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We are back with our fifth issue of Corporate Responsibility
Report and it gives me tremendous pleasure in writing the

foreword to it ¢ to report our progres and strides made in

the area of Corporate Governance that includes our
Environmental, Social and Fiscal performance for the past

year.

G tF KFNLIzNI . dzaAySaa / SYydiNB | yR -8B, ivedongiEntlysBi@K y 2
to achieve highr standards of performance in all that we do. Our employees are driven by a common

purpose, values, goals and aspirations.

We firmly believe that Sustainable development is all about improving the quality of life for all of us,
including our stakeholder and in doing so we ensure complete commitment to the triple bottom line

strategy i.e. People, Planet, and Profit.

2§ 0 St DEngG Be right thiag and doing the thingsright F YR A G A& (GKAAa (K?2dz:

our business performance amir contribution to the society that we live in.

A special focus in the last one year has been on the health and safety aspects of our building oetupants
Clients, Employees, Visitors etc and we have taken a lot of initiatives, that are evident ioutise of

this report, that benefit the occupant health and productivity.

We believe that sharing our progress, our way of doing our business, any impacts that our business
would have on the environment, society, community etc, leads to corporate govesnamcl
transparency. We strive to encapsulate this in our repgpHow do we meet the challenges thrown by

Climate Change?



We have taken a leadership role in our sphere of business, by working with public and private partners in
order to create green andl&an solutions that reap great benefits to the cause of environment and

business alike.

By adopting clean and green technologies and methodologies, we are able to demonstrate our deep
commitment to the cause of environment protection and the way we candaur business, by

mitigating any adverse impacts that our business would have on the environment.

We have launched GreenSpaces Challenge to enable Greentech and Cleantech ideas applied to buildings
to become a reality. We are inviting creative and ingtbxe ideas from across the world in order to
enhance energy efficiency and reduce cost of our referral flagship project, GreenSpaces, to be built as
iKS W2 2 NI RQA az2ai 9y SNH®& OFFAOASY . dzZA f RAy 3

www.greenspaces.in/challenge

We are deeply committed to the ten principles of United Nations Global Compact and practice them in

our business on a dap-day basis.

We once again look forward to sharing our business achiemgsnaith you by way of this report and |

hope you find the report useful and informative.
Your views and feedback are important to us and we look forward to it, as we believe that we can create

value by learning from all our stakeholders.

With best re@rds and good wishes for a great year ahead

- [«hx . N

Kamal Meattle
CEO


http://www.greenspaces.in/challenge

@3 Conlent Index - GRI Applicsfion Level B
STANDARD DISCLOSURES PART |: Profile Disclosures

REPORT FULLY ON THE BELOW SELECTION OF PROFILE DISCLOSURES OR PROVIDE A REASON FOR OMISSION

1. Siralegy and Analysis
Description
Stalement from the most senior decision-makar of the arganization. Page No. 4-5
Description of key impacts, risks, and opponunitiss, Page Mo. 18
Marna of the arganization, Page Mo. 10
22 Primary brands, praducts, and'or sanvices. Fully Page No. 1316
23 Cparaional structure of the arganization, including main divisions, operating compari=s, Fully Page No. 17-20
subsidianas, ard joint venturas,
24 Location of organization's headquarters, Fully Page Ho. 10
25 Number of countries whare the arganization operatas, and rames of countries with aither Fully Page Mo. 10
rmajar operations ar that are spadfizally relevant to the sustainability issues covered in the
report.
28 Mature of venership and legal fom. Fully Page Mo. 10
27 Markets served (including geographic breakdown, sectors served, and types of Fully Page No. 10
customersbensfiziaries).
28 Scale of the reporting orgarization. Fully Pags Mo. 11
a9 Sigrifizant changes during the mparing pericd regarding size, soucture, o esnership Fully Pags Mo. 11
210 Awards receivad in the raponting pericd. Fully Page Mo. 26-30
3. Report Parameie
a1 Reporting pericd (8.9., fiscalicalendar year) for information provided. Fully Page No.11
az Duate of most recant previous report (if any). Fully Page No.11
33 Reporing eyde (annual, biennial, stz.) Fully Page No.11
34 Contact point for questions regarding the eport or its contents. Fully Page No.12
a5 Prescess for defining repart contenit. Fully Page No.11
a5 Boundary of the repart (e.g., countries, dvisions, subsidiaries, leasad feilities, jint vertures, |Fully Page Mo.11
suppliers). Ses GRI Boundary Protocal for further guidancs.
T Stake any specific limitaions on the scope o boundary of the epot (226 completeness Fully Page No.11
principle for explanation of scope).
38 Basis for reporting on joint vertures, subsidiaries, lsasad faciliies, cutsourcad operations, and |Fully Page No.11
ather enfities that can significantly affect cormparability from peried to pericd andfor beteaen
arganizations.
38 Data measwemeant techriques and the basss of caloulations, including assumptions and Fully Page No.11

techniques underlying eztimations applied to the compilation of the ndicators and other
information in the repart. Explain amy decisions not to apply, or to substantially diverge from,
the GRI Indicator Profecols,

110 Explanation of the effact of amy re-statements of information provided in esarfer reports, and the| Fully Page No.11

reasons for such re-statemeant (8.9, mergera’acquisitons, change of basa yearspericds,
nature of business, measurement methads).

341 Signifizant changes from previous reporting pericds inthe scope, bourdary, or measurement  |Fully Page Mo.11
methads applied in the eport.
A42 Talde identifying the lecation of the Standard Disclosuras in the repart Fully Page Mo &
ERES Palizy and cunent practice with regard to sseking extemal assuranca for the report. Fully Page Me.11-12
4. Gove ca, Commitments, and Engageme
41 (Govemeance structure of the arganization, induding committses undear the highest govarmance |Fully Page Mo.17

Loy responsitle for specific tasks, such as sstiing srategy or organizational oversight.

1.2 Trcicate whether the Chair of the Fighest governance body s also an executive officar, Fully Page Mo.17

13 For orgenizations that hawe a unitary board structurs, state the numbsr of membsrs of the Fully Page Ma.{7
highest govemance body that are independent andfor non-executive membsrs.

4.4 Meachanizms for sharsholders and employees to provide recommendations or direction to the  [Fully Page Mo.17, 32
highest govemance bosdy.

4.5 Linkage babesen comparsation for membsars of the highest governance body, ssnior Fully Page Mo, 40-41

rmanagers, and exscutives (including departure amengements), and the organization's
performance induding social and emvironmental perfomance).

4.6 Processss in placs for the highest govermancs body 1 ensure conflicts of interast are avcided. |Fully Page Mo.17
AT Prezese for detemnining the qualifications and sxpertise of the members of the highest Fully Page Mo.17
qowerrance body for guiding the onganization's strategy on eczonomic, ervirehmeantal, and
siocial topics.
43 Intemally developed statarments of misslon orvalues, codes of conduct, and princifles elevant]Fully Page Mo. 21-27

o ezonomic, smvironmental, and social performance and the status of their implementation.

4.9 Prezedures of the hishest govemancs body for overseeing the organization's identification and |Fully Page Me.17-18
managemant of sconomic, ervironmental, and social performancs, induding rekevant risks and
opporunites, and adherance or compliancs with intemationally agresd standands, codes of
conduct, ard principles.

11 Processes for svaluating the highest governance body's oan performance, partizularly with Fully Page No.17-18
respect to aconomic, enwironmental, and sccial performance.

411 Explanation of whather and how the precautionary approach or principle is addressed by the  |Fully Page Mo.17-18
organization.

412 Externaly developad economiz, emvironmental, and socid charers, principles, or other Fully Page No. 22, 31

initiatives to which the organization subscibes or endorsas,




412 Externaly developed economiz, environmental, and socid charers, principles, or other Fully Page Mo, 22, 34
initiatives to which the crgarization subsaibes or endarsas.

4.13 Memberships in assodations (such as indusiry associations) and'or nationalinterratonal Fully Page Mo. 31, 34
advocacy organzations in which the organization: * Has positiors in govemance bodies; *
Participatas in projects or committaes; * Provides substantive funding bsyond moutine
membsrship dues; or* Visws membsrship as strategic.

414 List of stakehokder groups engaged by the arganization. Fully Page Ho. 33

415 Basis for identification and selection of stakehold ith whom to engage. Fully Page Mo. 32 & 33

416 \pp [ WAL t, including frequency of angagement by type and by [Fully Page No. 34 - 36
stakehalder group.

417 Key topics and concems that have been raised through sekehokder angagement, and how the |Fully Pags No. 24 to 36
organization has respondad to those key topics and concarrs, inclding through its eporting.

DMA EC Disclosure on Management Approach EC Page No. 91-94
Economic performancs Page Mo, 91-94
Markat pragance Fully Page Mo, 91-94
Indirect sconomic impacts Page Mo, 91-94
Disclosume on Management Approach EN
Matarials Page No. 26, 6370
Enengy Fully Page No. 6370
WEED Fully Page No. 6378
Bindiversity Fully Page Mo. B3.79
Emissions, sffluents and waste Fully Page No. 63-70
Products and sarvicas Fully Page Ho. 1316
Compliance Fully Page No. 22 M
Transport Fully Page No. BE-87
Cwvarall Fully Page Mo.17

DMA LA Dizclosure on Management Approach LA

Aspacts Ermpdoymeant Fully Page Mo, 37-54
Laborfmanagemeant ralations Fully Page No. 37
Ciccupational health and safety Fully Page Mo, 25, 55-62
Training and education Fully Page No. 37-40
Diiversity and equal opporturity Fully Page No. 27, 48-54

DMA HR Disclosure on Management Approach HR

Aspects reastmant and procuremant pracices Fully
Nor-discrimination Fully Page No. 27, 48-54
Fraadom of azscciation and collective bargaining Fully Page No. 53
Child labor Fully Page Ho. 2425, 31, 43
Faorcad and compulsory lakor Fully Page Mo. 53
Sacurily practices Fully Page Mo, 53
Indigenaus rights Fully Page Mo, 53-54

DMA 50 Disclosume on Management Approach 50

Aspacts Community Fully Page Mo, 55-60, 36-90
Cormuption Fully Page No. 54
Public polcy Fully Page No. 22 27
Anti-caompetitive behavior Fully Page No. 18
Compliance Fully Page No. 22 9

DMA PR Dizclosure on Management Approach PR

Aspects Customer health and safaty Fully Page Mo 25, 55-52
Prochuct and service labslling Fully Page Ho. 1316
Markating communications Fully Page Mo, 34-36
Customer pitvacy Fully Page No. 14
[Compliance Fully Page No. 22, 91

5 DA RD DISCLOSURES PAR D dicato
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|§G‘I Direct economic value generated and dstributed, including revenuss, operating costs, Fully Page Ho. 84 - G
ampdoyes compansation, donations and ather community irvestmeants, retained 2armings, and
perymants o capital providers and governments.

EC2 Financial implications and other rigks and opporunities for the organization's ectivities due o Fully Page No. 91
climate change.

EC3 (Coverage of the organization's defined bensfit plan obligations. Mat

]Fm Sigrificant financial assistance received from govemment. Fully Page No. 91

Market pressnce

ECS Range of ratios of standard entry kel wage comparsd & leca minimum wage at significant — [Fully Page No. 92
locations of oparation.

(=] Policy, practicas, and proportion of spending on locally-basad suppliers at significant locationz (Fully Page No. 26-27
of opsration.

ECT Procedures for local hiring and proportion of senicr management hired from the lozal Fully Page Mo. 52

commurity at signifizant locations of opamtion.




Indirect economic impacts
ECa Development and impact of infrastructure investments end services provided primarily for Fully Page Mo, 88
publc benefit through commerdial, in-kind, or pro bono engagement.

ECa Urderstanding and describing signifizant indrect ezonomic impacts, including the sxtent of Fully Page Mo. 88
impacts,

Materials

EN [Materials used by weight or volume. [Fully [ Page No. B2-84 [ [

ENZ [Persentage of materials used thal are recycled input materials. [Fully [ Page No. B2-84 [ [

Erergy

EM3 Diract enargy consurnplion by primarny energy sourcs, Fully Page Ho. T2 874

EM4 Incirect energy consumption by primary source, Fully Page Mo. 72

EMs Energy saved dus to conservation and eficieney improvemants. Fully Page Mo. 73

EM& Initistives o provide energy-eficent or renewable enengy based products and savices, and — (Fully Page Mo. 72
reductions in energy requirements as a result of these initiatives.

ENT Initiatives o reduce indirsct ensrgy consumplion and rductiions achisved. Fully Page Ho. T2

Water

ENa Total water withdrawal by source. Fully Page MNo. 7T

EMa ‘Water sources significantly affected by withdrawal of water. Fully Page Ho. 77

EMiG Percantage and total volume of water ecyded and reused. Fully Page Ho. 77

Biodiversity

EMAA Location and size of land owned, lkazad, managed in, or adjacentto, protected areas and Fully Page Ho. 78 -T9
areas of high bicdiversity value outside protected areas.

EMi2 Description of significant impacts of activities, products, and services on bicdiversity in Fully Page Mo, 78 -79
protected areas and areas of high bicdivarsity valus cutside protectad arsas.

EMi3 Habhitats progcted or restorad. Fully Page Ho. 78 -T9

EM14 Strategies, curent actiors, and future plans for maraging impacts on biodiversity. Fully Page Ho. 78 -T9

EN1E Hurnber of IUCH Red List spacles and national conservation Tist species with habitats in areas NA

affected by operations, by level of sxtinction risk

Emissions, efflusnts and waste

EM1E Total direct and ndirect greanhouss gas emissions by waight. Fully Page MNo. 78

EMAT Cither rekeeant indirect gresnhouss gas emissions by weaight. Fully Page MNo. 78

EMiE Initiatives to reduca gresnhouss gas emissiors and reductions achisve:l Fully Page Mo, 67-50

EN1G Emissiore of czane-depleting substancas by weight. Fully Page No. 67-69

EM2D MCe, S0, ancd other significant airemissions by type and waight. Fully Page No. 67-68

EMN24 Toted water discharge by quality and destination. Fully Page Mo. TE

EM22 Totad weight of wasts by type and disposal methed. Fully Page Mo, 83-84

EM23 Totad rumber and wolumea of significant spills. Fully Page Mo, 83-84

EMz4 ‘Weight of transpered, imponed, exportad, o reated wase deemed hazardous under the MIA Ho Hazardous discharged from our
temnz af the Basel Corvention Annex |, 11 11, and VIll, and parcantage of ransportad waste business centre activities, wea uss
shipped ntematicnally. aco product Green Seal Products

EMz5 Identity, size, protecied stahus, and bodiversity velue of water bodies and mlated habitats Fully Page No. 76

significanty affectsd by the reporting organization's discharges of water and runaff.

Products and services

EN2E Initiatives o mitigate arwironmental impacts of products end services, and extent of impact Fully Page 63-87
rmitigation.
ENZT Percentage of praducts sold and their packaging materals that are rechimed by category. MN/A Ho Packaged product as we are inte
samvice industry
Compliancs
EM2E Manetary value of significant fines and twial numbsr of non-monstary sanctions for non- NA Since we have not violated any
compliance with amvironmantal laws and regulations. environmental law | compliance
from the beginning of the business
till date so no fines paid till date for
any kind of non complainc:
Transport
EMzo Sigrificant arvircnmantal impacts of ransponting products and ather goods and materials ussd|Fully Page No. 84-97
for the erganization's operations, and transporting members of the workdonss.
Cwarall
EM30 Total ervironmental protection espenditures and investmants by typs. Fully Page Mo, 93
Employment
LAd Total workforce by employment typs, emplayment contract, and region. Fully Page Mo. 48
LAz Total rumber and rate of amployes wmover by age aroup, gender, and ragion, Fully Page Mo. 50
LAs Benefitz provided to fulkims smployess that are not provided to temporary o part-ims Fully Page No. 53-54

amployess, by major operations.

Labor managemant relations
Lad Perzentage of employees covered by collective bargaining agreaments. Fully Page Mo. 53
LAS Minimum notice pericde) regarding sigrificant operational changes, incuding whether itis Mot
spadified in colective agreements.

Oecupational health and safety
LAG Percentage of total workforcs represantad in formal joint managementwoker health and Fully Page No. 5562
salely committess that help manitor and adviss on occupational hesth and safely programs.




Lar Rates of injury, cccupational dizeases, lost days, and absantesism, and numbser of work- Fully Page Mo. 51
ralated fataliies by region.
Laa Education, training, counssling, prevention, and risk-zcontrol programe in place to assist Fully Page No. 38-40
warkfiorce membsars, their families, or cormmunity membears rgarding saricus dseazas,
LA Health and safety topics coversd in formal agreements with trade unions. MNA Cur erganization has no Trade
Unigng, therefore no agreaments on
this
Training and education
LAAD Awarage hours of training per year per employes by employes category. Fully Page No. 36-40
LAi1 Presgrams for skills management and lifelong leaming that support the continued smployabiity (Fully Page No. 38-40
of employees and assist them in managing career endngs.
LAz Paerzantage of emplayees racaiving regular parformance and career development revisws. Fully Page Mo. 42
Diversity and equal opportunity
LA13 Compagition of govemance bodiss and breakdesn of employess per category according ta Fully Page Mo. 50
gender, age group, minoriy group membership, and other indicators of diversity .
LA14 Ratiz of basic salary of man to women by employes category. Fully Page Mo. 50 continuted till
Social: Human Rights
Diversity and equal opportunity
HE1 Percentage and total numbser of significant rmvestment agreements that induds human rights NA Mo such agreement | projects that
clauzes or that have undergone human rights screening. raquired human rights screening as
wa very strongly comply with this
clause and signatories o UNGC
HR2 Perzantage of sigrifizant suppliers and contractors that hawve undergone sceening on human Fully Page Mo. 37
rightte and actions taken.
HFR3 Tote hours of emplyee training on pelicies and procedures concaming aspedts of human Fully Page Mo. 38
rightz that are relevant to operaticns, induding the percentage of employess trained.
Hon-discrimination
HR4 |Tc\|sl riumber of hddents of discimination and actions taken. il |
Freadom of assceiation and collective bargaining
HRS {Oparations identified in which the right to exarcizs freedom of assodation and collactive Fully Page Mo. 31
bargaining may be at significant risk, and actions taken to support these ghts.
Child labaor
HR& Oparations identified as hewving significant sk for incidents of chikd labor, and messuras taken Fully Page No. 43
to contribube o the alimination of child labar.
Forced and compulsory labor
HET Opearalions identilied as having significant risk for Incidents of Torced of compusory labor, and [Fully Page Mo. 53
meazures & contribute to the elimination of forced or compulsory labar.,
Sacurity practices
HRa Perzentage of sacurity parsonnel trained in the crganization's polizies or precaduras Fully Page Mo, 36-30
concaming aspects of human rights that as mlevant ko operations.
Indiganous rights
HRa Total rumber of incidents of violations involing rights of indgenous people and actions taken. Hil

Community

501 Mature, scops, and sffectivenass of any programs and practices that assess and manage the  Fully Page No. 70-84
impacts of cperations on communities, including entering, opsrating, and exiting.

Cormuption

502 Perzentage and total numbsr of business units analyzed for risks related to camugtion. Mat

503 Parzentage of emplayses trained in organization's anti-cormption policies and procecdures. Partially Page Mo. 38

504 Actions taken in response to inzidents of coruption. Hil

Public policy

505 Public poicy posiions and participation in public palicy development and kbbying. Fully Page Mo, 22-27

506 Total value of financial and in-kind contibutions o political parties, politizians, and elatad Hil
institutions by country.

Anti-compatitive be havior

S07 Total rumber of legal actions for anti-competitive bshavior, anti-trust, and monapoly practices Hil
and their oukbomes.

Compliance

508 Monetary value of significant fines and total number of nor-monetary sanctions for non- Hil

compliance with laws snd regulations.

Custemer health and safety

PR Life eycle stages inwhich health and safety impacts of products and sevices are assessed for | Partially Page Mo, 55-57
improvement, and percantage of significant products and senices categones subject & such
proceduras.
PRz Total rumber of ncidents of non-compliarce with regulatiors and vountary eedes concaming Hil
health and safety impacts of preducts and sarvices during their life cyds, by type of oulcomes,
Product and service laballing
PR3 Type of preduct and serdce information required by procedurss, and percentage of sianificant NA Ho Packaged product as we are into
prochucts and ssrvices subjsct to such information rrquiemants. savice industry
PR4 Total rumber of ncidents of non-compliancs with regulatiors and voluntary codes concaming Nil
precuct and service information and labeling, by type of outcomes,
PRs Practices related to customer satisfaction, induding results of suveys measuring customer Fully Page Mo, &4-98

salisfaction.
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commercialhubs of South Delhi Nehru Place Greens, New Delhi, Indjaoviding furnished office space on a
atfda s tfleé¢ olara Ay | daz2dzyidlrAy CNBaKeé | YsarByOS

0 KSANJ 0 dzaSTip $ravidds it saitsf 28 support services in the Delhi & NCR area.

t . /-SAIP, a division of M/s. Chemical & Metallurgical Design Company Liraitedblic Limited Company, is a
medium enterprise in the MSME categofiyegan its operations in 1990 with an equity capitalleds than

UPmpZnannd LiQa LI NByd O2YLIlye Aa t!l!wt!w /hh[LbD ¢
Cooling Towers & Head Quartered in Kolkottaw{v.paharpur.com We currently have a net wortbf US$ 1335
m.

Our other sites are located at:

Ansal Tower, Nehru Place, New Delhi, India.
Mansarover Building, Nehru Place, New Delhi, India.
Okhla Phasdl, New Delhi, India

East of Kailash, New Delhi

[enti S e A e A e

Gurgaon, Haryana.

t . /-8TIP is an ISO 9001, ISO 14001, SA 8000, OHSAS 18001 & ISO 22000 certified Business Centre & Softw:
Technology Park. It is also a signatory to UN Global Conwpamt.(inglobalcompact.org

Apart from KA & A0 LINPGARSA Y2dzy il Ay FNBAK ljdzrftAGe& 2F AYF
Standard 62.12007. It is perhaps the only Business Centre to be certified for five International Standards.

t . /-8BTIP firmly believe in the triple bottomdirevaluation method in delivering performance & firmly believes

in responsible business as its main stay.

U Profit
U Care for the environment

U Social Accountability

It is a partner othoice for companies in their sustainable initiatives &sglanning to set up their operations in
India.Our motto- h¢ KS / 2Y LI ye& GKI G KFa Yl RS madé wzihé pubmchoicd oS 4
esteemed organizations like Microsoft, Hewlett Packard, Mobil, Motorola, British Telecom, SAP, 18ingapo
Telecom, Comverse Network, GEC Alsthom, Intel, Matsushita Electric, Sun Microsystems, Altsitadisia,

Daiken, Associated Press, Symaraied many more. Many of these companies are Fortune 500 companies & this
reflects the confidence that they rege in the services & business environment that we offer to them on a 24x7
basis.

It is a preferred supplier of a suite tenty-eight support serviceshile beingsensitive to care of environment
and a socially responsible corporate.
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http://www.paharpur.com/
http://www.unglobalcompact.org/

The reporting period for the information provided in the report is from October 2008doember 2009
except for the details of our economic performance, which is based on our financial year assessment
period of April 2008 to March 2009. Our previoeport was publisheih December 2008.The Corporate

Sustainability Report shall be published on an annual basis.

Our approach is to holistically manage social, environmental, and economic risks and opportunities for
enhanced profitability, reputation, ahabove all creating value on consistent basis for our customers.
Through this, we also wish that PBC & all our stakeholders benefit from our business activities.

The process adopted for determining the contents of the report is to follow the core todicaf G3

guidelines & AA1000.

¢ KS NBLRZ2NI O2dSNAE (KS-STiIPocated atiNeB BelhiDlhddNA SR 2 dzi |

The data presented in the report is based on actual monitored values and incase of any assumption or
estimation, the rationale behind the same is specified in thepeetive sections of the report. The
information/data provided in the report reflect significant economic, environmental and social impacts

that can substantially influence assessments or decisions of our stakeholders.

The issues that are material todhorganization have been brought out in this report. These are a result
of our constant interaction with various stakeholders at different levels. As a corporate, care for
environment is intrinsic to our business. This principle guides us to proactivghgenwith our key
stakeholders & the community around us, who, either have a major interest or are largely affected by
our performance. Apart from this we believe that our customers & employees are the greatest asset and

hence high prioritization has begmovided to them in this report.

The company does not have any joint ventures, subsidiaries & leased facilities and hence have not been
included in the report. Reporting on outsourced activities is based on the data received from the

concerned departmenta K S| R&STPF t . / u
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Assurance

We are committed to improving management systems and data capture for all key performance

indicators as identified in this report, and a substantial number of other GRI indicators.

While we recognize that some stakehetd appreciate assurance we believe our resources are presently
best placed in furthering our corporate social responsibility work. We are committed to open and honest
disclosure and this report is part of that process. We do not rule out the possibiltyodifying our

approach to assurance in the future.

With regard to external assurance, we believe in taking small steps and at the same time ensuring that
the reporting system becomes matured and we do a self assurance at all times. This also proves the
commitment levels and willingness of the organization to become as transparent and responsible as

possible.

Our last report was assured for the compliance to GRI Level by a reputed organz&enNorske
Veritas AS (DNV), Delhi India

Thisreportist St ¥ | 84 dz2NBR ¢gA0GK (GKS KSfLI 2F DwL F2NJ 02 YL
For any information on the report, kindly contact:

Ms. Roopali Shahaney

General Manager

Paharpur Business Centre & Software Technology Incubator Park
21, Nehru Place Greens,

New Delhic 110 019, India

Ph: +91 11 26207171,

E-mail: qualitylife@pbcnet.com
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Our Portfolio of Services includes:

. S & & dBeRuRtycServices
.dzaAySaat 2Ayidn
dzA a4 A yFE®odMidBeverages
F FS 9 AArasta®dny u $
f S|y IndodiJir Quality Services A i . ‘

R . TU R VRN
f SFNE2AOSK ﬁ______m .
)

Frr T

/
/
/
/

Deutsches Haus

C A y ¢-Fikancial and Legal Services
DNB SYDNE OSNu

1 LILADNBSY an

. Indiay { LJA R S Niabret\Services

. L Y LI S YBngifierring & Safety Services
ST { LARSN®O2 Yu
.a@. dzAAySaazltSin
.ae/ 2y FSNByOSnu
.a@LYGSNIBASHH
.a@hFTTAOSK

.a A ONZ a | -Prog@B/Management Systems
.aee¢NI AYAYIxu
hFFAOS{ dzLILI & u
.hdziwSt OKnu

. PBGPR

. PBC Art Qkery
.vdzl t AG@[ AFSux

.wSft 20k GSu
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=
o

PBC Building covered with
metalised film
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Associate Services

28. Moduleone.com
29. Alltimejobs.com
Hydroponics Culture in Gree

30. Packaging Legends
House

31. Spring Clean Limited
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Brief Outline of Services

LI NI FNRBY LINPGARAY3I ASNIAOSR 39 thaaedfides dfoSidd 2 T F .
are Office Services, Communications, Food and Beverages, Tours and Travel, Building Utilities,
Housekeeping and Maintenance, Security and Florist services. Office Facilities comprises fully
furnished offices, serviced and maintained® G KS . dzi A y SSTI® is G&/giimedd of tndial «

approved Infrastructure Service Provider for software exporters.

g t./ 3 it aSNIBAOSaA SyadaNBS (KIFIGdG GKS aSNBAOS
absolute confidentiality whilelealing with them. All PBC employees are also governed by this clause,
which forms part of their employment at PBC. The contract / agreement between PBC / Customer
also addresses this issue. This is the reason that we have lot of clients who have emgdged
business of research and analysis.

1. . S! & & dzNSBdurity Services The Security Services team provides consultancy, private
investigation, guarding and canine services.

2. . dza A ¥ S a dResid&ny seoretaries for a traveling executiveail and message forwarding,
appointments, fax and seetarial assistance. A Corporate Identity.

3. / dzA a A yFbodNdidBeverages CuisineArt is an exclusiserviceproviding gourmet cuisine.

It is effectively managed by a Team of profession@lstdoor and rounehe-clock indoor
catering service, Prpacked lunch service, commercial catering, theme parties, cocktails,
conference catering and cafeteria management is our main focus. Our chefs are selected after
extensive research and trained to meet our exacting standards. Our team is known for its
professiondcompetence and integrity.

It is a favorite with Corporate and Embassi¢étigh Commissiorsnd known for its high quality of

food and courteous service with a smilé is certified for ISO 22000 for its Food safety
management systems.

4. | I FS9 A YA iesaurghiat the Centre that providése-dining-eating experience, Power
buffet lunches, corporate gdbgethers and dinner partiesye organize it all for our esteemed
clients

5./ t S| y-llddoak Air Quality Services Maintaining Inaor Air Quality conforming to the
specified ASHRAE standamsd using Bidechnology Providing Indoor Consulting Services to

Corporate and Business houses.

14



6. / £ S| NJ -HighqQafitytVOIP service

7. Deutsches Haug Providing German language support, tsation and interpretation services to
ab/ Qa®

8. Fi n T a-xFiBancial and Legal Services Processing of payroll, tax advice, insurance and
Bookkeeping, meeting government regulations.

9. DNXE Sy D NRamnSriish Fruit, Vegetables and Grocery Service

10.HappiGreeng - Horticulture Services "Say it with flowers" is our motto. Our activities include
flower arrangements and delivery, supply and maintenance of plants, garden maintenance and
landscaping.

11.LY RA I y{ LIk IRt&mekseicég? S | NB O G SnatSéhlce Rrovider profidegsNJ
We provide broad bandwidth on demand along with other state of the art technology to
complement business needs.

12.L Y LI S Y-SEyigineering and Safety ServicedVe offer a highly qualified and professional
team for providingengineering, safety and audit services for office and building equipment.

13.[ S3 t { LIA FF& MilepeRdént research on Indian and UK Laws.

14.a & . dza A ¥y S & Bhe VvaletSsérvice is a facilitation service, which puts clients in touch with
leading professioals providing various services ranging from legal, accounting, auditing, market
research, recruitment, tax, etc. The objective is to assist our clients in their business. This service
offers time saving solutions through a panel of hegit consultants t@assist your business.

15.a &/ 2 ¥y T S NByConferencE" offers elegant conference room# a mountain fresh air
ambience with seating from 5 to80 people. Ideal for corporate meetings, professional
presentations small group workshops, board meetings and private client meeting®quipped
with state-of ¢cthe-art facilities like VOIP, Wi Fi, LAN and Audio/Video conference facility

16.a & L y i S NJater@iesvirooms with comprehensive support facilities and services along with
assurance of complete confidentiality.

17.a & h T ¥ - @lgeqguipped Offices and Workstations designed for an instant start

18.a A ONZE a I YA GleBmuintegrated Facility Management service provider of both Soft & hard
services.Turnkey facilities management solutions customized to the clients neshaging
facilties with maximum efficiency, safety, and employee comfort.

19.a € ¢ NJ A-yOhe/oHthe best locations in the city for conducting successful training event Ideal

for training of 540 people equipped with latest equipment. XGA compatible LCD projector with
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laser pointer, computers networked with AT&T CAT 5 cabling to support data, speed upto 100
Mbps and Wi Fi. An instructor station equipped with podium TV, VCR, PC, projector, flipchart etc.

20.h T F A OS {- @ffideJstationery & computer related supplies atuyadoorstep at economical
prices.

21.h dzii w S  Teaiing and HR consulting services

22.PBGPR¢ Corporate Communications division to portray/enhance your image to the world

23.PBC Art GalleryProviding a free platform to up coming and contemporary artists tpldisand
sell their works of Art. A small percentage of the sale proceeds are retained by PBC, which is
utilized in various environmental and social activities. Thus is in line with our organizations
philosophy- Art for a cause.

24.v dzI t A O ®qalityMVamgement services

25.w S f 2 OIRéalyiservicesWe assist you with all short term and letgym real estate needsg
commercial and residential. We provide high quality real estate services ensuring increased
customer satisfaction. We network with a wide genof real estate brokers throughout the
country.

26.{ LINR y 3 /-f Holisgkeeping and Maintenance Services Mechanized cleaning and
maintenance solutions for buildings, offices and homes.

27.¢ NI @St {- Thvél Sidhilrgement servicesAn IATA & ASTA approveével agency with a
corporate focus. We are preferred travel agent of corporate operating in India. A full service
agency providing, international and domestic ticketing, inbound and outbound tours, hotel
reservations, travel management and counseling, isess which include visas and travel

insurance.
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¢tKS O2YLIl yeQa 2NHIFIYATIFGA2y It &A0GNUHzOGdzZNBE Aa YSyda
monitoring the overall performance and providing strategic guidance.

ORGANIZATION CHART
PAHARPUR BUSINESS CENTRE & SOFTWARE TECHNOLOGY INCUBATOR PARK (PBC™ - STIP)

l Board of Directors ‘

Director & CEO

l Group General Manager (x) ‘

]
%

r 3

< [
<

F Y

A 4 A A
v I ¥ | | —Y
C. M (Marketing) / G.M/MR Legal Internal GM D.G.M D.G.M é‘f;n“é“:“:f
Relocate Auditor: [—{ (Accounts) (FM/BDY) (Engg. / Projects) paces
FM/BD
T MicroManage™" Facility
Management Services
D.GM -
Asst. Manager . . Office Services -9 M L'\QI
PBC/PAG | | Conference NPG Accounts | v (CleanAir™) |

HED Green IsP Engineering / | |
Parling '— Relationship Asst, & Temp Services Grocer || Projects - -
Manager (2) Manager | Horticulture (Implement™) D.GM D.CM(FM)

. . Engineering | Business
B\_llsmess Point / Projects Development
Virtual Office | | Quality Assurance Telephone /

Cellphone
Y
PR/ Art Gallery
& Corporate T&T H -
Communication [ — (EOK & Gurg.) ouzeleeping

(SpringClean™) ! Asst. Manager
bommTmmmmmommmomooeo —™  Facility
Direct F&B - Nehra Place, Management
Marleting [~ *  Okdla, Cuisine Art, Security
Café Einstein fBeAssured;") —

Update on: 2/June/2009  Note: Changes in the Organization Chart shall be incorporated once a year.
-—- Functional Reporting, (x) Position to be filled
FM — Facility Management. BD — Business Development, T&T — Tour & Travels, PMS — Property Management Services,
F&B - Food & Beverages. NPG — Nehm Place Greens. ISP — Internet Service Provider. IAQ — Indoor Air Quality

The apex governing body is the Board of Directors comprising 4 members, which is at the core of all corporate
governance policies at PBC. Two members from the Board of Directors aexecutive directors, as they are

free from any potential conflict of terest arising from having a management role. Our Director Mr. Kamal
Meattle, Masters in Management SMMIT, USA | f 42 G(KS / KAST-SIIESOdzi A S hFFA

¢CKS !yydzdt DSYSNIt aSSGAy3 Aad SKSNB (KS &Kiakigeadt RSN
FOG A GKS 02 YL yeé Qalons with KuS GED/DEeR®, SepdfsenfificS 0@ RN F2 NDS 2
STIP. This governing body also ensures that there are no conflicts of interest in our CSR strategies and the same
are aligned with our business strategies, and not as something that stands alone.

In case of any conflicts of intereainongst the Board members, the Managing Director, who heads the Board of

Directors, is authorized to resolve the matter amicably and his is the final decision respected & accepted by all
Members of the Board.
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We also have an employee representative, aaspecial invitee to discuss about the issues pertaining to the
workforce with the highest governance body. Apart from this, there are other invites from the management body
of PBC that includes the General Managers committee, who partake in discussiutdidabre projects, business
development and specifically CSR issées. shareholder can raise an issue during the Annual General Meeting
Apart from financial matters, social & environmental issues are also discussed during the makengisongly
believe that corporate responsibility can minimize our risk and create-terg value, both for society and for our
AKI NBK2f RSNEX | yR AdGfEinsucteds2 AYLERNIIFYyd F2N 2dzNJ t 2y 3

Sustainable business success depends on making quality products/senategsetiple value through sound
FAYLFYOAlLE &adSsFNRAKALI yR NBalLkRyaiaoftS 3I20SNYIlyOoS
transparently. Globalization and the expanding reach of Business Centre during the past decades have escalated
expectations frommultinational clients to create more social value, moving beyond compliance with regulations,
philanthropy and the normal economic activities of firms.

It is our constant endeavor to engage with our competitors and look at opportunities to work togethiards a
common goal. This also encourages transparency and ethical business behaviour.

Our main challenges and risks are laid on the following sustainability aspects:

— Capacity Building

— Attracting and retaining Talent / People
— Environmental Stewardship

— Compliance with financial Challenge

Promoting the deprived / weaker sections of the society i.e. SCs, STs, OBCs, Differently abled people, women etc,
in order to extend the benefits to a larger section of the society. Promote a greater level of inglusioitir
workforce.

Our strategic planning process over the year has involved giving it a definite shape. The focus over the year has
always been our vision, mission & values.

Our management team meets before the annual strategy process to see thevdaitsh is gathered for taking
decision

I. Market Analysis
[I. SWOT Analysis
[ll. Core Competencies
IV. Analyzing Current analysis
V. Partnering with Competition
VI. Vision, Mission, Value
VII. Action Plan
VIIl. Short Term Review
IX. Strategy

The annual strategy process starts with areviegvof  ad &SI NR& LISNF2NXIFyOS Ay NB
reviewing the data provided by various departments. All PBC departments make sure that authentic and accurate
information is provided to the management tedor effective decisionmaking
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Triple Bottom Line Compliance Model
Mr. Kamal Meattle-CEO

Community-Thriving Communities, Creation of

Wealth for all

Market Place Stake holder Engagement,

Shareholder Interest, Corporate Governance, Image
Building. Compliance with Financial Bottom line
Workplace- Effective Employment Standard & policies,
Resource  Allocation, Financial Deployment, Enabling
Environment

Environment- Use of Cleantech &  Greentech
Technologies, Use of green and sustainable technologies
and products

N Roopali Shahaney- GN, Operations
D.N. Renjen- GM Marketing

Marketplace-Cause  relate  marketing,
Client interaction and Customer Care,
Branding and Image Building Exercise

Workplace — Workplace Health, Diversity of
employee, Training and development, Equal
Opportunities  to  all  employees, Gender
Equality, Addressing HIV- AIDs Inervention
at Workplace

Community- Educate, Awareness, involving in
our environmental and social initiatives
Environment-Waste & Recycling, Sustainable
Products, Sustainable Transporting, Green
Purchasing, Compliance tw© 3 “Rs"
Conservation of water & energy

A
Kabita Ddas- GM — Property
Management Services .
Workplace-Employee Health &
Safety, Diversity of employee, Best Vikas Makkar- DGM -Engineering
Housekeeping Practices, Creating and Projects
Awareness for the in-house clients Environment- Procurement of Sustainable
Environment- Use on Green cleaning Green  Products, Using eco  friendly
agents, awareness of Green facility chemicals, Energy & Water Efficiency, Use
Management at Client level, Waste of renewable sources of Emnergy, Waste
Management and recycling management & recycling, reducing carhon
Community- Community Health care, footprint
sustainable site management

S.C.Singhal- GM Finance
Transparent & Ethical Reporting of
financial transactions as per the law
of the land, Iegal & Stawtory
compliance, Review of contract
parameters for sustainable growth,
budgeting for inclusive growth

We follow the triple bottom line evaluation & reporting of our business through Environmental Integrity,
Social Equality & Economic Viabilith (0 K 2 dzi O2 YLINR YA &aAy 3 2@TIRAKS |jdz £ A

I 4 t-STIP CSR does not mean cutting out cheques for charity, on the contrary it means internalizing
the basic tenets of corporate governance in our-tiayday Business Activities.

OurunSNBGFYRAY3I 2F /{w A& FIFEANI & AAYLX S cO®WaRazOl A Y
your employees and their families, promote inclusivity, deliver quality services on a consistent basis to
your clients / customers and have a custorgentric policy in place, create wealth not only for
yourselves but for all, and ensure your business activities do not adversely impact the outside
environment and make sure you are constantly reinventing the way you do your business in order to
reduce your carbo ¢ footprint. In other words CSR is not outside our business strategy but an integral
part of the overall strategy of doing business.

We believe in the UN Millennium Development Goalsanging from eradicating extreme poverty to
controlling the spread oHIV AIDS and providing universal primary education.
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Corporate Responsibility Hierarchy

I CEO / Director I

J

CSR Advisory Committee-
D. N. Renjen, S. C. Singhal &

: v

Sustainability Head
Roopali Shahaney

Sunil Singh

Engineering NPG (Kabita PMS QA Corporate

(Vikas Makkar) Das) o Communication & PR
Communication System
Implementing Implementing with Internal Monitoring & Reporting, Publishing
Officer Officer Stakeholders Evaluating Branding & Media
(Technical}) ) Coverage
(Non Technical
% ] —

Our CSR Team comprises four members with the guidance from our CEO/Director / Board of Directors.
CSR team headed by Ms. Roopali Shahar@gneal Manager is responsible for implementing of CSR
activities in PBC. We have a GM who is constantly interacting / engaging with the Government
Authorities for pursuing & pushing environmental improvements in the area

Marketing and HR are integral part this, as we firmly believe in mainstreaming of CSR to the last

person in the organization.
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OUR MISSION

To be an excellent, wordlass business support services company;
committed to deliver benchmarked, qualityriented services to
address customers' specific needs, whilst caring for the
environment& peoplearound us.

We firmly believe and abide by the concept tlsatrvice
excellence and delivering quality service by following the triple
bottom line approach andhe ten universal principles of United
Nations Global Compact must be a key part of the very structure
and operation ofan organization, and that people and systems
in the organization must be constantly tuned to customer needs
and to management's evolwnconcept of service excellence and
sustainable development.

OUR VISION

To stand out as an organization, with passion for quality
service, care for environment & sensitive to people
around, which inspires us from within to professionally
provide erd-to-end business support to our customers
whom we see as the essence of our success.
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t . /-SAIP has been certified to five international standards:
a ISO 9001:2008 Quality Management System

u ISO 14001:2004 Environment Management System

1] OHSAS 18001:2007 Occupational Health & Safety

1] SA 8000:2008 for Social Accountability

1] ISO 22000:2005 for Fo@hfety Management System

Commitment to UN Global Compact

CORPORATHRESPONSIBILITY POLICY

t . /-8TIP is committed to perform its business in a responsible manner to produce an overall positive impact on
society and environment. In doing so, we shailsttowards:

Marketplace Leadership We aim to run our business in a way that singles us out as a great provider of high
quality services and preferred partner of choice to do business with. Our aim is to work with our stakeholders to
develop long;term sustainable relationships.

EnvironmentcWe are an environment driven company and are aware of the scale of impact our operation has on
the environment. As such, we are committed to exploring ways to reduce the impact of what we do. We shall take
a resmnsible attitude and lead the way in developing initiatives to further improve our environmental footprint.
We shall be fully accountable to our clients, employees and the society that we operate in. We will strive to create
business opportunities for owtakeholders and follow the core values, norms and ethics that abziibin the

way we conduct our business.

WorkplacecWe are committed to offering our employees a rewarding and challenging workplace. We aim to
become the Best Employer and EmployerGifoice, demonstrated amongst other things, by current and past
employees recommending the company as a great place to work. We are channeling our efforts towards making
PBC a fun place to work for. We do believe that people are core to any businessSand2ay S Q& Y2aid A
asset and therefore we focus our energies in taking good care of them as we believe that it makes good business
sense to hire and retain great employees. The idea is to synergies our efforts in order to create wealth for all.
Inclusvely and Equal opportunities for all is at the core of our human resource policy. We are strictly against
discrimination of any kind. We are committed to create awareness ofAHDS at work place and have an
adequate policy in place to handle it.

Commurity ¢ We strive to be good corporate citizens, we work to support the sustainability of both global and the
local communities in which we operate and actively encourage our employees, customers, suppliers to consider
the needs of others and involve themsges in public service through public private partnering. We are sensitive to
the requirements of the community around us and our business strategies are closely interlinked with their
aspirations.

High Standards of Corporate Governance, Care for Envinotnamel Health& Safety, override everything else that
we do.
Apart from the above policy at PBC, we have HIV AIDS & Harassment Policies in place too.
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Quality Policy

This policy underlines the commitment of the management and employees towards achievlitg iquservice by
providing services and facilities that consistently meet and exceed customer expectation. To have a motivated and
committed team by sustaining a working environment where each employee will be encouraged to excel.

The Quality Policy isommunicated to all employees for effective implementation and shall be reviewed
periodically for adequate suitability.

t . /-®BTIP shall ensure compliance to all the regulatory and legal requirements and shall strive to go beyond the
statutory compliance

Quality Objectives

1. Create a working environment in which all employees take personal responsibility for the qdiahsir
G2N] 2 AyalLlSOold GKS ljdatade 2F GKSANI 26y 62N)] | yR
GAYSésS INB SYLRGSNBR (G2 ai2L) RSEtAOBSNE 2F y2y 02y
customer expectations.

2. Existingservices shall be continuously upgraded and new services introduced to achieve customer
satisfaction.

3. Review and identify needs for training and developing skills as per organizational thrust areas, support
individual efforts for self improvement by spang short term courses and-louse training

4. Plan, coordinate, synchronizes service delivery time, which shall be set and communicated to the
customer

5. Regular customer surveys shall be conducted to

a. Monitor assessment of services received

b. Understand needand expectations

c. Upgradation and improvement in Service levels
d. Describe the provision of a new facility or service

Environmental Policy

We are committed to perform our business and related activities in a manner so as to achieve continual
improvement inenvironmental performance. In doing so, we strive towards:

— Encouraging recycling or reuse of office waste

— Conserving energy and water through better management

— Minimizing use of noibiodegradable in Food and Beverage department
— Providing indoor air quay conforming to specified ASHRAE standards

Ly 1SSLAY3 6AGK 2dzNJ O2VYYA{iwISty 1a KI2f LINBDS¥ Ay 128 t @K 3 2 YR
Recycle. We are committed to compliance with applicable environmental legislation and regulations.

We are committed to compliance with appllda environmental legislation and regulations. We will
implement the environmental policy by setting and reviewing objectives and targets periodically without
sacrificing quality of life.

We shall strive to create awareness among our customers sulgcontractors for better environmental
performances.

This policy shall be documented and training imparted to employees for effective implementation. This policy shall
be made available to public.
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Objectives and Targets for EMS 202010

1. To analyzanonthly consumption of water in major areas of consumption like Ground Floor Kitchen,
Terrace Dish Washing, Cooling Tower, Drip Irrigation and to conduct monthly briefing for all staff
working in these areas. Water consumption is to be reducedd$comLJr NER A G K GKS f
Consumption.

2. To analyze consumption of electricity per month for deviations against average consumption. Energy
consumption is to be reduced 20%from the total units consumed in the previous year.

3. To reduce fresh paper consiption by5%in the year 2009L.0 compared with the previous year.

4. To segregate and dispose entire food / biodegradable waste in an environmental friendly manner.

5. Quantity of food waste generated and vermicompost manure obtained from food waste
should be ecorded on monthly basis.

6. To maintain Indoor Air Quality conforming to specified ASHRAE standards. Temperature &
Humidity levels within the business center to be monitored and recorded on daily basis.

7. Phase out of 100% halon fire extinguishers bBy3&ember 20009.

8. To educate Housekeeping staff to understand importance of reduction of plastic, review and compare
O2yadzYLJiAz2y 2F 3IFNDIF3IS o6F3Fa gAGK GKS f1ad Y2y ik

9. Generation of Evaste to be monitored and recorded. Disposal of the same shoulddre only
through vendors involved in environment friendly disposal or recyclerswdste management.

10. To disseminate information to clients and staff about spread and measures of control for
communicable diseases and other environmental issues

Social Policy

2SSy G tIKFNLIJzNI . dzaAySaa [/ SyaNB g -SIP)F dres tomibBittedt t8 OK y 2
performing our business and related activities in a socially and environmentally responsible manner so as to
achieve continual improvementesponsive to the needs of the organization.

We believe in the triple bottom line evaluation method in delivering performance

— Profit
— Care for environment
— Social accountability

28 0StASGS GKIFG Al OFy 0S8 3 haders dizdzhielsetiBti and pedp ar@uhdNB ¥
us.

It enables us to employ and retain great employees. We recognize that people are the core of the organization
and we are committed to pursuing practices that ensure welfare and growth of our people.
We shdlstrive to create safe & fair workplace for all our employees.

We shall endeavor to create awareness among our customersgauipactors, & other important stakeholders
on social issues related to our business area.

In doing so we shall comply with tlaplicable national legislation and regulations and respect international

conventions. We will implement this policy by setting and reviewing the procedures, standing instructions and
related programs.
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We shall strive to integrate the relevaptinciplesof UN Global Compact that relate to Human Rights and
[ Fo2dzNJ { G yRI NFBIIP'sgworket policied, code of Conduct, procedures and SA Standard
requirements, in order to mainstream the principles in our day to day operations.

This policy will be féectively documented, implemented, maintained, communicated, and accessible in a
comprehensible form to all personnel, including directors, executives, management, supervisor, and staff,
whether directly employed by, contracted with, or otherwise reprasamnthe Company.

The policy will be publicly available in an effective form and manner to interested parties, upon request.

Management shall review this policy periodically to ensure that it remains relevant and appropriate to the
organizational SA obgéives & goals.

Social Accountability Objectives

1. To ensure that 20% of our important stakeholders shall be trained & create awareness among them
2y {20AFft 1 O02dzy (| 0 A fSTIP itsiréqdirérSeNs relvanéi A OSR G t .

2. To ensure anual health & medical checks for all employees

3.¢2 SyadaNB yydzf @¢g2N] SNAE adz2NIBWSe Aa 060SAy3a R2yS 7

4. Adhere to all legal requirements relating to working hours, wage, and health and safety systems.

Occupational Helth & Safety Policy

t I KF NLJzNJ . dzaAySaa / SyaNB 3 { 2 7-6WH) dfervide providgr dffofficee L
facilities & a suite of 28 support services, is committed to provide a safe & healthy environment, to prevent
injury & ill health to its employees, oqeants, visitors, guest, subcontractors & other interested parties. In

doing so we will strive towards:

— Commitment to compliance with applicable legislation, regulations and other applicable requirements
that relate to our Occupational Health & Safety Haza

— We will implement the health and safety policy by setting and reviewing objectives and targets
periodically to control and minimize risks due to OH&S hazards.

— We will ensure continual improvement in OH&S management and its performance.

— This policy wilbe documented, maintained, communicated and reviewed periodically to ensure that it
remains relevant and appropriate to the organizational OH&S objectives & goals. Training will be imparted
to all the persons working under the control of the organizafimneffective implementation.

We will strive to create awareness among our customers-cartiractors, guests & other interested
parties for better performance & to make them aware of their individual OH&S Obligations.

OHSAS Obijectives:

1. To conduct on@wareness program on Occupational Health & Safety and emergency preparedness for
PBC employees on a quarterly basis i.e. once in every three months.

Annually train 20% of our vendors on Health & Safety Hazards at PBC.

To ensure annual health & medical ckedor PBC employees.

To conduct fire drills on half yearly basis.

Hazard & Risk identification & evaluation shall be reviewed every six months.

To records all the near miss/ incident 100% at PBC.

ok wWN
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Food Safety Management System Policy

We at Paharpur Buséss Centre & Software Technology Incubator Park are committed to provide fresh, safe &
healthy food to our customers. We are the end processor of the food chain and then the food directly consume by
the consumer. In doing so we strive towards:

— Ensuring cmpliance to all applicable regulations and legislations.

— Ensuring all raw materials is purchased under controlled conditions and from best possible supplier or
source.

— Meeting the specific needs and exceeding expectations of our customers by followeppieation food
safety norms and at the same time providing delicious and nutritious food.

— Creating awareness among our staff, customers and suppliers about food safety.

It will be our constant endeavor to take regular feedback from our clients to ensymeved performance and
continual improvement.

FSMS Obijectives

FSMS Team of Paharpur Business Centre & Software Technology Incubator Park is committed

1. To continue deliver 100% safe food to its customers by implementing GMPs & GHPs and review the same
through customer complaints & feedback at six months interval.

2. To ensure that all the suppliers are aware of legal requirements (through Trainings, regular visits to
suppliers etc.).

3. ¢2 SyadaNB (KFd GKSNB Aa y2 SELANTIR, Pankieshon floarsSard & 0 2
Lattice area and the same will be verified on a weekly basis

OVOANRYYSVilLf ¢206l O&FIP{Y21S t2fAC0

— ¢KS AYR22NJ I A-STIPljcdafirinsitd the ASHRAE standard and Tobacco smoking inside the
building is gtictly prohibited. Restricting smoking in the workplace is a part of complete health and safety
promotion program in the business centre

— C2 NJ aYz2 1 SNmHas providedta separate identified room at the terrace area, typically dedicated
for smoking. Th smoking room has a separate ventilation system with an exhaust amdbraditioner
ensuring the air quality inside the building is not affected by ETS.

— Employees & clients will be informed of this policy through signs posted in buildings.

— Any violatiors of this policy will be handled through standard disciplinary procedures

t ./ 08 {dzAdF AYIo6fS t dzNOKFaAy3a t

I G t- STIPLWe Strive Hard To Ensure That We Purchase In An Environmentally Sensitive Manner. Whether It Is
A Simple Purchase Of Paper Or Pens, Computers, Laptops, Food Raw Material, Carpets To Heavy Duty Engineerir
Equipments, Our Preference Will B2 T . @@anmBNBE SY ! YR 9y SNH& 9FFAOASY(é t NP

We Are In The Process Of Developing An Environmentally Preferable Purchasing System In Order To Promote The
/| 2y OSLIG h¥ GDNBSY . dz2Ay3é¢ ! yR . & b5 2 ABfamoté Greed BurcBading f w ¢
Processes.

We Will Find & Evaluate Information About Green Products & Services And Include The Necessary Specs In Our
Product / Service / Vendor Evaluation Form And Wherever Possible, Based On Availability And Financial Viability
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Purchase Green And Environmentally Sustainable Products And Services, Without Compromising On The Quality
h¥ [AFSSTIHI t. / n

We Will Consider The Following Environmental Attributes At The Time Of Purchasing:

— Encourage local suppliers based in with@® km radius of our location

— Durable And Not Single Use Or Disposable Wherever Possible And Applicable

— Made Of Recycled Material

— Biodegradable And Safely Disposable

— Made From Rapidly Renewable Material

— Energy Efficient

— Will Prefer Procuring From Compasiédnd Organizations That Have Responsible And Sustainable
Environmental Track Record

— Reduced Packagimgrinancially Viable Also

— Reduces Green House Gas Emissions

— Scalable / Upgradable

— Water Efficient Technologies

— Use Of Renewables Where Applicable Ansisitibe

The Above Attributes Will Not Be Limiting And Will Be Subject To Change And Review On A Regular Basis.

The Objective Of Our Purchase Policy Is To Reduce The Adverse Environmental Impact Of Our Purchasing Decisior
And It Will Be Our Constant Endear To Develop And Redesign As Per The Requirement Of The Organization.

By Including Environmental Considerations In Our Purchasing Procedure, Along With Concerns About Price,

Quality And Availability, We Will Remain Fiscally Responsible While Attempaingromote Practices That
Improve Public Health And Safety, Reduce Pollution & Carbon Emissions And Conserve Natural Resources.

PBC" STIP Follows Green Cleaning Policy:

The policy is introduced hy . /- &TIRo provide a safe, clean, and healthy eonment for staff and visitors. It

is to maintain a position at the forefront of cleaning maintenance technology by employing safe, effective

Of SFyAy3 YSGK2RA YR SldzZALlSyidod LG Aa adaNery3ate 02YY
equipment and techniques that are environmentally friendly.

Our policy encourages all our staff and visitors to participate, support and help sustain this commitment to the
environment. Green Cleaning includes a number of elemeak®osing cleaning products @requipment that are

not detrimental to the environment and effective in their application as cleaning maintenance.

The objective of Green Cleaning Policy is:

To ensure staff and visitors are not exposed to any potentially hazardous chemicals or otbetigtigt

hazardous situations. To ensure that where and when chemicals, other cleaning agents, and cleaning
equipment are in use that every effort has been made to limit and/or minimize any potential adverse effects
GKAOK YI & RAYAYARKI [ dzFt DAEAZRNQAIRKIRBRAS I FFSOG yS3r i
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Equal Employment Opportunity Policy

t I KIF NLJzNJ . dzaAySaa / SYyGaNB | yR { STR) & blINSrelateS pdpgites ahd & L y C
holdings supporequal employment opportunities for everyone. We are committed to the ten principles of United
Nations Global Compact (UNGC) i.e. Human Rights, Labour, Environment a@drAndtion. We are also

certified for SA 8000 for our social accoainility.

t . /{u¢ Lt Q4 9ljdzZlf 9YLX 28YSyid hLILRNIdzyAdGe 699h0 LRfAOS
and privileges without regard to his or her race, color, religion, sex, age, handicap, disability, marital status,
national orign or economic status.

Equal employment opportunity means that every applicant for a job should be considered solely on the basis of
his or her qualifications. It also means that every employee should be treated equally with every other similar
employee,without discrimination because of his or her race, color, religion, sex, age, handicap, disability, marital
status, national origin or economic status.

The Company expects full cooperation of everyone associated with it to make sure tiresples are upheld.
Furthermore, the Company expects that all matters related to recruiting, advertising, hiring, training,

compensation, benefits, promotions, transfers, layoffs, recall from layoffs, educational assistance, and docial an
recreational programs and all treatment on the job, be free of any discriminatory practices.

LG Aa{etLtwa O2yaidlyid SyRSI@2NJ (i2 A&ALINBIR (GKS YSaal 3
interactions and meetings with its supply chain and other stakeholders.
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ReceivedRunner'sup Awardfor "Corporate Scial Responsibility" categofsfom Cityscape Real Estate India
December 2009.

ReceivedWater Efficient Unit’Award from CIlI in National Award for Excellence in Water Management 2009
competition

ivi

Excellence in Water Manat

ement 2009

Ms Roopali Shahaney & Mr. Vikas Makkar at the ClémawardFunction Held in Hyderabad

Received National Energy Conservation Award for "Energy Conservation Practices in Office Building Sector" in
December 2009 from Bureau of Energy Efficiency (BEE).

Mr. Kamal Meattle, CEO, Paharpur Business Centre igémmdth Asia PacifiEntrepreneurship Award 2009 for
"Outstanding Entrepreneur” in December 2009.

Our CEGMr. Kamal Meattlein the Green House
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Some of our previous awards are listed below for reference

1. Received @ube Srishti ward for Good Green Governance on April22nny FTNRBY GKS | 2y
Minister of Delhi, Ms. Sheila Dikshit.

2. WSOSAGSR {LISOAIf WdzZNE wSO2YYSYRFGA2Y ! 6F NR F2N d|
2008.

3. Received Commendatn Certificate from Delhi Transco. Ltd. on our effort towards promotion of Energy
Efficiency & Renewable Energy Measures in December 2007.

Eurxgu Efficiency & Renetvable tinrrgl _‘“;ln:lgrulru' Centre
Delhi Teansro Ltd

Doty € Kb, (State 1 vith Ageuey audee I
Patorpur Busivass Cotre & Soflimre
- Techrolopy insibaler Lark

4. Mr. Kamal Meattle was honored by the MIT India Program for his distinguished achievement and
exceptionakervice to country, society and MIT on"2Beptember 2007

5. Awarded the GreenTech Gold Award for outstanding achievements in Environment Management in July

2007

Awarded Golden Peacock Award for Environment Management in June 2007.

Our CEO Mr. Kamal Meattl 5 OSA @SR (GKS [AFSGAYS | OKAS@SYSyli

University Department Alumnus on March 2007.

8. Received Certificate of Merit from IMC Ramakrishna Bajaj National Quality Award 2006 in the Small
Business Category.

9. Received Ethics is Good Bigss award in December 2005 from the Former President of India, H.E. Dr. A.
P. J. Abdul Kalam.

10. Awarded the GreenTech Silver Award in Year 2002 for Environmental performance & innovative
initiatives in the field of Environment.

11. Selected by CIl as one oftlfiour companies in India for Corporate Sustainability Management Systems
and were showcased at the World Summit for Sustainable Development, Johannesburg in the year 2002.

No
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Paharpur Business Centre & Software Technologyblator Park is a participant to the United Nations Global
Compact, a voluntary corporate citizenship initiative, and supports and advances its ten principles within its
sphere of influence. The principles of UN Global Compact address Human Rights,Rigbtsu(including Child
Labor), and Environment & Ar@iorruption.

I 4 t-STIPwve strive to address all the ten United Nations Global Compact principles and it is our constant
endeavour to internalize them into our dag-day business. We are very fiyndnd deeply committed to the
ALIANRG 2F ' yAGSR blrGdA2yQa Df2olf /2YLI OGP 2SS &dzo YA
to UNGC. Visibww.unglobalcompact.orgrhe ten principles are:

Human Rghts
Principle 1:
Businesses should support and respect the protection of internationally proclaimed human rights within
their sphere of influence

Principle 2:
Make sure that they are not complicit in human rights abuses

Labour Standards
Principle 3
Businesses should uphold the freedom of association and the effective recognition of the right to

collective bargaining

Principle 4:
The elimination of all forms of forced and compulsory labour

Principle 5:
The effective abolition of child labour

Principle 6:
Eliminate discrimination in respect of employment and occupation

Environment

Principle 7:
Businesses should support a precautionary approach to environmental challenges

Principle 8:
Undertake initiatives to promote greater environmentakponsibility

Principle 9:
Encourage the development and diffusion of environmentally friendly technologies

Anti Corruption

Principle 10:
Businesses should work against all forms of corruption, including extortion and bribery.
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Objective:Useful & Effective collaboration with our stakeholders to meetdhellenges, ever changing needs and
demands of our businesses, while consistently delivering sustainable value to all i.e. Employees, Suppliers, clients,
communities in which weperate, etc. At PBC we ensure, that we meet and have a meaningful dialogue with our
primary stakeholders, at least once a year. However with our immediate and most important stakeholders i.e
employees, clients, subcontractors, Govt. Bodies etc., we daystem of on going engagement.

Employees At PBC we are deeply committed to excellent Employment standatdke attracting and retaining
great talent and working consistently towards honing of their skills to reduce the gap between expectations and
deliverables, in order to create a meaningful business model for all.

Corporate governance structures are established to ensure that corporations can be accountable to their owners

T the shareholderslt 2 4 SHSNE O2 NI NI S 32 JS NY Isyelafonshigith b@yNdsr G K |-y
shareholdersijt is our relationship with the society at largbecause issues that matter to our key stakeholders

can very quickly become important issues for our shareholders. As such, our corporate governance objective is to
balance fiduciary duty and accountability to generate Igtegm shareholder value, while also considering in a
transparent manner the feedback from other stakeholders

5dz2NRAy 3 GKS O daVIRBifiaied & Bdadebinternatibral stakeholder ergagnt; listening and acting

on the inputs received from our stakeholders/interested parties to further improve our business performance &
services. Our goal is not only to adhere but exceed conformance to the law & with this intent we have gone all out
to include our important stakeholders i.e. customers, subcontractors, employesn our various engagement
processes training & awareness campaigns, joint pitching, sponsoring common interest programmes etc

The company follows a practice of obtainifegdback from clients, vendors, visitors etc. regarding the quality of
services rendered at PBC. It helps us to overcome the shortcomings, if any, faced by the customers. Their
suggestions, if found reasonable and practicable, are placed before the Boanectors.

We have developed our stakeholder strategic approach:

From our consultation with our major and critical stakeholders, the nature of challenge facing us is clearly
understood by us. Our new cross business CSR approach need to be based opsistart framework, capable

of accommodating the widely varying levels of achievement across oubtisimess areas, and of taking account

of different social, environmental and economic priorities.
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STAKE HOLDER

PRIMARY
STAKEHOLDER

Board Members, Shareholders, Clients,
Employees & their families, Supply Chain
(Vendors / Subcontractors), Local
Community, Professional Associations,
Financial Institutions, Local Government
Bodies i.e. MCD / DDA / Police, Business
Chambers, Media, Statutory Bodies,
Financial Institutions, School & College
Students, Academia, Artists, etc.

J

SECONDARY
STAKEHOLDER

Public at large, Activist Groups, , Business
Support Groups, NGOs, Other Corporates
, Regulatory & Legal Bodies,
Competitors, Dignitaries, Governments,
UN Bodies, Policy Makers, Intelligentsia

/ -STR is a member of several associations in the country and of some international organizations also. The
details of membership & associations are detailed in the Stakeholder Engagement Activity dedtiiscontext

we implemented a number of new initiaes during the reporting period as summarized in the table below, while
new targets are set for the coming year. This section includes references to relations with our major stakeholder
groups and developmerdf our activities.
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Governments

Engagemen with Government and other regulatory bodig
O2y G AydzsSR KA a -SHFS has) prbvided? tire
manpower as traffic wardens to regulate the traffic in the Nel
tfFOS NBI® {2YS 2STIP fiokhShe @hdia
Government are:

Mr. J.K. Dado, Secretary,

Environment Forest & Wildlife

Nikhilesh Jha, Joint Secretary,

CSIR, Govt. of India

Mr. Ajay Mathur, Director General,

Bureau of Energy Efficiency

Ongoing process. Promot
outcomes and deliverables of CSR|
national level.

Membership/
Associations
with external
organizations

Membership/Associations with the following organizations:
Organizational Stakeholder of Global Report
Initiative (GRI)

Indian Green Building Council

US Green Building Council

PHD Chamber of Commerce

NASSCOM

FIEO

Confederation of Indian Industries
ASSOCHAM

European Business Group

FICCI

Indo-American

Indo-German

Indo-Canadian

Indo-French

Indo-Australian

Indo-Italian

EU Chamber of Commerce

Global Compact Society

FRAI

NHRAI

Swiss Indian Chamber of Commerce

Indo American Friendship Association
ASHRAE India chapter

Electronic and Software Promotion Council

On going process. Relate a
exchange information orl
developments and outcomes

Communities

hdzNJ bDh OF ff SR abSKNHz t f I Orfy
up social & environmental causes in the Nehru Place area. Ag
of this we have applied for adoption of aasre park that was
developed by the NGO.

To look after the NPG park and
make it a model park with rain wate
harvesting system, use of ey
water, vermicomposting,
educational garden for children & fa
20KSNJ w2! Qa G2

from this experience to take i
further. Efforts are on to get on witl
an agreement with Delhi Jal Boa
that has abundant grey water, whic
is otherwise wated, to install a
small Sewage Treatment Plant a
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use it for the purpose of irrigatiof
since there is no adequate wate¢
supply for the park.

International | We have MoU with the following: On going process.Under these
Relations agreements both partiesagree in
— Cyberpark of Santo Domingo (PCSD, S.A.) Domij principle to pursue Busines
Republic Development Exchange ar
— Fulton County Business Incubator, Atlanta, USA Collaboration for Business Practicg

— FIZ Biotechnology GmbH (Frankfurt) Germany in mutual interest

This step is basically taken to asg
the new enterprises in thei
expansion plans.

Mr. Meattle, member of FHRAI constantly engaged with other members as a part of stakeholder engagement for
creating awareness about hygiene, eggrconservation, water and waste management and indoor air quality in
hotels and restaurants.

Clw!L O2YYSY2NIGSR daldKS g2NIR SY@ANRYYSyili RIF&¢ o0& OF
of NCT of Delhi to improve civic amenities and dyali life of the citizen of the Delhi. This did by signing a
memorandum of understandind/{oV).

Mr. Kamal Meattle had informed members about a recent MoU of FHRAI with D&lbvernment, where the
commitment is to green 600 properties before the Commeaith Games and suggested that:
— ClIl could join hands to take on the water initiatives, since a MoU is already signed on similar lines with
Delhi Govt.
— He suggested that CIl could organize a workshop the issue of-faamsvolving State Government
departments, Hospitals, schools and hotels

Mr. Kamal Meattle, CEO of Paharpur Business Centre is involved in various Government Department to formulate
the policies, which are ecafriendly. Dinesh Trivedi, the Minister of State, For health & family welfare,
Government of India, has acknowledge the effort of our CEO and agreed with him upon that nations need to urge
a collective action and help to save our natural resources for the future generations. Mr. Meattle, CEO Paharpur
Business Centre aggressively cargpad as part of stake holder engagement to influence policy decision now has
forced the SEZ to be green certified.

The embassy of Romania to India confer the award to Mr. Kamal Meattle, CEO, Paharpur Business Centre, in the
field of Business and Culture

IBM Jam

PBC has registered for tilidobal Eceefficiency Jamlt was an opportunity to join a worldwide dialog on energy,
environment and sustainability with other leading edge organizations, subject matter experts, and industry
analysts and environmentaelers.

Top officials from PBC patrticipated in this conversation, the Globatficency Jam on Wednesday, January 27,
2010 at 9:00 EST (14:00 GMT) and then stayed on to it for the jamming! This had launcivebtast

moderated by Joel Makower, Exgive Editor of GreenBiz.com, with guests Dan Esty, authGreén to Gold

Nick Donofrio, IBM technology and innovation leader from 120@8, and James Watson, Managing Editor,
Industry and Management Research, Economist Intelligence Unit.
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Suggestiorto Vice Chairman, DDA

As an eminent member of PHD chamber, Mr.Kamal Meattle, CEO, Paharpur Business Centre put questions /
suggestions for the interaction with the DDA

Mr. Meattle suggested DDA's to plan for development and preservation of green opeasspamused parks &
landscapes

He urges that they should have plans to have sustainable commercial centers /-ameagion of sustainable
physical & social environment that takes care of air, water (surface & graumbhoise pollution

He asked for thir plans for parks that are under DDA's control but are not being maintained by them or not up for
adoptiondue to nonavailability of water supply

He suggested of planting "Jatropha" trees that need less water and can be used in the productiofiuefshio
similarly planting trees / shrubs that need minimum water i.e. sansivieria as weHtas harvesting an essential

part of park development and maintenance, also setting up of STPS / ETPs with the help of Delhi Jal Board.

He is in for to build / prode more parking spaces huge commercial places i.e. Nehru Place where parking space

is clearly less than the no. of vehicles that come to Nehru Place as well as development of a parking policy that
takes care of infrastructure, pricing, etc

To have derarcated "Hawking" &No-Hawking" zones in commercial areas in order to make it more organized
and have clear list of dos & don'ts for the hawkers in the hawking zones specially with regard to maintaining
hygiene & cleanliness in that area.

International Real Estate SummiEICCI

hdzNJ / 9h aNX¥ aSIaitS gla o6SAy3a 2yS 2F GKS RAaGAyIdz
H n n §he krgest Convention on Real Estate Sector in India

Communication (Reporting Methods)

We have a very strong & efftive medium of connecting and communicating with the stakeholdangernal as
well as external. Our immediate stakeholders are our customer, employees, guest, visitors, suppliers &
subcontractors.

We use technology to communicate & to keep in touctthwour customers. In order to give information to our
immediate stakeholder we release our newsletter of REanorama on quarterly basis updating on its activities and
recent achievements, PBC Brochurg@eft News, News / Information Board at Latt@ceur Terrace Cafeteria where all

our clients converge for lunch, Welcome Kit provided to new clients, install TFTS / Plasma Screens in all the cli
offices and other strategic locations in the Business Centre that keep all the clients / employeesd ujsitated on

the latest issues, written Communication, vendors meet, personal interaction antbgethers, participating in
various forums, programmes organized by the Government and various business chambers etc.

We also do document our CSR initiaive our Sustainability report and publish the sustainability report including

its triple bottom line using (GRI) Global Reporting Initiative and AA1000 each year which is communicated to all
through websitewww.pbcnet.can. We are also a registered organizational stakeholder of the Global Reporting
Initiative and support the mission of the GRI to develop globally accepted sustainability reporting guidelines
through a global, mukstakeholder process.

We also submitdzNJ &/ 2 YYdzy AOF GA2y 2y t NRPINBaaé¢ NBLRNI (G2 ! bD/
an annual basis emphasizing our commitment towards corporate responsibility and social governance.

36


http://www.pbcnet.com/

HUMAN RIGHTS & LABR STANDARDS

We believe that business has an important role to play in promoting and respecting the advancement of
fundamental human rights, while not supplanting the primary obligations of governments to protect the human
rights of all people within theiborders and as members of the international community. Supporting human rights
is not only the right thing to do, but also makes business seesenpanies that violate internationally recognized
human rights are not sustainable. We also recognize theevafypromoting human rights in the broader global
community: societies where human rights are respected are both more stable and provide a better environment
for business.

A positive working environment is essential to allow our employees to achievepibteintial. It helps attract new
employees to PBC and motivates them to stay. Components of our working environment include numerous
opportunities for employee development and professional growth, competitive compensation and benefits, our
focus on healttand safety, and our approach to diversity and inclusion.

Supply Chain ManagemenYendor Training

PBC purchases goods and servigesranging from office
furniture to promotional items.
PBC follows a global sourcing and relationship management
strategy for materials and services worldwide with a special
focus on the top suppliers of critical goods and services. We
maintain strict quality, environmental, ethical, health and
safety, and labor standards in our own operatiansand we
insist on responsible standards from ouexternal
manufacturersand licensees as well.
We try and do atleast 75% screening of our vendors /
subcontractors by physically visiting the sites based on
human rights & labour standards.
PBC is committed to diversity both in our wonde and
among our suppliers. We cast the widest net in our search for
talent, seeking qualified suppliers, large and small, from all segments of the business community.

Growth & Training

& t-STIPAollows the Delhi Shops and Establishment Act, according to which, the age limit prescribed for child
labour is below 15. However, PBC has prescribed the minimum age limit as 18 years for employment. No person
below this age can be employed RBC, whether directly or indirectly, thereby ensuring that child labour is not
practiced. By setting the minimum pay scale as per the government norms we ensure that our employees get
decent wages and working conditions encouraging themto sendtheR bbby Q& (2 aOK22f a NI (K
All our contractors & vendors are also required to scrupulously follow the laws/ rules and regulations in respect of
engagement of Child Labour. This is addressed through our contract agreement & training prograitimas w
Vendors and suppliers.

It takes more than having the right mechanisms, standards and training in place to ensure an ethical business
environment. Ethics are an integral part of how a company and its emplayegem the executive and Board
level m downt conduct themselves everyday.
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Every PBC employee is responsible for adhering to business practices that are in accordance with the letter and
spirit of the law and with ethical principles that reflect the highest standards of corporate and iraliielavior.

Like integrity of services, integrity of performance is a PBC standard wherever we do business, and ignorance of
that standard is never an acceptable excuse for improper behavior. Improper behavior cannot be rationalized as
being in the Compays interest. No act of impropriety advances the interest of the Company; no act of
impropriety will be tolerated.

I i t-STIPywe maintain a very free and open work environment, where each individual is encouraged to excel
in their respective areas, take onus and responsibility for their activities and stand up in a crisis situation to take
decisions to the best oheir abilities.

The environment is an enabling one that encourages team members to display their talent and full potential.
Successful third party audits conducted for compliance to SA 8000 ensures our commitment on the effective
abolition of child labar

We have dedicated 28 days a year for the training and development of all employees. We work 5 & half days a
week and all Saturdays are devoted to departmental or general trainings on the development of soft skills,
organized irhouse by our HR departmerNew employees receive induction training in theirvteek on the job.

To increase the proficiency, the HR department puts the new employee in {dutyntraining under the
supervision of the senior staff. Every quarter of the year, all team leaderarfagers get refresher program.

Total hours of employee training on policies and procedures concerning aspects of human rights that are relevant

to operations, including the percentage of employees trained: 24 hrs per year & 100% employees trained on
Humanrights and SA clauses.

TRAINING PROGRAMMES CONDUCTED FOR 2009

Sno (Training Programme Personnel to be trained Internal /  |Date of No of
External |training employees
attended

1 Telephones Etiquettes All Staff Internal 10-Jar2009 |19

2 Pantry Procedures F&B staff Internal 17-Janr2009 |7

3 Training Programme on MSI awareness |All Staff Internal 17-Jar2009 |23

4 Vendors Training Vendors Internal 24-Janr2009 |9

5 QMS ISO 9001 2008 Ruchi External 21-22nd Jan |1

6 SA8000., ISO 22000, FSMS F&B staff Internal 6-Feb-2009 |11

7 OHSAS 2007 (New Version) all staff Internal 12-Feb2009 (12

8 Time management All Staff Internal 21-Feb2009 |16

9 Check Raw Material. Chopping Board Etc [F&B staff Internal 26-Feb2009 |10
10 |Food Safety Management F&B staff Internal 10-Mar-2009 (15
11  |Organic Food F&B staff Internal 26-Mar-2009 |10
12  |Record keeping and None Veg IdentificatiF&B staff Internal 11-Apr-2009 |11
13  |Fire Safety All Staff Internal 18-Apr-2009 |14
14  |Machine Operating and handling HK Staff Internal 25-Apr-2009 |15

15 |Pack food Identification F&B staff Internal 30-Apr-2009 |10
16 |ISO 900,0HSAS and Grooming Security Staff Internal 18-Apr-2009 |11

17  |Quality Documentation, Waste manageme|F&B staff Internal 14-May-2009 (11

18 |Induction Training Programme New Staff Internal 16-May-2009 |7
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19 |Liaising WorkDOT, DCP, MCD, Excise Etc|F&B staff Internal 29-May-2009 |20

20 |Awareness of OHSAS All Staff Internal 30-May-2009 |17

21 |Organic Food F&B staff Internal 6-Jun2009 |10

22  |HIV-AIDS (Awareness) All Staff Internal 10-Jun2009 (14

23 |Safe Food and food labeling F&B staff Internal 22-Jun2009 (10

24  |HIN1 Awareness programme All Staff Internal 29-Jun2009 |15

25 |Making a business case for ethical and  [Ruchi and Souvik External  |30-Jun2009 |2
corporate Conduct

26  |Facility Management Kamaljeet and Nivedita External 1-Jul2009 2

27 |Documentary Film on Energy Efficiency |All Staff Internal 4-Jut2009 10

28 |Health awareness and counseling All Staff External  |8-9th July 09 (140

29 |Pantry operation procedure F&B staff Internal 14-Jut2009 |8

30 [SA 8000 2008 All Staff External  |21-Jut2009 |20

31 |Hygienic Food F&B staff Internal 25-Jul2009 |14

32 |Water Management Souvik and Dharmender External 12-Aug2009

33 |Health and dirt relationship F&B staff Internal 22-Aug2009 (8

34  |[Sellng Skills Kamaljeet, Sanjay Durani ar|[External 12-Sep2009 (3

Kavita Khanna

35 |F & B Procedures F&B staff Internal 16-Sep2009 |11

36  |First AID Training and Blood Donation All Staff External 16-Sep2009 (11

37 |DOT Approval and FSMS Awareness F&B staff Internal 21-Sep2009 (15

38 |LEED EB Training All Staff Internal 22-Sep2009 |14

39 |Selling Skills All Staff Internal 26-Sep2009 (10

40 [Sweet Tooth:' Learn to cook exotic dessertDeepak Rana External 9-Oct2009 |1

41  |Doing Business with UNCII Kabita Das External 8-90ct09 |1

42  |(Intro to SA 2008 versiorby Souvik (QA)  |All Staff Internal 31st Oct 09 |11

43  [Enhancing competency of executive Surekha External 13th Nov 20091
sec/PA/PS

44  |Training Programme on Security System aSecurity Guards Internal 14th Nov 09 (12
Up gradation by Ruchi

45  |ClI- 2nd US India energy efficiency tech. |Mr. Meattle/ Mr. Renjen and|External 16 & 17 Nov |3
Cooperation conference Vikas Makkar 09

46  [2nd Corporate Social Responsibility Mr. Souvik External 17th Nov 09 |1
Workshop- British Business Group Trust

47  |Awareness on New Standar&A 8000 for |Crew Members Internal 17th Nov 09 (|29
Crew Members

48 |CMVP Training and certification ExaminatijMr. Vikas Makkar External 19to 21 Nov |1

09

49  |GCN Workshop on Sustainable delopmentiMs. Ruchi External  |19th Nov 09 |1

50 |CIFHIV-AIDS Awareness Programme Ms. Lavinder / Ms. Ruchi  |[External 20th Nov. 09 |2

51 |PHD- One day workshop on "Building a LivMr. Kamaljeet / Ms. Bijeta |External 1st Dec, 09 |2
Marketing Strategy"

52 |[Cl-Excellence in Water Management 2009|Ms. Roopali/ Vikas External |9-10 Dec 09 |3

Hydrabad

Makkar/Kabita
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Number of employees trained and the total duration of training of all tieenployees annually

S.No. Year Total employees trained Duration
1. 20052006 160 15 days + 21 Hrs
2. 20062007 192 21 days + 31 Hrs
3. 2007-2008 236 20 days + 47 Hrs
4, 20082009 538 56 days

Promotion & Reward

Right from the highest official to lowest executives are rewarded with outstanding achievements invénkir

field. Variable Salary Component and Key Responsible Areas are identified to motivate the employee to stretched
and overstretched to met the over all macro goal of the organization.-@oeth notice period is required from

the team member in case tlyewant to leave. To achieve our business goals, we rely on the integrity, knowledge,
imagination, skill, diversity and teamwork of PBC employees worldWgestriveto reward their commitment

and performance, and to respond to the needs of our employeektheir families.

We strongly believe that motivated and satisfied employees are one of the prime assets of any organization. It is
this that constantly distinguishes top performing organization from the rest of the pack. Climate survey is
conducted evey year by the HR department to understand the employee perception of whether the organization
is employee friendly or not and to gauge current levels of satisfaction and identify opportunities for improvement
as suggested or recommended by employees. Theleyees are highly satisfied with their work environment,
which provides them an open, fair, collaborative, and conducive atmosphere to continuous learning, training and
personal growth. Our employees consider the location and space amenities as thir thestndustry due to easy
transportation access, lots of natural lights in the cabins, separate eatingcateaterrace cafeteria, indoor air
quality & fresh circulation inside the building, etc.

t . /-SAIP has formulated a scheme of providing monthgentives on good performance to motivate the
employees for their better performance.

At PBC, we monitor measure and reward performance on a monthly basis. The human resource department has a
system to monitor employee performance through the below menéd steps:

—tfFYyyAy3 62N)] FyR &aSidAy3a SELISOGIGA2yas Ay GSN¥a
KPIS

— Continually monitoring performance, Hence we have a system of monthly review of each person by their
HOD and in case a team membetsgyextraordinary rating consecutively for two months he / she gets the
employee of the month award

— Developing the capacity to perform by sponsoring for internal and external trainings etc

— Periodically rating performance in a summary fashion, and

— Rewardimg good performance.
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Exceptional Performers are recognized annually on the occasion of stafiggther celebrating the New Year.
The total number of employees benefited by the monthly incentive scheme is shown below for reference:

Month Total No.of Appraisal Below Executive Executive & Above

In addition, we conduct an annual employee development planning process in which managers discuss with each
of their employees employee strenggthand development needs and jointly create an action plan to strengthen
development areas and build new leadership skills.

To create a higiperformance organization and stimulate individuals to achieve their full potential, we offer a wide
range of trailing and educational programs and resources.

Planning

Rewardi Monitoring

Developing
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PBC conducts a rigorous and transparent annual performance review of all employees at all levels to guide
Company decisions relating to compensation and rewards. Employee performance is measured, by part
well employees demonstrate PBC Leadership Standards. In this way, we seek to emphasize viodtjast
employee achieves, but alémw he or she achieves it.

Percentage of employees receiving regular performance and career development ravighgsyear 2008, 2009
is 100% employees covered.

Also the same has been evident from the below chart with the sixteen number of promotions done in the year

2009.

1 Mr. Vikas Makkar DGM General Managr Project
Property Management

2 Ms. Kabita Das DGM General Manager Services

3 Mr. Kamaljeet Singh Sr. Ceordinator Assistant Manager Marketing

4 Ms. Surekha Sardana Coordinator Assistant Manager Corporate

5 Mr. Lalit Goyal Manager Sr. Manager Accounts

6 Ms. Ruchi Sharma Coordinator Assistant Manager QA

7 Mr. Dharmender Kumar ~ Sr. Executive Coordinator Engineering Engineering

8 Mr. CP Yadav Sr. Executive Coordinator Engineering

9 Mr. Sanjay Kumar Rai Sr. Executive Coordinator Conferene

10 Mr. Bhaskar Singh Bish Office Assistant Executive Conference

11  |Mr. Ashok Sharma Coordinator Assistant Manager Direct Marketing

12  |Mr. Rajeev Kumar Sr. Executive Coordinator ISP

13 |Mr. Ratnesh Executive Sr. Executive ISP

14  |Mr. Jeet Singh Office Assistant Jr. Executive Telephone/Cellphone

15 |Mr. Sarvesh Kumar Yadg Office Assistant Jr. Executive Telephone/Cellphone

16  |Mr. Bhupender Singh Sr. Executive Coordinator Purchase

Our CEO initiated a reward to recognize those PBC team membeoshawe added exceptional value to the
organization / business. This year it was announced during the Staff New Year Party by our CEO himself, He
motivated the team members by giving them reward cheque and applauded them during the staff gathering. List
of the team members rewarded for year 2009, department and achievement in the area is given below:

S.No.

Name

Department

Area of achievement / Reason for Rewarded
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Labour Practices

t . /-SAIP ensures strict adhemnto laws enacted by the Government of India, to protect the interests of the
workers. We follow Shop & Established Act for compensation to workers. SA 8000:2008 certification cements
t./ Qa O2YYAUYSyd 2y &az20Atft | OO 2idzgammiameerit to(fair dvagésK ndR dz3 K
discrimination, and leave. A fair and open channel of communication is maintained for all personnel at the work
place. Also we are committed to UNGC Principles and publish our report on Communication on Progress on a
yearlybasis and made it available in public domain. In our Management Standing InstruCtale of Conduct
expresses our support for the UN Declaration of Human Rights, and we also encourage our suppliers to sign up to
the UN Global Compact.

Some of our Inavative polices and practices followed are mentioned below which have been benefited to the
employees and organization simultaneously.

I & t-STIPywe maintain a very free and open work environment, where each individual is encouraged to excel
in their respective areas, take onus and responsibility for their activities and stand up in a crisis situation to take
decisions to the best oheir abilities.

The environment is an enabling one that encourages team members to display their talent and full paantial.

f SFRSNEKALI 0SSt AS@PSa Ay |y ahlLlSy 522N t2ftA0eé¢ FyR 4S5
the level / hierachy - anyone can approach the CEO from the Crew / House boy to the highest ranking @fficial

we encourage our people to be fearless and urge them to be team members rather than individual performers for
the overall growth and development of the company.

There is a system of not only giving suggestions during appraisal but any time any one can drop one in the
suggestion box that is opened every month and the report is discussed with the top management and the
feedback given to team members on what hasm@aplemented and what has not been and why it has not been
implemented.
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Apart from this we leverage technology to ensure our team members are truly enabled and have all tools and
tackles that are required for doing a particular job.

Also we have appoitR a2 2NJ SNE WwWSLINBaSydl (A @héndberddandvunderstand Sy 3 |
their queries, requirements & grievances. These are then discussed with the Management Committee and HR &
actions are taken to resolve all shortcoming if any. The WR aetdbadge between the Management & Workers.

He is also a key player in the scheme of things at ®BCIP for staff welfare. He is also an invitee to all
Management Review Meetings in order to present the workers prospective to the management. Apart fsom th

we also encourage our employees to express their views, raise issues, give suggestions, seek clarifications, etc
0§KNRBdZAK 2dzNJ 6{! DD9{ ¢Lhb . h-émad). aLb¢Owb! [ a!L[LbD {, {
As people are core to our very existence, they are recognized as thampstant assets of the organization and

no stone is left unturned in imparting them adequate training that further develops and hones their skills and
enhances their market value.

During appraisals of the senior leadership in the organization it islglseen whether the leader has effectively
led in terms of training and development of his / her team members, feedback from the 360 degrees surveys,
delegation with proper controls, guidance and encouraging a free and frank channel of communication.

To ensure there are no bhiases, HegdHRD on a regular basis and also during the appraisal time, personally
interviews the team members.

The most important training that is imparted in our organization is the creation of Entrepreneurial skills; this is
integNJ £ (2 2dzNJ 2NBFYyATFiA2y Q& | LIINRIF OK (2 odzaiySaao 9l
her team members, strategize for business development, in line with the broad policy framework of the
organization.

For instance how does one beleawhen one is employed in PBGvhat are the rules and regulations, policies,
core values & ethics, et All this is in our manual that is calledVlanagement Standing Instructions (MSI). Thus
everything is laid out at the outset for one to devote timedaenergies in promoting and meeting the

departmental business objectives.

At PBC everyone gets a chance to grotlvere are several examples where people have risen from the ranks and
are currently holding important management positiog®ur houseboys peons etc have been promoted as Sr.
Supervisors and HODS as wellased on their committed performance and eagerness to learn and acquire new
skills for self development.

t . /-SAIP has formulated a scheme of providing monthly incentives on good performance to motivate the
employees for their better performance. The performance of each individual employee is appraised by their HOD
on monthly basis & forward to HRD. The HRDsstently measures the performance and provides ongoing
feedback to employees and work groups on their progress toward reaching their goals.

Child Labor

t . /-SAIP believes companies can play a positive role in contributing to safeguard human reghigotiection

and promotion. Our principles prohibit child labor, forced labor and discriminatory behavior as well as recognize
the right to freedom of association and collective bargaining. We prefer business partners, who treat their
employees similarly

& t-STIPAollows the Delhi Shops and Establishment Act, according to which, the age limit prescribed for child
labour is below 15. However, PBC has prescribed the minimum age limit as 18 years for employment. No person
below this age can be employedRaharpur Business Centre, thereby ensuring that child labour is not employed.
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In our SA 8000:2008 systems, we have a separate procedure on Child tddeomediation Plan Procedure No.
SA2. The purpose of this procedure is to to establish, maintain asdre a suitable and effective process for
detection & prevention of child labour & its remediation, which covers all personnel deputed to include workers
provided by subcontractor.

Climate Survey (Employee Feedback)

We strongly believe that motivated drsatisfied employees are one of the prime assets of any organization. It is
this that constantly distinguishes top performing organization from the rest of the pack. Climate survey is
conducted every year by the HR department to understand the employesepgon of whether the organization

is employee friendly or not and to gauge current levels of satisfaction and identify opportunities for improvement
as suggested or recommended by employees. The employees are highly satisfied with their work environment
which provides them an open, fair, collaborative, and conducive atmosphere to continuous learning, training and
personal growth. Our employees consider the location and space amenities as the best in the industry due to easy
transportation access, lotsf matural lights in the cabins, separagating areag the terrace cafeteria, indoor air
quality & fresh circulation inside the building, etc

PBC has an established system to take employee feedback on different parameters and analyze the same and
strive for continual improvement with proper corrective and preventive action

OYLX 2888048 TSSRoFO1a 2y RAFTFSNByYydG LI N} YSGSNE FNB I a

1. HR Policies facilitate Team Members' development

Parameters Responses Particulars 200809 200910
Disagree Strongly 3 Agree Strongly 28% 28%
Disagree Somewhat 3 Agree Somewhat 48% 48%
No opinion 5 No Opinion 8% 8%
Agree Somewhat 22 Disagree Somewhat 4% 4%
Agree Strongly 23 Disagree Strongly 12% 12%

HR Policies facilitate Team Members' development

O Disagres

Strongly
129 B Disagree

Somesvhatd%h

O Mo Crinion §%

B Agree Strongly
28%

m} Apjres
Somewhat 45%

20092010 data
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Team spirit is of high @ler in PBC

Parameters

Disagree Strongly

Disagree Somewhat

No opinion

Agree Somewhat

Agree Strongly

Responses Particulars 200809 200910
1 Agree Strongly 35% 48%
4 Agree Somewhat 27% 27%
9 No Opinion 8% 16%
15 Disagree Somewhat 16% 7%
27 Disagee Strongly 14% 2%
Team Spirit is of high order in PBC
Disagree Strongly
2%
Disagree Somewhat
7%
No opinion
Agree Strongly 8%
48%
Agree Somewhat
27%
20092010 Data
3. Team members are sponsored for training programmers
Parameters Responses Particulars 200809 00910
Disagree Strongly 2 Agree Strongly 56% 51%
Disagree Somewhat 3 Agree Somewhat 28Y 29y
No opinion 6 No Opinion 4% 119
Agree Somewhat 16 Disagree Somewhat 8% 5%
Agree Strongly 29 Disagree Strongly 49 4%

Team members are sponsored for training programmes
Disagree Strongl

4%

Disagree Somewhat
5%
Mo opinion
L 11%
Agree Strongly
1%
Agree Somewvhat
29%
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4. Reward for any good work done by team members

Parameters Responses Particulars 200809 200910
Disagree Strongly 0 Agree Strongly 48% 55%
Disagree Somewhat 2 Agree Somewhat 41% 32%
No opinion 5 No Opinion 8% 9%
Agree Somewhat 18 Disagree Somewha] 0% 4%
Agree Strongly 31 Disagree Strongly 3% 0%
Reward for any good workDgIone I)S){ team members
isagree Strongly
0%
Disagree Somewhat
4%
No opinion
9%
Agree Strongly Agree Somewvhat
55% o
5. PBC makes effort to identify and utilize thgotential of the team members
Parameters Responses Particulars 200809 | 200910
Disagree Strongly 0 Agree Strongly 32% 49%
Disagree Somewhat 7 Agree Somewhat 32% 29%
No opinion 5 No Opinion 33% 9%
Agree Somewhat 16 Disagree Somwhat 3% 13%
28 Disagree Strongly 0% 0%

Agree Strongly

PBC makes effort to identify and utilise the potential of the team

members

Disagree Strongly
0%

Disagree Somewvhat
13%

No opinion
9%

Agree Strongly
49%

Agree Somewhat
29%
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6. Promotion decisions are made on suitability rather than favourism

Parameters Responses Particulars 200809 | 200910
Disagree Strongly 3 Agree Strongly 40% 47%
Disagree Somewhat 3 Agree Somewhat 38% 16%
No opinion 15 No Opinion 14% 27%
Agree Somewhat 9 Disagree Somewha] 3% 5%
Agree Strongly 26 Disagree Strongly 5% 5%

Promtion decisions are made on suitability rather than
favourism

Disagree Strongly
59, Disagree

Somewvhat

5%

No opinion
Agree Strongly 27%
47%
Agree Somewhat
16%
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Total workforce by employment type, employment contract, and region

Total No of employeeg 159, as on date the classifitan is :

Employment
Composition of Governance : Type

i Structure UELEN ST Region (Pernil:nent/

Contract)

CEO 1 New Delhi Permanent
General Manager 4 New Delhi Permanent
D.G.M. 1 Delhi, N.C.R.| Permanent

Senior Manager 2 Delhi, N.C.R.| Permanat
Manager 5 Delhi, N.C.R.| Permanent
Asst. Manager 8 Delhi, N.C.R.| Permanent
Deputy Manager 1 New Delhi Permanent
Senior Ceordinator 1 Delhi, N.C.R.| Permanent
Coordinator 17 Delhi, N.C.R. Permanent
Senior Executive 5 Delhi, N.C.R Permanent
Executive 17 Delhi, N.C.R Permanent
Junior Executive 5 Delhi, N.C.R Permanent
Security Officer 2 New Delhi Permanent
Cook 5 Delhi, N.C.R Permanent
Consultant 5 Delhi, N.C.R Permanent
Crew Members 21 Delhi, N.C.R Permanent
Driver 3 Delhi, N.C.R Permanent
Electrician 5 Delhi, N.C.R Permanent
Gardener 1 Delhi, N.C.R Permanent
Guard 38 Delhi Permanent
Head Guard 3 Delhi Permanent
Office Assistant 7 Delhi, N.C.R Permanent
Pantry Boy 4 Delhi, N.C.R Permanent
Senior Supervisor 1 Delhi, NC.R Permanent
Supervisor 4 Delhi, N.C.R Permanent

Total 159

HRD Recruitment Process:

No discrimination Based on no discrimination and giving opportunities to the marginalized sections of our society
including Physically challenged, Dalits anithals. Emphasis is also given on employing / hiring locally and at this
moment we can safely state that most of our management team is hired from the local community / location of
operation.
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Male / Female Ratio at PBJotal 65 Executives include 6 (Sixdnsultants

A No of Female of PBC 17 26%
B No of Male of PBC 48 74%
Total Staff (Executive and above) 65
Category No. of Team members Percentage wise
General 144 90.57%

SC 3.77%

OBC 8 5.03%

Others 0.63%

Total 159
General
MNo. of Team members mSC
4%, 5% 1% O oBC
""" |0 Others
90%
Year 2008 (Jan 01,20D&cember Year 2009 (Jan 01,200@cember
Attribute 31, 2008 31, 2009
Salary Ratio between 114% 120%
Female and Male

Men -53% -55%
Category D
Category C
Category B

Category A
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Female Data Female Data
In 2008 In 2009

Total | Average | Average Total Total | Average | Average Total
Category No age Salary Salary Category No age Salary Salary
Category D Nil Category D Nil
Category A o9 30 17403 400270 Category A 26 31 19897 517319
Category B 8 23 34502 207014 Category B 4 36 35338 141350
Category C 3 47 81195 183585 Category C 3 42 57212 171635

Absenteeism and Sickness:

¢t2 STFFSOGAGStE @ YIylaS | 0aSywils & AR degadment &n8lyzeS YheJabRedtSera
trend both in terms of overall levels of absence and the patterns shown by specific individuals and groups. Our F
department discusses with the eptoyees about their absence, not in an adverse manner, but as a means to identify
problems and offer help at early stage itself. They also observe the patterns of absence and behavior, and particula
developing noting changes in such patterns. The HRartigent for analysis maintains the leave records of each
employee. No Absenteeism or leaves taken due to injury at weglhave zero % injury at work record.

Leave Record of Important PBC team member in the year-2000

Name ML | CL PL Maternity Leave

1 Surekha Sardana 0 10 5

2 Bhawna Kaher 0 9 13 0
3 Dharmender Kumar 0 6 7 0
4 Tina Pappachan 0 5 10.5 0
5 Ruchi Sharma 0 10 | 125 0
6 Lata Sawarn 0 0 0 18
7 B.Vinod Kumar 0 0.0 2 0
8 Jyoti Anand 0 5 0.5 0
9 Kamaljeet Singh 0 9 9.5 0
10 Arvind Bhdta 0 2 2 0
11 Ram Sagar 0 12 5.5 0
12 Sabina Jasmin 0 0 0 84
13 Jitendra Rana 0 10 10.5 0
14 Iti Mathur 2 8 12.5 0
15 Ambika Prasad 0 7 11 0
16 Tashi Lhadon 0 9 9 0
17 Neha Bajaj 0 9 10 0
18 Souvik Das 0 3 8 0
19 Aditya Rana 0 5 5 0
20 Varun Khéerapal 0 4 3 0
21 Kushal Kumar Zajua 0 4.5 4 0
22 Benu 0 3 3.5 0
23 Meenu Thakur 0 1 0 0
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24 Madhumita 0 3 35 0
25 Smita 0.5 1 1 0
26 Deeksha 0 2 0 0
27 Ketaki 0 1 0 0
28 Preeti 0 0
29 Roopali Shahaney 0 12 17 0
30 D.N.Renjen 0 10 7 0
31 Ritu Mehta 0 10 8 0
32 Lalit Goyal 0 12 21 0
33 Shivaji Chatterjee 0 7 9.5 0
34 Supriya Kapoor 0 1 0 0
35 Ankit Seth 0 3 4 0
36 Priya Dhamija 0 11 | 125 0
37 Vikrant Kumar Singh 0 11 | 125 0
38 Vivek Jha 0 3 0 0
39 Gaurav Dhadwal 0 2 0
40 Gursheen Kaur 0 2 25 0
41 Rakhi Sharma 0 8 16 0
42 Sanjeev Pandey 0 2 3.5 0
43 Rama Arun 0 1 4 0
44 Harkuljeet Singh 0 1 4 0
45 Vijay Soni 0 10 15.5 0
46 Piyush Matapurkar 0 3 8 0
47 Vikas Makkar 0 11 2 0
48 Kshirod Jena 0 9 30 0
49 C.P.Yadav 0 8 0 0
50 Harish Chand 0 8 6.5 0
51 Bir Singh 0 2 0 0
52 Pooja Sardana 0 10 11.5 0
53 Raghubir Singh 0 4 35 0
54 Dwarika Prasad 0 12 16 0
55 Swapan Dasgupta 2 10 18.5 0
56 Rajinder S.Panwar 0 8 6.5 0
57 Susheel Goyal 0 10 37 0
58 Shipra Basak 0 12 | 185 0
59 Maitreyee Saklani 0 3 2.5 0
60 H.S.Negi 0 9 14.5 0
61 Rajkumar Singh 0 9 17.5 0
62 Mohit Kumar 0 12 3.5 0
63 Bhupender 4 4 6 0
64 Bhaskar 0 8 12 0
65 Jeet Singh 0 12 13.5 0
66 Sarvesh Yadav 0 8 3.5 0
67 Jale Singh 0 13 | 125 0
68 R.S.Rathi 0 10 8 0
69 Balam Singh 0 11 4 0
70 Baljeet Rana 0 10 14 0
71 Sanjay Grover 0 12 45 0
72 Ashok Kumar Sharma 0 11 11 0
73 Kabita Das 0 10 8 0
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74 Mitra Sen 0 11 17 0
75 Pankaj Mehndiratta 0 9 3.5 0
76 Sapna Thapa 0 1 0 0
77 P.K.Shukla 0 11 14 0
78 Sanjay KumaRai 0 11 | 135 0
79 Deepak Rana 0 10 17 0
80 Rajinder Kumar 0 12 10 0
81 Rajeev Kumar 0 11 11 0
82 Azad Singh Panwar 0 10 4 0
83 Rakesh Kumar 0 10 7.5 0
84 Golam 0 10 13 0
85 Ratnesh Kumar 0 12 12.5 0
86 Atasi Samal 0 5 6 0
87 Yogesh Kala 0 12 14 0
88 Ashok Kumar 0 6 1.5 0
Total Leave Taken 85| 625 | 754 102
Per Staff Per Year 0 7 9 1

Collective Bargaining:

t . /-STIP realizes that the collective strength of employees is an effective partner towards the goal of achieving
continuous sustainable growth and hence no objection is raised on employees to join any trade unions thereby
ensuring freedom of associatidie all its employees. This is communicated through training programmes and
implemented through the Social Accountability certification for SA 8000. Till date, no instances of strikes have

K I LILIS y S R-STHRI A riotewiorthy point here is that a large drour crew members have been with us for

more thanfive years, this shows the trust and faith ththey repose in the management of PBC and also proves
GKS YIylFrasSySyidiQa O2YYAUlYSyid (2 GKSANI LISNE2Ylf RS@Sft 7

Percentage of employees covetdy collective bargaining agreements: 50%
Forced & Compulsory Labour:

t . /-SAIP believes in voluntary labour and no instances of forced / compulsory labours have come to light during
the year. Audit from external agencies for compliance with SA 8000:2008 is also conducted at six monthly intervals
to ensure adherence to thaandard and compliance to the principle.

Benefits:
{2YS 2F GKS 0SySTAida LINE JARBFRare@folldadzi f GAYS SYLX 28 S5S3

— Mountain Fresh Air inside the business center through the indoor air quality

— Safety systems such as fire alarms, extisigers, fire exits, etc.

— Privilege leave of 15 days & Sick/casual leave of 12 days in a year

— Provide financial assistance to employees for travel expenses for themselves and their family while on
vacation in India.

— Minimum wages as per the government nam

— Opening of bank account to all its employees

— Bonus facility

— Provident fund

— Gratuity& Supe@annunation to employees

— Pension scheme for retired employees
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— Provide retirement benefits to employees applicable to permanent employees as per rules and
regulatiors of the LIC Gratuity Trust.

— 9YLX 28SNRa {GlFradS LyadzN»yoS

— Maternity Benefits

— Internal & External Trainings

— Medical room for the sick

— Medical Benefits for employee and their dependents

— Encourage employees to undergo annual medical checkups at any Compaappoyved medical
center.

— Availability of First Aid Box

— Diwali / New Year / Christmas Parties

— Monthly performance incentive

— CaféEinsteing A Dining restaurant

— Terrace cafeteria

— Green Groceg selling fruits and vegetables

— Telephone / Cellphone facility

— Internet connectivity

— Celebrations during Earth Day, Environment Day, etc.

— Picnics, movies, etc.

— Yoga & Gym

Programme Activities

Based on no discrimination and giving opportunities to the marginalized sectio
society includig Physically challenged, Dalits and Tribals. Emphasis is also giv
employing / hiring locally and at this moment we can safely state that most of ¢
management team is hired from the local community / location of operation.

Recruitment Process

Healthcare and Sanitation | ¢ Two days Health Camp was organized in partnership with Quest Diagnost
team members and clients in July 2009.

e PBC has tied up with Apollo Clinic for TRay test for Team members & Cliel
in August 2009.

e GCNFAY (GKS ¢ NI AY S NHheldNPBECNIIMe 2099 condug
by DSACS in coordination with CII for team members.

¢ Blood Donation Camp was organized along with Cll & Red Cross Society

e Awareness campaign on Swine Flue and other Communicable diseases

o First Aid & Dental Care Trainifig employees by Sukhda Hospital

e Hand Sanitizers placed at all exits & entry point in the business centre

Education, Training an| e« Training programmes, Educational programmes are conducted on regular

Employment Generation for suppliers, vendors, seh2 f OKAf RNBy Qasz Tl YAt &
(pictures attached below for reference)
Family Welfare e Family members of employees were invited for {mgether parties, creating

friendly environment and addressing social issues and problems. Thisihg
motivating the employee and creating a friendly atmosphere with the fa
members of staff.

Upliftment of Weaker /| ¢« Employment without any caste discrimination is carried out resulting in n

Disadvantages Sections than 43% employment for backwardasses at PBC. No favoritism on basis
caste & creed. We have equal employment opportunities policy.
Employee Benefits e Employees deputed at PBC are entitled to PF, ESI, Gratuity, Bonus, Leav:

Medical, etc. as per Shops & Establishment Act

Effecive Way of e ¢KS ¢C¢Qa&a 3 tflayYl Y2yAG2NR Ayadtl
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Communication with
Important Stakeholders i€
Employees, Clients, Visito

all the employees updated on the latest issues. A very strong & effe
medium of comecting and communicating with our internal as well as exte
customers.

etc.

e The employeesia t -STIBxcan have their food on the terrace Cafeteri
PBC; they are given free coupons for lunch that can be redeemed at L@f
our terrace cafeteria. There is also a restaurant in the business centre
employees can have corporate luncheshngtients & customers.

Cafeteria

Parties/Movies to make ¢ PBC arranges parties, get together, picnics & movies to motivate the empl
t . /-8TIP a fun place and improve team building.

Affirmative Action- Equal|e / 2 YYA G YSWEKAGZ Kd b Iy ¢
Opportunity & Non| e Promoting the concepts of Gender Equality and Inclusion and celebrating bi
Discrimination I GDANI / KAf RE

Partners / Alliances e2S KIR | ah! $AGK al5
Place Greens

¢ An Unwritten partnership with Delhi Tifad Police to control the traffic situatio
in the Nehru Place Greens

e The Climate ProjectL Y RA I Q& 6 ¢/ t L0 A-3STIP asdahathe
has played a significant role in our environmental initiatives to combat issu
Climate Change.

e Greening the Supply Chain Train & Inspire the vendors to adopt green
sugainable practices and synergise towards achieving common goals.

YR RS@St 2L

ANTICORRUPTION

t . /-SAIP has kept its policies transparent to prevent corruption in the business and is accountable & responsible
to its stakeholders in ensuring that it conducts itselfan ethical manner. It is our endeavour to promote this
specially in our supply chain management and we have to come out with a specific process as part of a
management System. However we have addressed this in our Management Standing Instruction (k&) as

Section-5 Issue-6: Acceptance of Gifts / Tips

Objective: To lay down a code of conduct for our employees so that we are viewed as
Business Institution.

All employees are barred from accepting any gifts, gt@s, payments or other favours from suppliers/clients. It
must be understood that acceptance of any gifts / favours can lead to compromise of PBC interests and will be
seen to be a serious breach of discipline. In case any gift is received by anyemptbgr than those of nominal

value) from a client/supplier, this is reported to the respective Head of Departments.

a valued & Principled

We have similar policies & systems in place to arrest any kind of unethical and corrupt behavior by any employee.
We do not compromiseyd 2 dzNJ 2 NAI yAT F A2y Qa @FfdzSa g LINAYOALX Sao

HEALTH & SAFETY

Special focus has been on the health and safety aspects of our building ocoy@iietsts, Employees, Visitors etc

and we have taken a lot of initiatives. Regularly organize health campsadtiter with experts from medical
specialists and above all looking at wellngsee have irhouse Yoga classes for our clients as well as team
members. We are an OHSAS 18001 certified organizatimhwe carry out regular safety audits / drills in order t
ensure prevention of accidents. Our organization has had no accidents since its inception, however we are not
complacent, as we understand that if it has not happened, there is no guarantee that it will not happen in future if
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all the processes are notlhered to adequately. We regularly review and carry out Hazard Identification and Risk
Assessment and control measures to ensure absolute safety for its occupants, visitors, employees, clients etc

I G t-STIPywe maintain a very hospitable atmosphere and work environment. Our main USP is IAQ (Indoor Air
Quality), whereby we give the best quality of indoor air to our employees to breathe. Working for 8 hrs in this
environment enhances the oxygen &hin our blood. Food is prepared with RO water, CFL lighting is used for
energy efficiency, team members are issued TFT monitors instead of the regular monitors because TFT consumes
less power, gives less eyestrain to employees, consumes less spaceiad)isefficient.

Our main USP is IAQ (Indoor Air Quality), whereby we give the best quality of indoor air to our employees to
breathe. Working for 8 hrs in this environment enhances the oxygen level in our blood. Food is prepared with RO
water, CFL ligting is used for energy efficiency, team members are issued TFT monitors instead of the regular
monitors because TFT consumes less power, gives less eyestrain to employees, consumes less space and is energ
efficient.

We strongly believe that motivatednd satisfied employees are one of the prime assets of any organization. It is
this that constantly distinguishes top performing organization from the rest of the pack. Climate survey is
conducted every year by the HR department to understand the emplpgeeeption of whether the organization

is employee friendly or not and to gauge current levels of satisfaction and identify opportunities for improvement
as suggested or recommended by employees.

People take pride in working for an organization thatasnmitted to the tenets of corporate governance and
sustainability. The employees are highly satisfied with their work environment, which provides them an open, fair,
collaborative, and conducive atmosphere to continuous learning, training and personahg@w employees
consider the location and space amenities as the best in the industry due to easy transportation access, lots of
natural lights in the cabins, separate eating acghe terrace cafeteria, indoor air quality & fresh circulation inside

the building, etc.

t . /- 8TIP is set up in a pollution free & green environment with Indoor Air Quality confirming to ASHRAE
Standards. Care for the Environment has been an intrinsic part of our business.

TAKING CARE OF GENERAL WELL BEING OF BUILDING OCCUPANT

It is this diferentiator that makes us one of the healthiest buildings in the city, apart from providing optimum
occupant comfort and energy saving through HVAC (Plants improve & purifying the quality of air).

Our USP is providing mountain fresh air to PBC occupdfgsuse bietechnology to clean the indoor air of its
pollutants by using green plants. We also monitor & check the indoor air quality spemgperature, humidity,

RSPM, SPM, CO2 etc. Our facility has negligible amount of bacterial and fungal coresgudiscd the air quality

that is maintained indoors to ensure they conform to the ASHRAE Standard. All the readings are recorded to
analyze further improvements. We post our daily IAQ readings on our website:pbcnetcom

1'a adl SR Ay ! yy SHRizBared éng @fSHe Healthiest Buildings in Delhi & NCR by the
Government
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http://www.pbcnet.com/

CENTRAL POLLUTION CONTROL BOARD REPORT

Effect of Air Pollution on Human Health (in Delhid Study by Central Pollution Control BoayrdMinistry of
Environment & Forests As per the Report

Respiratory Symptoms Delhéhglgggiral Paharpur (n=94) % Change
URS 20.1 16.0 -20
LRS 17.7 11.7 -34
Medically Diagnosed Asthma 3.5 3.2 -9
Headache 16.8 12.8 -24
Eye Irritation 13.2 6.4 -52

As per the study carried out by Central Pollution Control Board

Compared to other buildings in Delhi, the incidence of Eye irritation reduced by 52%, Respiratory symptoms by
34%, Headaches by 24%, Lung impairment by 12% and Asthma by 9% at PBC.

¢KS adddzReé Ot SINIe& YSyldAzySR atS2LXS 62Ny Ay3 i tI K
clean pollutants from air, were found to have-1@ percent less lung impairment than those working in Nirman
Bhawan and Mausam Bhawan, wher&thBS  NBE y2 | ANJ FAf GSNEE @

Routine Medical Check Ups
PBC organized Yearly Medical Health Test through Sukhdha Hospital (Pamposh Colony, Nehru Place) for team
members as per their job specification & requirements which is at 5 minutes walking distanceuiraffice

HIV-AIDS Awareness Program:

t./{u¢Lt O2yRdzOGSR da¢ NI AY O-KIBSSintassbclaos with €1l &LDISRCS Mirogh \Bhick? y
we created trainers who were able to communicate their share of knowledge further to the society. We run
presentations creating awareness on HNML5{ | & 2dzNJ ¢C¢Qa GAGKAY (GKS 0
communication with our important stakeholder i.e. Employees, Customers, visitors, suppliers etc.

t . /-SAIP has formulated & conducted the following actigifir HIVAIDS awareness:

— HIMAIDS Policy

— Training programme conducted for all employees byDSACS

— Quarterly internal training programmes by trainers to new employees.

— Our supervisors, managers & even crew members are instructed to create awarertbgdr to
families, friends, relatives, etc. through lectures, brochures & leaflets

— Our employees attended a training program organized by Delhi State Aids Controlling Society.
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In-house training program on HIV AIDS Trainers from DSACS

t./ Qa Aad O2YYAUUSR 2 -ADBIMBUGRImplementidy ysSpalidy at VBoEkpleice and. by
organizing various seminars and awareness programmes.

¢ KS | L+k! L5/{-STURdutinEstexaltlF how HMI ke handled in the workplace, what the company

A 2 4 A x

programme entails, how it is administered and the benefits antHIWT SOUG SR SYLX 28SSQa KI ff

t . /-8BTIP recognizes that HIV/AIDS is an issue at workplace and would like to addressivieyroact

— PBC will provide a safe and healthy environment to the team members by developing nondiscriminatory
policy and programmes on HIV/AIDS.

— PBC will provide regular HIV/AIDS prevention education to all its team members and their families at
various leved through formal and informal sessions.

— HIV status of the team member will be kept confidential

— Any Team Member living with HIV/AIDS will be kept in employment as long as they are in position to
work. If necessary, employee will be shifted to another appiate position considering the health
status at that point in time.

— PBC will not discriminate against any Team Member infected by HIV/AIDS with regard to promotion,
training and any other privileges, applicable to all employees of the company.

— At PBC HMIDS test will not be a part of recruitment process or any health chpsk

— PBC will educate its Team Members and encourage them to participate in Voluntary Counseling and
Testing for seeking advice related to HIV/AIDS.

It is hoped that this policy Wihelp build positive and supportive attitudes towards those infected and promote
health and safety amongst the employees.

The committee set up for HIV/AIDS will ensure wide dissemination of the policy, review it from time to time and
also monitor the ipplementation of the policy.
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Free Health Camp
PBGSTIP had organized a free health camp from Quest Diagnostic8tto& 9th July 2009.

These initiatives has been taken to educate employees of our company regarding their health and help them
manag their health .The Health Camp consisted with One to one health counseling session by a qualified
nutritionist for all our employees and clients, Individual diet plans for every employee & clients who have
attended one to one health counseling sessiblelp our employees get to know basic facts about themselves like

- Body Mass Index
- Blood Pressure

PBC team & our clients for participating very wholeheartedly in the Health Camp jorgtyized by Paharpur
Business Centre & Swovare Technology Incubator PakkQuest Diagnostics, at PBCotal 140personsattended
this camp and got their health cheakp donen thesewo days. 55 persons also availed of the counseling
sessiongrom Nutritionist, who were present, from Quest Diagtics.

The response from PBC Clients too was very encouragin@%aléents participated in this health Camp. They
were very appreciative of this initiative on our part.

Data on Fitness

5%



