
efficient.  
 
We strongly believe that motivated and satisfied employees are one of the prime assets of any organization. It is 
this that constantly distinguishes top performing organization from the rest of the pack. Climate survey is 
conducted every year by the HR department to understand the employee perception of whether the organization 
is employee friendly or not and to gauge current levels of satisfaction and identify opportunities for improvement 
as suggested or recommended by employees.  
 
People take pride in working for an organization that is committed to the tenets of corporate governance and 
sustainability. The employees are highly satisfied with their work environment, which provides them an open, fair, 
collaborative, and conducive atmosphere to continuous learning, training and personal growth. Our employees 
consider the location and space amenities as the best in the industry due to easy transportation access, lots of 
natural lights in the cabins, separate eating area ς the terrace cafeteria, indoor air quality & fresh circulation inside 
the building, etc. 
 
t./ϰ- STIP is set up in a pollution free & green environment with Indoor Air Quality confirming to ASHRAE 
Standards. Care for the Environment has been an intrinsic part of our business. 

 
TAKING CARE OF GENERAL WELL BEING OF BUILDING OCCUPANT 
 
It is this differentiator that makes us one of the healthiest buildings in the city, apart from providing optimum 
occupant comfort and energy saving through HVAC (Plants improve & purifying the quality of air). 
 
Our USP is providing mountain fresh air to PBC occupants. We use bio-technology to clean the indoor air of its 
pollutants by using green plants. We also monitor & check the indoor air quality specs - temperature, humidity, 
RSPM, SPM, CO2 etc. Our facility has negligible amount of bacterial and fungal count as a result of the air quality 
that is maintained indoors to ensure they conform to the ASHRAE Standard. All the readings are recorded to 
analyze further improvements. We post our daily IAQ readings on our website: www.pbcnet.com  

!ǎ ǎǘŀǘŜŘ ƛƴ !ƴƴŜȄǳǊŜ ŀōƻǾŜΣ t./ϰ - STIP declared one of the Healthiest Buildings in Delhi & NCR by the 
Government 
 

http://www.pbcnet.com/
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CENTRAL POLLUTION CONTROL BOARD REPORT  
 
Effect of Air Pollution on Human Health (in Delhi) ς A Study by Central Pollution Control Board ς Ministry of 
Environment & Forests ς As per the Report 

 

 

 

 

 

 

 

 

 

As per the study carried out by Central Pollution Control Board 
 

Compared to other buildings in Delhi, the incidence of Eye irritation reduced by 52%, Respiratory symptoms by 
34%, Headaches by 24%, Lung impairment by 12% and Asthma by 9% at PBC.  

 
¢ƘŜ ǎǘǳŘȅ ŎƭŜŀǊƭȅ ƳŜƴǘƛƻƴŜŘ άtŜƻǇƭŜ ǿƻǊƪƛƴƎ ŀǘ tŀƘŀǊǇǳǊ .ǳǎƛƴŜǎǎ /ŜƴǘǊŜ ƛƴ bŜƘǊǳ tƭŀŎŜΣ ǿƘƛŎƘ Ƙŀǎ ŦƛƭǘŜǊǎ ǘƻ 
clean pollutants from air, were found to have 10-12 percent less lung impairment than those working in Nirman 
Bhawan and Mausam Bhawan, where thŜǊŜ ŀǊŜ ƴƻ ŀƛǊ ŦƛƭǘŜǊǎέΦ 
 

Routine Medical Check Ups 
PBC organized Yearly Medical Health Test through Sukhdha Hospital (Pamposh Colony, Nehru Place) for team 
members as per their job specification & requirements which is at 5 minutes walking distance from our office  
 

HIV-AIDS Awareness Program:  
t./ϰ-{¢Lt ŎƻƴŘǳŎǘŜŘ ά¢Ǌŀƛƴ ǘƘŜ ¢ǊŀƛƴŜǊǎέ ǇǊƻƎǊŀƳƳŜ ƻƴ IL±-AIDS in association with CII & DSACS through which 
we created trainers who were able to communicate their share of knowledge further to the society. We run 
presentations creating awareness on HIV-!L5{ ŀǘ ƻǳǊ ¢C¢Ωǎ ǿƛǘƘƛƴ ǘƘŜ ōǳǎƛƴŜǎǎ ŎŜƴǘŜǊΣ ǿƘƛŎƘ ŜƴǎǳǊŜǎ 
communication with our important stakeholder i.e. Employees, Customers, visitors, suppliers etc. 
t./ϰ-STIP has formulated & conducted the following activities for HIV-AIDS awareness: 
 

 HIV-AIDS Policy 

 Training programme conducted for all employees by CII-DSACS 

 Quarterly internal training programmes by trainers to new employees. 

 Our supervisors, managers & even crew members are instructed to create awareness to their 
families, friends, relatives, etc. through lectures, brochures & leaflets  

 Our employees attended a training program organized by Delhi State Aids Controlling Society. 

 

      

Respiratory Symptoms 
Delhi, in general 

(n=1382) 
Paharpur (n=94) % Change 

URS 20.1 16.0 -20 

LRS 17.7 11.7 -34 

Medically Diagnosed Asthma 3.5 3.2 -9 

Headache 16.8 12.8 -24 

Eye Irritation 13.2 6.4 -52 
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    In-house training program on HIV AIDS                                Trainers from DSACS 
 

t./Ωǎ ƛǎ ŎƻƳƳƛǘǘŜŘ ǘƻ ǎǇǊŜŀŘ ŀǿŀǊŜƴŜǎǎ ŀōƻǳǘ IL±-AIDS through implementing its policy at Workplace and by 
organizing various seminars and awareness programmes.  
 
¢ƘŜ IL±κ!L5{ ǇƻƭƛŎȅ ƻŦ t./ϰ-STIP outlines exactly how HIV will be handled in the workplace, what the company 
programme entails, how it is administered and the benefits an HIV-ƛƴŦŜŎǘŜŘ ŜƳǇƭƻȅŜŜΩǎ Ƙŀƭƭ ōŜ ŜƴǘƛǘƭŜŘ ǘƻΦ 
 
t./ϰ - STIP recognizes that HIV/AIDS is an issue at workplace and would like to address it proactively  

 PBC will provide a safe and healthy environment to the team members by developing nondiscriminatory 
policy and programmes on HIV/AIDS. 

 PBC will provide regular HIV/AIDS prevention education to all its team members and their families at 
various levels through formal and informal sessions. 

 HIV status of the team member will be kept confidential  

 Any Team Member living with HIV/AIDS will be kept in employment as long as they are in position to 
work. If necessary, employee will be shifted to another appropriate position considering the health 
status at that point in time. 

 PBC will not discriminate against any Team Member infected by HIV/AIDS with regard to promotion, 
training and any other privileges, applicable to all employees of the company. 

 At PBC HIV/AIDS test will not be a part of recruitment process or any health check-ups.  

 PBC will educate its Team Members and encourage them to participate in Voluntary Counseling and 
Testing for seeking advice related to HIV/AIDS. 

 
It is hoped that this policy will help build positive and supportive attitudes towards those infected and promote 
health and safety amongst the employees. 
 
The committee set up for HIV/AIDS will ensure wide dissemination of the policy, review it from time to time and 
also monitor the implementation of the policy.  
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Free Health Camp  
  
PBC-STIP TM had organized a free health camp from Quest Diagnostics, on 8th & 9th July 2009. 
 
These initiatives has been taken to educate employees of our company regarding their health and help them 
manage their health .The Health Camp consisted with   One to one health counseling session by a qualified   
nutritionist for all our employees and clients, Individual diet plans for every employee & clients who have 
attended one to one health counseling session, Help our employees get to know basic facts about themselves like  
 

- Body Mass Index 
- Blood Pressure          

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

PBC team & our clients for participating very wholeheartedly in the Health Camp jointly organized by Paharpur 

Business Centre & Software Technology Incubator Park & Quest Diagnostics, at PBC. Total 140 persons attended 

this camp and got their health check -up done in these two days. 55 persons also availed of the counseling 

sessions from Nutritionist, who were present, from Quest Diagnostics. 

 

The response from PBC Clients too was very encouraging and 25 clients participated in this health Camp. They 

were very appreciative of this initiative on our part. 

  

  

  

DDaattaa  oonn  FFii ttnneessss  

  


